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Social and Travel

Unit

number Title

1

We're here!

What can I eat?

Where will I find
it?

Can I get money
here?

Somewhere to
stay

Is this what I
need?

Who's it from?

Where can we
park?

Topic

Airports and travel

Food and eating
out

Shopping

Money

Hotels
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toiletries

Keeping in touch

Parking

How to ...
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identify English words

follow signs and read notices at an airport

look at a website and find out the best way to travel on
from an airport

understand a text without knowing the meaning of
every word

book breakfast in a hotel

choose food from a menu

scan a notice to find the information you need

find out when shops are open

read a store guide and find out where to buy things
read signs to understand them

buy money at a Currency Exchange and understand a
leaflet about returning unused currency

predict the content of a text by thinking about the topic
in your own language

follow instructions to use an ATM

skim a hotel website and form an opinion of the hotel
find out details about a hotel's facilities
choose a suitable hotel

identify and find things in a chemist's

skim a text to find the part that is most useful to you
decide if medication is suitable

follow instructions on packets

work out the main purposes of cards
read a message aloud

understand a message on a card
identify types of messages

read a message and respond to it

find words with similar meanings in a text

try and work out the meaning of unknown words

read a leaflet about parking and work out where to park
find out about pay and display parking




Work and Study

Unit
number

12

13

14

15

16

Title

This school
sounds good!

I've chosen this

one!

Use a pencil!

It's on the
noticeboard

I'm working
nights

Topic

Bergen

Health care

Television and
films

Choosing a school

Readers

Exams

Jobs and
advertisements

In the workplace

Map of the book

How to ...

o find out what is available at a Tourist Information office

© read a leaflet and find out when the attraction is open

and how much it costs

@ use grammar to help link words in sentences

» find out how to register at a medical centre
o find out how to see a doctor
o put the sentences of a text into your own words

complete a health questionnaire

@ use a dictionary with English definitions
o read a TV guide and choose programmes to watch
» read a film review and understand the writer's opinion

-}

find out about a language school from its website
guess the meaning of new words from the context
choose a language course

use the cover and blurb of a book to predict its type
and topic

choose a reader

read whole sections of a story without stopping

read and understand a description of the KET exam
identify exam tasks
follow exam instructions and do the tasks

scan advertisements and find information
understand a list of tips
skim advertisements and decide if they are useful

work out who and what pronouns and possessive
adjectives refer to

find out about the duties of a job

understand a memo

identify duties that have not been carried out
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Intreductieon

Who is Real Reading 1 for?

You can use this book if you are a student at elementary
level and you want to improve your English reading. You can
use the book alone without a teacher or you can use itin a
classroom with a teacher.

How will Real Reading 1 help me with my
reading?

" Real Reading 1 contains texts for everyday reading practice,
for example TV guides, leaflets, advertisements, maps, signs
in shops and instructions on medication. It is designed to help
you with reading you will need to do in English at home or
when visiting another country.

The exercises in each unit help you develop useful skills such
as working out the meaning of unknown words from context
and ignoring parts of the text which are not useful to you.
Real Reading 1 discourages you from using a dictionary to
find out the meaning of every word you don't know.

How is Real Reading 1 organized?

The book has 16 units and is divided into two sections:
© Units 1-11 - social and travel situations
O Units 12—-16 — work and study situations

Every unit is divided into Reading A and Reading B and has:

O CGet ready to read. to introduce you to the topic of the unit

© Learning tip: to help you improve your learning

© (lass bonus: an exercise you can do with other students
or friends

© Focus on: to help you study useful grammar or vocabulary

© Did you know?: extra information about vocabulary,
different cultures or the topic of the unit

© Extra practice: an extra exercise for more practice

© Can-do checklist: to help you think about what you learnt
in the unit

After each section there is a review unit. The reviews help you
practise the skills you learn in each section.

At the back of the book you can find:

O Appendices: contain lists of Useful language, Learning tips
for every unit and information about Using a dictionary

© Answer key (only in self-study edition): gives correct
answers and possible answers for exercises that have
more than one answer

How can | use Real Reading 1?

The units at the end of the book are more difficult than the
units at the beginning of the book. However, you do not need
to do the units in order. It is better to choose the units that are
most interesting for you and to do them in the order you prefer.

There are many different ways you can use this book. We

suggest you work in this way:

O Look in the Contents list and find a unit that interests you.

O Prepare yourself for reading by working through the Get
ready to read exercises.

O Look at Appendix 1: Useful language for the unit.

0 Do the exercises in Reading A. Use the example answers
to guide you. Put the Learning tip into practice (either in
Reading A or Reading B).

0 Do the exercises in Reading B.

O Check your answers either with your teacher or with the
Answer key.

0 If you want to do more work, do the Extra practice activity.

O Atthe end of the unit, think about what you learnt and
complete the Can-do checklist.

O Look at the list of Learning tips in Appendix 2 and decide
which other tips you have used in the unit.

ool sl gbj g2 40



Intheducticn

What is Cambridge English Skills?

Real Reading 1 is one of 12 books in the Cambridge English Skills series. The series also
contains Real Writing and Real Listening & Speaking books and offers skills training to
students from elementary to advanced level. All the books are available in with-answers

and without-answers editions.

Level

Book

Real Reading 1 without answers

Author

Liz Driscoll

Elementary
CEF: A2

Real Writing 1 with answers and audio CD

Graham Palmer

Cambridge ESOL: KET
NQF Skills for life: Entry 2

Real Writing 1 without answers

Graham Palmer

Real Listening & Speaking 1 with answers and audio CDs (2)

Miles Craven

Real Listening & Speaking 1 without answers Miles Craven
Real Reading 2 with answers Liz Driscoll
Real Reading 2 without answers Liz Driscoll

Pre-intermediate
CEF: B1

Real Writing 2 with answers and audio CD

Graham Palmer

Cambridge ESOL: PET
NQF Skills for life: Entry 3

Real Writing 2 without answers

Graham Palmer

Real Listening & Speaking 2 with answers and audio CDs (2)

Sally Logan & Craig Thaine

Real Listening & Speaking 2 without answers

Sally Logan & Craig Thaine

Real Reading 3 with answers

Liz Driscoll

Intermediate to

Real Reading 3 without answers

Liz Driscoll

upper-intermediate
CEF: B2

Real Writing 3 with answers and audio CD

Roger Gower

Cambridge ESOL: FCE

Real Writing 3 without answers

Roger Gower

NQF Skills for life: Level 1

Real Listening & Speaking 3 with answers and audio CDs (2) Miles Craven
Real Listening & Speaking 3 without answers Miles Craven
Real Reading 4 with answers Liz Driscoll
Real Reading 4 without answers Liz Driscoll

Advanced
CEERE]

Real Writing 4 with answers and audio CD

Simon Haines

Cambridge ESOL: CAE
NQF Skills for life: Level 2

Real Writing 4 without answers

Simon Haines

Real Listening & Speaking 4 with answers and audio CDs (2)

Miles Craven

Real Listening & Speaking 4 without answers

Miles Craven




Where are the teacher’s notes?

The series is accompanied by a dedicated website containing
detailed teaching notes and extension ideas for every unit of
every book. Please visit www.cambridge.org/englishskills to
access the Cambridge English Skills teacher's notes.

What are the main aims of Real Reading 1?

To help students develop reading skills in accordance
with the ALTE (Association of Language Testers in Europe)
Can-do statements. These statements describe what
language users can typically do at different levels and in
different contexts. Visit wwwi.alte.org for further information.
To encourage autonomous learning by focusing on
learner training.

What are the key features of Real Reading 1?

It is aimed at elementary learners of English at level A2
of the Council of Europe's CEFR (Common European
Framework of Reference for Languages).
It contains 16 four-page units, divided into two sections:
Social and Travel and Work and Study.
Real Reading 1 units are divided into Reading A and
Reading B and contain:
Get ready to read warm-up exercises to get students
thinking about the topic
Learning tips which give students advice on
how to improve their reading and their learning
Class bonus communication activities for pairwork
and group work so that you can adapt the material to
suit your classes
Focus on exercises which provide contextualized
practice in particular grammar or vocabulary areas
Did you know? boxes which provide notes on cultural
or linguistic differences between English-speaking
countries, or factual information on the topic of the unit
Extra practice extension tasks which provide more real
world reading practice
Can-do checklists at the end of every unit to encourage
students to think about what they have leamnt
> There are two review units to practise skills that have been
introduced in the units.
It has an international feel and contains a range of texts
from English-speaking and other countries.
It can be used as self-study material, in class, or as
supplementary homework material.

Introduction

What is the best way to use Real Reading 1 in the
classroom?

The book is designed so that the units may be used in any
order, although the more difficult units naturally appear near
the end of the book, in the Work and Study section.

You can consult the unit-by-unit teacher's notes at
www.cambridge.org/englishskills for detailed teaching ideas.
However, broadly speaking, different parts of the book can be
approached in the following ways:
Useful language: You can use the Useful language lists in
Appendix 1 to preteach or revise the vocabulary from the
unit you are working on.
Get ready to read: It is a good idea to use this section
as an introduction to the topic. Students can work on
the exercises in pairs or groups. Many of these require
students to answer questions about their personal
experience. These questions can be used as prompts for
discussion. Some exercises contain a problem-solving
element that students can work on together. Other
exercises aim to clarify key vocabulary in the unit. You can
present these vocabulary items directly to students.

o Learning tips: You can ask students to read and discuss
these in an open-class situation. An alternative approach
is for you to create a series of discussion questions
associated with the Learning tip. Students can discuss
their ideas in pairs or small groups followed by open-class
feedback. The Learning tip acts as a reflective learning tool
to help promote learner autonomy.

Class bonuses: The material in these activities aims to
provide freer practice. You can set these up carefully,
then take the role of observer during the activity so that
students carry out the task freely. You can make yourself
available to help students or to analyze the language they
produce during the activity.

Extra practice: These activities can be set as homework
or out-of-class projects for your students. Alternatively,
students can do some activities in pairs during class time.
Can-do checklists: Refer to these at the beginning of a
lesson to explain to students what the lesson will cover,
and again at the end so that students can evaluate their
learning for themselves.

Appendices: You may find it useful to refer your students
to the Useful language, Learning tips and Using a
dictionary sections. Students can use these as general
checklists to help them with their reading.
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© What are these different kinds of transport?
: i rank

e = . . SRR

o a0 oo

© Where do these kinds of transport go from?

go to Useful language p. 82

A At the airport
1 Look at the pictures. What are

the people doing? Match the Did you know ...?

sentences with the pictures. English is the international language of travel and

a They're collecting their baggage. communication. You will usually find information in the
b They're going through Customs. [ ] language of the country you are in - and in English. For
¢ They're showing their passports. ] example, at an airport in Spain, you may see this notice:
d They're arriving at the airport. [ PASO AUTORIZADO SOLAMENTE PASAJEROS

PASSENGERS ONLY BEYOND THIS POINT

T ————— ———
e

o

10 &) Social and Travel



with the four pictures in Exercise 1.

Welcome to Oslo airport

Velkommen til Oslo Lufthavn

Camera surveillance

Kameraovervaketomrade

No smoking

Reyking forbudt

Toilets

Toaletter

Goods to declare

We’re here!

2 Look at the four groups of signs and notices below. Match them

Baggage trolleys

Bagasjetraller

Customs
Toll

O ol |

. All passports *
“¥% Alle pass

Animals

Dyr 3
; Wait here

Vent her

Varer til fortolling| ¥ L)

T
: EC/EEA citizens
Nothing to declare EU/ES borgere

Intet a fortolle

Learning tip

If you speak a European language, some English
words may look similar to words in your language.
This will help you to understand the meaning of
words you do not know. For example:

arrivals — arrivi (Italian) ; '

passport — pasaporte (Spanish)

baggage - bagages (French)

passenger — passageiro (Portuguese)

toilet — toaleta (Polish)

Look at the airport signs and notices in
Exercises 1 and 2 again. Which words are in
English? e
Do you know which language the other words
are in? Is there a clue in one of the notices in
Exercise 2?

Are any of the words in the signs and notices
the same in both languages? Which words are
similar?

Look at the English signs and notices again.
Are any of the words similar in your language?

There are many useful words in this section

about airports and travel. Read the descriptions

of some of the words. Write each word.

| a someone who is travelling in a car, aeroplane, etc,,

but not controlling the car, aeroplane, etc.

b a metal structure on wheels which is used for carrying
things — — s e e

¢ asmall book with your photograph in that you need
toenteracountry —

d all the suitcases and bags that you take with you
whenyoutravel — __

e the area where someone examines your bags when
you are goingintoacounty — _ ____ ______

f we say this to someone who has just arrived

Where can you find English signs and notices in your
country? Start a list of English words you see in your town
or city.

11



< We’'re here!

1 Imagine you are going to Oslo for four days and you are staying 4 Read what your friend told
in a hotel in the city centre. Before you leave home, you want to you in Exercise 2 again.
find out how to get to the city centre. What would you do? Underline the information in
Tick v/ one or more of the boxes. the website which confirms
a I'dlook in a guidebook. [] what she said.

b I'd ask someone who knows the place. []
¢ I'd look on the Internet. D
d I'd ask at a travel agent's. [_]

Write six true/false sentences about

2 Your friend went to Oslo last year. Read what she told you the airport guide. Exchange your
about transport into the city centre. Does anything she said sentences with a partner. Are your
surprise you? friend’s sentences true or false?

. - b _ == It takes 20 minutes to get to
The airport is a long way There is a special airport the city centre on the special
from the city centre. train into the city centre. airport train.
. = d (. :
The airport train is It's easy to find a .
faster than the bus. taxi at the airport.
e Look at the website again. Look at
e . f , the words in italics. They are places

The.re isn't an gnderground There aren’t so many ih e centre of Okl What e
station at the airport. buses at weekends.

their names in English? Can you
work them out?

3 Look quickly at the text below. Where is the text from?

i http://www.osl.no/

kE osL® AIRPORT

Oslo Gardermoen airport is 50 km (31 miles) north of Oslo city.
Public transport into Oslo

TRAIN: The Airport Express Train (Flytoget) is the quickest way (journey time:
20 minutes) into the city centre. Some Flytoget trains run between the airport and
: Oslo Sentralstasjon only. Others also stop at underground stations, including the
main underground station Nationaltheatret. A single ticket costs 180 kroner. All
inter-city and express trains from Skien, Lillehammer and Trondheim also stop at Oslo
. Airport Gardermoen station on their way to Oslo. These trains are cheaper, but not as
. frequent.
TAXI: There are always taxis at the airport terminal; if you have a wheelchair,
you can arrange a taxi through Airport Taxis (tel: 23 232 323). There is a taxi
information desk in the Arrivals hall and the taxi rank is outside Arrivals.

BUS: The SAS Airport Bus (Flybussen) runs between Oslo Airport Gardermoen and Oslo
Bussterminalen and continues to the Radisson Scandinavia Hotel (journey time: 40
minutes) . The first stop is Furuset skole and you can get on the underground here. The
bus leaves every 20 minutes on weekdays, and every 20-30 minutes at weekends. The last
bus leaves the airport at 01.00.

: COACH: The airport coach NOR-WAY Bussekspress runs to/from Oslo, Barum, Fredrikstad
: and Gjevik.

12 @ Social and Travel



5 Look at the address of
your hotel and the map
of central Oslo. Find the
hotel and three of the
places from the website
on the map. Which place
is nearest to your hotel?

6 Look at the ticket and

timetable. the

correct word.

a The ticket / timetable
is for the train.

b The ticket / timetable
is for the bus.

£ From Oslo Airport

Vaiid from 11th June 2006

& sy & X
S 7o, NN S %,
< n ©, <,
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We're here!

10648865/032966 0015895

BX Flybussen

Org.nr. 986 978 364 MVA
09.08.07 14:34
SL Ovg. gyldig til 16:24

FRA: Oslo Lufthavn
TIL: Oslo City

1 Voksen 120
SUM: Kr.120

Herav 87 mva Kr.17,78
6r.lag Kr. 222,22

www.flybussen.no

First departure 0536 0548 05
46° 05*
18 23 28

56 08
5 . 25*
Minutes past 06
every hour 16 28 38 43 ]

B PR

T

Can-do checklist
Tick what you can do.

| can identify English words.

Jf/f Jf% J

8 0603 0608 0610 0618 0624

s

30 8 M

| can follow signs and read notices at an airport.

I can look at a website and find out the best way to travel

on from an airport.

kel Iy Cppel o po
B

@

%

irLanguage.com

7 Look at the ticket, the timetable and the
website again. Answer these questions.

a How often are the trains / buses?

8 How would you travel to your hotel in the
centre of Oslo?
I'd travel

Which airport is nearest to your home? Look on the
Internet and find some information in English about
transport to/from this airport. Write sentences like the
sentences in Exercise 2.

STTRITTIRINRRT]

e

Can do Need more practice

13



Get ready to I

0 What is your favourite meal? Make a

go to Useful language p. 82

A The most important meal of the day

1 Look at the text on the
opposite page quickly.
Answer these questions.
Tick v one of the boxes.

a Whatis it?
amenu []
: :;ﬁﬂ[g_t_JD 3 What does the leaflet call the two types of breakfast in the
?
b Where is it from? photographs?
A Cale ]
ashop [
ahotel [] . . . .
4 You're interested in having breakfast in the hotel. Read the
2 Look at the photographs on leaflet again and complete the chart.
the OPPOSite_ page. Which full breakfast breakfast bag
of the items in Get ready to a When can you have breakfast? any time

read can you see? b Where can you have it?

¢ How much does it cost?
d Where and when do you pay?
14 @ Social and Travel



What can I eat?

All you can eat for
just £6.50.*

Relax with a tasty full
breakfast from our
breakfast buffet ...

& kids eat freel

Help yourself to breakfast between 7am—10am *Price of breakfast includes only items served from the breakfast buffet,

including tea, coffee and juice.
(83”\—11 am at weekends) **Kids eat free offer applies to children 10 years or under and applies to

: it up to two ‘kids’ per paying adult only.
Just book and pay at reception when you check in.

Breakfast in your room
or on the run for only £4.

Getting up early, pressed for time or got an
attack of the midnight munchies?

Why not try our breakfast bag? Enjoy it in
your room or take it on your journey. You can
order one from reception any time or if you
order before you go to bed, we can deliver
one to your door for the next morning.***

***we will deliver to your door between 5am and 7am only. Breakfast
bags can only be purchased from reception. Pictures of food are for
illustrative purposes only. Actual dishes may differ.

5 The leaflet mentions breakfast buffet. Do you

= think this means that there is waiter service or
Nnow ...?

Did you k is it self-service? Find two words in the leaflet

in Britai to be the ; ;
The most famous meal in Britain used which give the answer.

traditional fried breakfast. Nowadays people usually
only eat a cooked SRR RO B e e
general, people don't eat so much meat, and also

they are always in a hurry in the morning. The most

popular breakfast is cereal or t0ast. g Close your books. Write a list of breakfast items in the

photographs. The winner is the student who remembers
the most items!

15



> What can I eat?

1 Look at the menu below quickly. Answer these 2 Look at the menu carefully. Which food items

questions with yes or no. do the dishes contain? Make three lists in your
a s this a menu for a vegetarian restaurant?  __no___. notebook, like this:

b Does the menu show food and drinks? .. MEAT VEGETABLES  OTHER

c Does it show prices? .. chicken salad cheese

d Are there any desserts on the menu?

3 You now know enough to choose your meal
from the menu. What would you choose? Why?

I'd._choose

irLanguage.com

MENU

appetisers

Goat’s cheese salad @ £3.75
Soft cheese on a mixed salad.

Thai chicken £3.25
Tender chicken pieces served with a sweet Thai sauce.

Soup of the day @ £2.95
Ask a member of staff for today’s soup. Served with a bread roll & butter.

mains

Fish & chips £6.50
Fried cod served with chunky chips & peas.

Sausage & mash £6.50
Tasty beef sausage served with mashed potato, peas & a light gravy.

Chicken salad with grapes £6.75
Sliced chicken breast & grapes served on a mixed salad.

60z (170g) steak £7.95
Sirloin steak served with chunky chips, peas, tomatoes & onion rings.

Cheese and onion tart @ £6.95
Served with a mixed salad.

Cheeseburger @ £5.95
Served with chunky chips & a mixed salad.

& Make it a double burger for just £1 extra.

© Suitable for vegetarians.

16 & social and Travel



4 Look at the text in italics on
the menu. The text in italics
describes the dish. Find the
word or words which answer
these questions.

a Goat's cheese salad — what kind
of cheese?
soft. cheese ...
b Thai chicken — what kind of
chicken?

¢ Thai chicken — what exactly is
Thai in this dish?

f Sausage & mash — what kind of
sausage?

g Chicken salad with grapes — what
kind of chicken?

h 60z (170g) steak — what kind of
steak?

6l Iy Cippel o
3

>

>

irLanguage.com

What can I eat?

| Cird®the word in each pair which matches the short definition.

a a liquid which goes with food pieces /(auce)
b a cut of meat breast / sirloin
¢ an adjective meaning 'big' chunky / soft

| d food can be cut this way fried / sliced

| e easyto cut tasty / tender

| Write each unused word above next to the correct definition.
| f apartof the body
| g an adjective meaning ‘nice’
h food can be cooked in this way
|
J

opposite of hard
smallbits pleces

5 Imagine you are at the restaurant with a group of friends. What
would you recommend to the following people?

a s vegetarian
b doesn't like salad
¢ loves cheese

d is on a diet

Make a class menu. Choose a dish. Then write a one-line description of it
(like the italics on the menu). Then look at the menu and choose from other
students' dishes.

Have you ever seen a menu in your country which is both in your language and
in English? The next time you see a menu in English, try and work out what the
dishes are.

GUUOUUUUUUUUauab g dubdyuy

Can-do checklist

Tick what you can do.

| can understand a text without knowing the meaning of

every word.
| can book breakfast in a hotel.

| can choose food from a menu.

N [ ]
Can do Need more practice

17



read

© Write the names of the things in the list on the left.
Which shop would you go to in your town or city if
you wanted to buy these things?

15)}%)

0o o0 oo

O Are these specialist shops or department stores?
Write S or D after the name of the shop.

go to Useful language p. 83

Learning tip

Scanning is when we read a text quickly to find a
particular piece of information. We do not read every
word. We stop reading when we find the information
we want.

1 Three people want to go to three different
shops. Match their questions with what they
are thinking.

1 [Is it open on Sundays? ]

2 | Whattime does it openinthe | []
mornings?

D%
3 [ls it open late one evening?] ]

| finish work at six o'clock, but
| could go on my way home.

| can't go during the week, but
| could go at the weekend.

18 &) Social and Travel

Now look at the shop opening hours. Find the
answers to the questions. (question 1 = text 1,
question 2 = text 2, question 3 = text 3.)

1 Yes, it is. It's open from 1lam to 5pm on Sundays.

| et et e e = e b o et
2
Sainsbury’s
Monda
oy supermarket

Wednesday
Thursday
Friday
Saturday
Sunday

|

)

DEBENHAMS department store

Monday
Tuesday
Wednesday
Thursday

1

o

Friday
Saturday
Sunday

This store is air conditioned
This is a no-smoking environment
No dogs except guide dogs




Where will I find it?

3 You go to Debenhams on Wednesday evening.
You are looking for these things. Match the
things with what the shop assistant says.

| J
a @es are in Men's accessories. j e DA

b [You'll find perfume in Cosmetics. | []

o @ots are in Women's footwear‘j ]

d [Baby clothes are in Childrenswear. | []

Did you know ...?

e | You'll find suitcases in Luggage. ] ] GB English US English
ground floor first floor
first floor second floor

f Wobile phones are in Gadgets and games. | [] second floor third floor

4 Scan the store guide. On which floor will you
find the departments in Exercise 3?

a Men's accessories ground. floor Write a list of six things you want to buy in the

b Cosmetics department store. Give your list to a partner. Find the
¢ Women's footwear department and floor for your partner's six things.

d Childrenswear ...

R O — 5 Scan the store guide again and find the

f Gadgets and games

----------------------- answers to these questions. Which floor do
you need to go to?

a Can | make a phone call?
STORE GUIDE Yes, you can. There's a telephone on the first floor.

b Are there any toilets?

2 Childrenswear G Account opening/
i | ] ments I = i i DD
otk i s p,ay ; c Can | get some money here?
Home Café ,
Luggage Cash machine d Do they repair shoes?

Ordering service

I Account opening/ Personal shopper ‘ e Can | have something to eat?
payments Watehirepalfsiitit CUE £ st e s b e 4
Baby facilities @ f Is there a hairdresser's?
Collect by car AccessOres TNl meeessscosememecomeocsessesecceccncnnRE R RS e SRR SR R S e
Disabled facilities Cosmetics
Ordering service Gadgets and games
Restaurant Jewellery and watches
Telephone Menswear One word in each pair is spelled incorrectly.
Toilets ‘ k Men'’s accessories the correct spelling. Then check your
Wedding service Men's footwear | answen In t'he store guide. )
Wi , | a acessories
‘omenswear Women's accessories |
, | b restarant restaurant
Women's footwear |
i ¢ telephon telephone
i 5
. d gadgets gadjets
e jewellery jewelery

f machine mashine

19



3 Where will I find it?

What does that sign say? 1

You are in a department store and you
want to do these things. Which sign
should you look for? Match the signs with
the things you want to do.

B
1

Fitting

€scalator
I o9

a You want to try on a pair of trousers.

You want to have a cup of coffee. [_]

You want to go up to the second floor. [_]

You want to order a smaller pair of trousers. [_]
You want to leave the building. []

You want to pay. ]

e e e o

rdering
sefvice

2 While you are looking for the signs in Exercise 1, you see the
signs below. Look at each sign and answer the question.

irLanguage.com

BUY | G€T | HALF PRICE

on hundreds of best-selling (Ds

Z

FIRE €XIT ONLY

This door will open in an em

e e

a Can you get out here? d Does this mean you get two CDs for the price of one?

, for non-€C residents
{When you spend a minimum of £50*§

*exdudes childrenswear !
Ask any sales a details §

b —

SALE STARTS TODAY!

Up to 30% o | prices

e o

20 & Social and Travel



Where will I find it? 3

3 Look at these notices on shop 1 We do not occept cheques o Please

windows and doors. Match the

notices with the explanations below. or credit cards { use other

a You can shop here six days a week. s ; door

b The shop is open one evening. ]

¢ You mustn't eat anything in this shop. []

d Be careful when you come through the
door.[]

Open dQI'y }lO"Eb ; yourfmd 15
You can't get out here. [_] !

You must pay in cash. [] (excepi MOﬂdGYS)

== 0

= Fd b

3
Il Iy Cipel o ‘- ‘ “ :
2 ;
C, Tharsisys - 4l §pm

irLanguage com

4 Look at these notices. Explain them in your own words.

Go into a shop or department store in your town. Look
at the signs and notices. How do you say these things in
English? Rewrite the signs and notices.

GUU BB

Can-do checklist

i - N :
Tick what you can do. Can do Need more practice
| can scan a notice to find the information | need.
| can find out when shops are open.
| can read a store guide and find out where to buy things.
| can read signs to understand them.
= 7 N o
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& Get ready to

you go | in the country you're visiting

go to Useful language p. 83

A Buy Back Plus

1 Mieko is on her way to 2 Here are some more of Mieko’s questions. Answer the questions
Mexico City. She has just with yes or no.
spent a few days in the -
United States. She is 2 | Dol have to pay b { when I retun unspent
changing US dollars into commission when pesos, is the exchange
Mexican pesos at Travelex I return pesos | e rate higher than for | ----eeeeee
at Los Angeles airport. haven't spent? buying them?
Look at the leaflet on the
opposite page quickly and
HHENER HER EestE. c E I have to pay for the d | Is there a time limit on
Can | return any Mexican @Back Plus offer? | ~ the Buy Back Plus offer? | —="
pesos | don't spend?
2 o : -
3 Now answer the questions in Exercise 2 again. Give more
[ details from the leaflet.
g Moy Bos comledion BB, . ... oconsmrisismmmmis
S R WU U YO S Y B
€ e v o e b e S S R 2
d .

22 @) Social and Travel



Can I get money here? | 4

If you are returning from your
journey within 31 days, we will
buy back your foreign currency
and travellers cheques:

Commission Free

Terms & Conditions
passport.

the same visit.

GUARANTEED PEAC

o Offer _available to Travelex customers exchanging in the USA only.
o Offer is non-transferable and subject to production of a valid

* The purchase of cash and the purchase of Travellers Cheques are
regarded as two separate exchanges even if purchased during

. hE/ilaximum exchange limit of $10,000 applies.
* ‘Buy Back Plus’ exchanges must be com ithi
ac pleted within

the original purchase. T
* Offer conditional on presentation of the original receipt and

g?fssporrdv:hen returning foreign currency or travellers cheques
* Ulter valid for one return exchange oni l
V\/hy tak e BU\] Ba Travelex will only buy back unspent currency bought from Travelex.

« Travelex reserves the right to withdraw Tr: !
_ avelex ‘Bu) !
E OF M‘ND without any prior notice. e

www.travelex.us Travelex worldwide money

Read the Terms & Conditions section of the leaflet. Are these

sentences true (T) or false (F)?

a

b

e

You can return your money to Travelex in the country you're going to. ..F..
You have to pay $10 if you want to buy cash and travellers cheques

at the same time. _.._..

You can't return unspent currency more than a month after buying it. ...
You must show your passport when returning your foreign currency. .....
You can't return more foreign currency than you bought from Travelex. ......

5 the correct verb to complete each sentence.

a

b

You @/ don't have to show your passport when exchanging money.
You can / can't use the Buy Back Plus offer when exchanging more than
$10,000.

You must / don't have to show your receipt if you want to return your
foreign currency.

You must / don't have to return all your unspent currency at the same
time.

You can / might not always find this offer at Travelex in the USA.

6 Read the three sentences about
Mieko’s trip. Do you think she
will use the Buy Back Plus offer?
Why? / Why not?

a She wants to exchange $27 into
Mexican pesos.

a | don't think Mieko will use the Buy
Back Plus offer because the cost of
taking up the offer is $5 which is
quite a large percentage of the $27
which she can return.

b She's doing a two-month Spanish
course in Mexico.

¢ She's only changing planes at Los
Angeles on her way back to Tokyo.

7 Would you use the Travelex Buy
Back Plus offer if you were going
to a foreign country? Why? /
Why not?
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4 Can I get money here?

Learning tip

Prepare yourself for reading a text by thinking about
the topic in your own language. This will help you to
predict the content of the English text and work out
the meaning of any unknown words. -

Mieko has just arrived in Mexico. She is going
to get some money from an ATM. Tick v/ the
thing she needs to know before she uses the
machine.

a her debit card number []
b her bank account number []
¢ her PIN (personal identification number) U]

Please inse

| Please ta

{&) Social and Travel

2 Which of these options do you have when

you use an ATM in your country? Tick v your
answers.

a You can order a bank statement. []

b You can find out how much money you have in your
bank account. []

You can get money from the machine. ]

You can get a receipt.

You can order a cheque book. [_]

You can start again if you make a mistake. |

=D SR

Look at the nine screens. These show English
instructions for using an ATM in Mexico.

As you read the instructions, mime the actions
and press the keys.

IrLanguage.com

Please wait

Please ak




Can I get money here? a9

4 Which of the things in Exercise 2 can Mieko do 5 Look at the screen below. When might you see
at the Mexican ATM? this screen on the ATM? Tick v/ your answers.

after screen 1 ]
after screen 2 []
after screen 3 []
after screen 4 []
after screen 5 []

Did you know i

The first ATM was at Barclays Bank
in Enfield, London. It was installed
in 1967. The maximum withdrawal
allowed was £10.

U b NN =

There are seven verbs on the screens. These

are the imperative form of the verb. (The imperative
form is the same as the infinitive without 'to") We use
the imperative form for instructions.

Complete the verbs.

6 Look at screens 4 and 5 on the opposite page.
Which buttons can you press on these screens
if you don’t want to continue?

a

b

G

d f
e

t e e
g - ‘ : :

Mieko decided not to continue. How many different ways
can you finish this sentence?

‘She decided not to continue because ...'

Here are some instructions for a machine which you can
use to change euros to dollars. Complete the instructions
with some the verbs above.

h E____ _ _ the amountin figures.

i P______ _ Ctocancel or change the amount.

M= your euro banknotes.

k T_ _ _ your US dollars. ' Next time you use an ATM, choose English instructions
I W ______foryour receipt. and follow them.

BBl uaaaddyiiy

Can-do checklist

N o B

v -
Tick what you can do. Can do Need more practice

| can buy money at a Currency Exchange and understand
a leaflet about returning unused currency.

| can predict the content of a text by thinking about the topic
in my own language.

| can follow instructions to use an ATM. L




(TR UVALE read

O Tick v the sentences which are true for you.
I like to travel abroad on holiday.[ ]
| always go on organised holidays.[ ]
I usually go on holiday with my family. [_]
I sometimes book holidays on the Intemet.[ |
I would like to travel round the world. [ ]
| like small family-run hotels.[ ]

go to Useful language p. 83

A

Learning tip

Skimming is when we read a Mercure

text quickly to find out what it
is about or to get a general idea.

We do not read every word. We ,
get the main idea and we don't ' ‘ Hotel services
pay attention to details. (See also

Valeria and her sister are
going on a week's holiday to
Luxor. Valeria is checking the
website of their hotel. Look
at the words below. Skim the
homepage.Circle)the words
which best describe the
hotel.

a cheap / expensive
b big / small

2 the words on the

homepage which make you
think that the Mercure Luxor
is a top-class hotel.

26 & social and Travel

ttp://www.mercureluxor.com

| ® The hotel
Rooms

Your hotel

: = : : Sports and
Leamning tipin Unit 6.) ; ‘ Leisure

This unit is about holidays in Egypt. the correct
words to make true sentences about Egypt.

a You can sail down the River Amazon /(i)
b You can ride a camel / an elephant.

¢ You can visit pyramids, tombs and castles / temples.

d You can visit the cities of Cairo, Alexandria and
Luxor / Marrakech. ‘

* & & &

or the gardens.
In the heart of the city centre.

1 kilometre from Luxor Temple.
500 metres from Luxor museum,
Papyrus and the shopping area.

2 restaurants, café, 3 bars, beauty
salon, gift shop, hairdresser,

a heated pool, nightclub, sports
facilities.

Private parking.
Meeting room.

4 star hotel offering 314 rooms each
with a balcony overlooking the Nile




Somewhere to stay

3 Think of five things you would

expect to find in the bedroom L= Relle e

of a top-class hotel. Read this Mercure
webpage. Does it mention TS
the things you thought of? e

‘ @ Rooms

Room(s): 314

4 Look at the webpage again. Holel gervices Number of free children in parents’ room 2
What do you like most about e b o : . -~
? : oom fittings:
S R e 220/240 V AG
Air conditioning
Phone
d ; Radio
A compound noun is made Satellite / Cable colour TV E
up of two words — art gallery, : S Bathroom fittings:
for example. Find compound nouns Bath tub
on the webpages in this section _ Bl i
which begin with these words: ' Hot-dishes

Cold snacks
Weekday hours: 24 hours ‘
Weekend hours: 24 hours g

city beauty gift air colour bath

5 Valeria's sister has some
questions about the hotel.
Look at her questions.
Answer the questions with
yes or no.

Other services:
Dry cleaning / ironing
Babysitting on request
Safe deposit box at Reception

Is the hotel near
Luxor Temple?

7 Here are some more questions. Can you find the answers to
these questions on the website? Write | don’t know if there is no
............ information.

Can you eat
in the hotel?

a | Is breakfast included 1 don't_know..
N in the price? T

C !s there a television | b | Is the hotel far
in the bedroom? from the airport?

¢ | Do all the rooms L1

Miss e room have balconies? | ~ T

got a shower?

d | Is the hotel near
the River Nile?

Can you have dinner

in your room?

Is there a safe deposit | - e
box in the bedroom?

Can you use

credit cards?

6 Now answer the questions in
Exercise 5 again. Give more
details from the website.

a Yes, it's 1 kilometre from I'd like / | wouldn't like to stay ab the Mercure. Luxor because .. ..
M S

Bi cspiime i e

s Write six more questions about the hotel. Give your questions to a partner.

o —— Answer your partner's questions.

e
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Somewhere to stay

1 Fabio is travelling around
the world and is planning
to travel to Luxor by train.
Do you think the Mercure
Luxor is a good hotel for
him" Why? / Why not?

2 Here are three questions
Fabio always asks before
he chooses a place to stay.
Add two more questions
to this list.

a | Has my room got its

own bathroom?

b [Can | use the Internet? j
AN

C [Is there a laundry service?

3 Look at three pages
from the website for the
Nefertiti Hotel. Write
the answers to the three
questions in Exercise 2.

Did you know ...?

Nefertiti was a queen of Egypt
who ruled from 1372-1350 BC.
She was the wife

of Akhenaton.

28 & social and Travel

fle E& Yiew Favortes Jools 'hll
| http://www.nefertitihotel com/location.htm

nefertztt Hate(

Onr Location

THE NEFERTITI HOTEL

The Nefertiti Hotel was the first budget hotel in Luxor and is in the
heart of the historical district. To the west, the hotel overlooks the
ancient Luxor Temple and the avenue of the Sphinxes, the river
Nile and the West Bank Mountains.

Luxor, Lgypt

Our location

River Nile

Avenue of Sphinxes

100m Airport 15 km ==

400m

Train station

HOW TO FIND US

The Nefertiti is ten minutes walk from the railway station and
three from the bus station.

It is located on El-Sahabi St, a side street of Karnak Temple St
(Sharia El Karnak). To reach the hotel on foot from the train
station, walk straight ahead up the main street towards Luxor
Temple, which faces you. Turn right onto Karnak Temple Street,
passing the bus station on your left. The hotel is on your right.

We are happy to offer to pick you up on arrival at the train or bus

station as a free service.

Fie m Yew Favortes looks Help
hup /I WWW. nelemnhovel com/facilities.htm

netfertztz Hotef

The Facilities

THE ROOF TERRACE

Our roof terrace is where
you can relax and enjoy
the fantastic panoramic
view. We serve a variety
of drinks and Egyptian
dishes, and you can

also order one of many
different fruit sheeshas.

Luxor, ggg;g{f

The facilities

FREE SERVICES

For our guests, we provide free luggage storage and showers
after checkout. Brochures and maps are available at the front
desk. As always, we offer friendly and helpful service.

We also have:

e Satellite TV in the public rooms e Transportation

e Internet service e Room service
e Laundry service e Souvenir shop
¢ Bike rentals ¢ Billiard table and games




Somewhere to stay

4 Look at the webpages again.

Help

Fle

Answer these queStiOﬂS With http://www.nefertitihotel.com/rates htm ; .

yes, no, or | don’t know. B . ‘

Write more details if you can. ; l,efé’rt[tt Hﬁt@t Luxor, gﬁg)vc
&

a | Is the hotel near Luxor Temple?] Rooms and LKates

The Nefertiti has 25 rooms, all with air-conditioning, private
Yes, it's_about 100 metres away shower and toilet.
Many rooms have balconies. We provide towels, toilet paper

Edt Yew Favortes Tooks

Rooms and rates 54 soap.
i ?
b [ Can you eat in the hote’ j UK Sterling Euros US Dollar
L Single £5 €6 $7
Double £7 €9 $11
"""""""""""""""""""""""""" Triple £9 €12 $14

Also payable in Egyptian pounds.

= Is there a television Our healthy breakfasts are available anytime until noon

in the bedroom? (included with the room). You have your choice for a
Continental or Egyptian breakfast.

o

e | Is there a safe deposit box in i | Do all the rooms 5 Would you lilfe- to stay
the bedroom? have balconies? at the Nefertiti?
Why? / Why not? Would

you rather stay here or at
the Mercure Luxor?

g [Is breakfast included in the price? ] k [Can you have dinner in your room? ]
Look on the Internet and
find a website about a hotel
--------------------------------------------------- in your country. Find some
information in English. Do
h [ Is the hotel far from the airport? | [Can you use credit cards? ] you think visitors will like this
\C hotel?

T L R LA TR LT TaAA )

Can-do checklist

_ &
Tick what you can do. Can do Need more practice

| can skim a hotel website and form an opinion of the hotel.

| can find out details about a hotel’s facilities.

| can choose a suitable hotel.




| Get readv t.o

o Ttdw'meﬁtsngsyaucandaatachemnst'smyoumauntw a
changetwbiefsandmedecahml:l .
You can buy soap and shampoo. D
You can buy healthy food.[ ] ,

You can get advice from the phamaast[l
© Youcanbuy cosmetics.[ ]

: Youcanbwdentalpmducts D

go to Useful language p. 83 to p. 84

A T've forgotten my toothpaste

1 Look at the things in the pictures. Look at each label andthe product.

[

SMAIN CARE

c *N n!m#
maoisture from
top to toe

Areti-Perspirant
Lotdl procecdion

——————

PURE VEGETRELE SOMP

30 {8 Social and Travel

imagme you are on %‘%oﬁday and you have left

- your wash bag at home. What would you need
tobuy? Makea list.
{aeagﬂbmsh . tookpaste,

riod odub il St il Sty

4l
fo‘/) i

frequent use
shampoo
| for normal hair

natural nal



Is this what I need?

2 You see the sign HEALTH CARE as you go into Did you know ...?

the chemist's. Which of the things in Exercise 1 chemist’s GB English

will you probably find in this department? drugstore US English

Which will you find in the TOILETRIES pharmacy Australian Engli

department? Write two lists. Ry o
pharmacy South African English

5 Katka has gone to the
chemist’s because she needs
some of the things in Exercise
1. Look at her bill. Which of
the things did she buy?

3 Where will you see these signs? Match them with the two
department headings TOILETRIES and HEALTH CARE.
Write T or HC in each box.

5.8 Katka bought
medicines deodorants o
s ’!"wé[:] : i ] Thank you for shopping at
e T deo @
- BAKER STREET - 774
i:l [] Served by: MEENA
Beicad skincare cosmetics e e -
S— — Nurofen Tb 1k 6 1.59
R&S shower gel 1.69
Body Ltn Reg 200 2.49
Vitamins > (] TOTAL TO PAY 5.77
mens Cash 10.00
Change 4.23

4 Match the things in Exercise 1 with the signs in Exercise 3. There You've just missed out on

is more than one thing with some signs and no things with other
signs. Write lists.

medicines
deodorants
bath & shower
dental

haircare
skincare
cosmetics
vitamins
VI S

Write a sentence about each of the things in Exercise 1. Begin your sentences
with either You use this/these to ... or You use this/these if ... . For example:
You use this to wash your hair. / You use this if your hair is dirty. Exchange your
sentences with a partner. Decide which things your friend is describing.

2lip
in points to spend in store
Pick up your Instant

Advantage Card
today and start saving

Boots The Chemists Ltd
424 4385 0774 133

Look at the things in your wash
bag or in your bathroom. Are
the labels in English or in your
language? Find the name of the
thing in English on the label.
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Is this what I need?

B

1 Katka doesn’t feel very well. She’s got a headache
and a cold. She thinks she might be getting flu.
What do you think she should do?

| think Katka should .

IrLanguage.com

Read what some other people say about their

medical problems. Find the name of the problem

. . on the back of the Nurofen packet.

Leammg'tlp ; | a I geta very bad headache, and sometimes | am sick.

We often skim a text to find the part of the text which migratrne

- is most useful/important to us. We read the important
part slowly, and we probably read some words and
sentences more than once in order to understand the
details. It is particularly important to read instructions
carefully. (See also Learning tipin Unit5)

5 Katka's friend gives her two other products for
her cold and headache. Have you ever used
things like these? How do you use them?

2 Katka bought some tablets at the chemist'’s.
Skim the back of the packet and decide if the
tablets are suitable for her.

FAST, CTIVE RELIEF FROM:

+headache *migraine +cold & flu

period pain  -backache symptoms
-feverishness

he stated dose

Cold & flu drink hot honey & lemon

WHAT ARE THEY FOR?
3 Katka wants to know how many tablets she &Z“r’n:;:“( :I;'"k g;fvides quick and effective relief from
. and fiu sympt i i
can take and how often. Skim the back of femon hot drink, Take at the fstsig,of o cart o o or
. . . . U Tor quic
the packet again. Where can she find this relief from: ’
. ) ___ /Blocked nose
information? T —— Headache
Fever
"""""""""""""""""""""""""""""""""""""""""""""""""""""" Sore Throat
: ; ; . . PLEASE REA ;
4 |s this advice correct? Tick v the advice which MEDIGNE | TE LEAFLET CAREFULLY BEFORE TAKING This
Is correct. HOW TO TAKE
a You should take two tablets the first time. Empty contents of one sachet into a cup. Half fill with very hot
b You should h lass of water with the tablets. [_] water. tir well. Add cold water and sugar if desired.
ou shou ave a glass ot water wi € tablets. Adults and children aged 12 years and over: One sachet 10 be
¢ If you don't feel better after 2 hours, you should g”‘e” f"efv fOU'h‘O six hours, ‘
0 not give to children under 12 years of age. ﬁ
take 1 or 2 more tablets. [] . DO NOT EXCEED THE STATED DOSE. z
d You mustn't have more than 6 tablets in 24 hours. [] Immediate medical advice should be sought in the event of
an overdose, even if you feel well. !

CQNSULT YOUR DOCTOR
if symptoms persist, consult your doctor.

32 &) social and Travel




Is this what I need? |

6 Read the backs of the packets and decide if
these two products are suitable for someone
with a cold and headache.

DECONGESTANT
NASAL SPRAY

Oxymetazoline

Directions for use 7 Katka wants to know how often to use the

ﬁiﬁ;’?&"ﬁﬂ’?ﬁfﬁ;ﬁfd i nasal spray. Skim the back of the packet again.
DECONGESTANT NASAL SPRAY %ﬁﬂ;’fsﬁi‘ﬁi’ﬁ;‘éﬁ“ Where can she find this information?
Oxymetazoline o%wm directed by your
O .

Relief from a blocked nose .

8 Put the pictures into the correct order to show
how exactly to use this medication.

120 30 ad s

DECONGESTANT Z&
NASAL SPRAY

Oxymetazoline

WARNINGS
If you are taking medicines
prescribed by your doctor,
consuft him before usi
gdts Sgex Do not use Vicks
inex for fonger than 7
without medical adm:m
Do not exceed the
recommended dosage. If
symptoms persist consult
your pharmacist or doctor.
Keepoutofreachand |
sight of children.

ingredient

6l 6 Cipl zopo

3
y 9 Would you use any of these three things -
>, Nurofen tablets®, Cold and flu drink, Vicks nasal

irLanguage con spray — if you had a cold, a headache or flu?

BUBUUUUBUUNUEN Uy

Can-do checklist

: a W 1 i e 1)
Tick what you can do. Can do Need more practice

| can identify and find things in a chemist's.
| can skim a text to find the part that is most useful to me.

| can decide if medication is suitable.

| can follow instructions on packets.
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Get ready to B4

© When do you usually send a card? Tck /e sentences ) receive a card? Write your answers.
~ thatare true foryou. - . ' .
‘When it is someone’s bxrthday D
When someone is sick. [ ] _
When | want to say ‘congratulations’. [
When someone leaves their job or school. [ ]
When | want to say 'good luck’ [ ]
When someone moves to a new house.[ ]
When a member of someone’s family dies. D
When | want to say ‘thank you'.[ ]
| never send cards. [

go to Useful language p. 84

Al

1 Look at the cards. When
would you send each card?
Write your answers.

O NO U N —
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2 Here are the messages inside the cards. Match each
message with a card. Write the number in each box. ¢

ARl B0 c o e fO o v

Sorry yov re not well,
Jaime. We re thinking of

yoo!

Daisoke, \Qm3a and Sotia

Locky yoo! We ‘ve 30& an

@xam tomorrow

E

Rosemary

Tou are a great teacher!
T enjoyed all gour classes
ard T learnt a lot about
nalish araummar. Thanks
very much for everythina!

Best wishes Shuano

P.S. You are always
welcome Bedjina

B

Arna

21 today!!! Have o
very happy birthday!

With all my love, Kotya

PG 1 wont be at yoga
next week, but will see you
on the 20th.

Carlos

Hope the new J'ob works
out well, and the morey
15 better! The of fre is
quiet without you! Keep
n touch!

Adriara ard Lola

3 Read each message again. Now decide what
relationship the sender and the receiver have.

Who's it from?

Dearest Kosa

Dear Oscar T was very Sorry

to hear that your
granadad had qied-

welkome. o your new
home! Bease. knoek, on our

deor i you need Cmqf‘hinc\y T awr thinking 'abozzt
Al the. best, you a '/at at this very
saq tire.
Lu(%i RO Jove from Fdaa
H
Olav

Hope Heylve nik tos
awful! Let me know

how 7ou 3o+ on!

Well done, Aberto! We
l

knew you‘d pass!

See you at prqchca
on Shnday - don’t

From al your friends
{Ov’j&+ /ou( 5004»5!

and coleagues at the.

Paul

Supcrmahsc‘r.l

4 Who does each sentence describe?

a He's going to take some exams. . Olavy .
b He's just moved house.

¢ One of her relatives has just died.
d He's just passed his driving test.

5 Write sentences about the other people who
received cards.

Message A good friends

Message B neighbours

Message C people from the same evening class
Message D members of the same football team
Message E students in the same class at college
Message F work colleagues

Message G old work colleagues

Message H student and teacher

In message A, there is a pronoun and verb at the
beginning of this sentence: We're thinking of you!
However, there isn't a pronoun and verb at the beginning
of this sentence: Sorry you're not well, Jaime.

Which pronoun and verb are missing? Tick v the correct
box.

Now read the other messages again. Can you find any
more messages with missing pronouns or verbs? What
are the missing pronouns or verbs?

'm[] we're [ ] The)/rel:] Youre ] She’s[:] It'sD |

B AGRAL ettt e =y e e & e
C ROSeMaANY
d Carlos e
Learning tip

When we read a text, we want to understand the
writer's message. To do this, we read silently. In real
life, we sometimes read aloud — for example, we might
read out something interesting from a newspaper

to a friend. Reading aloud does not help you to
understand the message, but it helps you to practise
the language.

Now imagine you received all the messages in
Exercise 2. Read the messages aloud.
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7 Who's it from?

1 Silvia has received four messages today. Read each message
quickly. Complete the sentences with the words in the box.

an email

anote apostcard atextessage

Message A is & text message.
Message B is

Message C is
Message D is

R Northern Lights

File Edit View Insert Format Tools Message Help

I'm going tenpin bowling
tomorrow night with some
friends from work. Do you

want to come?
Barbara X

88 1o: | Silvia Toti

B |

Subject: | Northern Lights

Silvia

Hi Silvia

How are you? I've just finished a really fantastic book by a
British author called Philip Pullman. You like fantasy, don't
you? You'd love this. Do you want to borrow it?

Let me know.

Marcos

—Eesday 23rd June

Hi Sikia

We're having a 9rea't time in Scothnd. The peop/e
are very friendly, but they speak with a strahge/
accert. 1 can't ahvays understand what they say! We
left Edinburgh yesterday and are now heading north.
Tomorrow we're going to go looking for the Loch
Ness Monster. Have you heard of it?

Say hello to everyone ot school. See you on the 29th!

Hans

Did you know il

In English we use the title Mr for married
or single men. We usually say Mrs for
married women and Miss for single
women. But some women —
married and single — prefer
the title Ms.

&) Social and Travel

Can you phone your mum? She phoned
at 7.30pm. She says it isn’t urgent,
but she’d like to hear from you.

Don’t phone after 10pm. She's 9ot a
Weadache, so she’s going to bed carly.
Margrit

Ms Sikia Toti
32 ij,s Road
BRIGHTON

Sussex

8R4 7PQ

T




2 Match each message with its function.
Message A \ makes an offer.
Message B makes an invitation.
Message C describes something.
Message D makes a request.

3 Tick v the questions that Silvia might ask Barbara.

a Who are you going with? [ ]
b Where should | meet you? []
¢ Which day are you going? ]
d What time are you going?

4 Read message B again. Tick v/ the sentences that are true for you.

I've heard of Philip Pullman. ] I've never heard of Philip Pullman. O
I've heard of Northern Lights. [] I've never heard of Northern Lights. []
I've already read Northern Lights. [ ] 1 haven't read Northern Lights. L]

| like fantasy. [_] | don't like fantasy. []

I'd love to borrow the book. [] | don't want to borrow the book. []

I'm too busy to read the book. [_]

5 Imagine you are Silvia. Write a reply to Marcos. Use some of the
sentences you ticked in Exercise 4.

6 the correct time in Silvia’s
note to Margrit. Margrit. Thank s for
your note . | got back at
ISP 7 I01Spm, o
will phone. Mum tomorrow.
Thanks.

Silvia

-

Who's it from?

7 Read message D. When did

Hans and his friends do

these things?
a They left Edinburgh on June

Class bonus

Work with a partner. Act out the
conversation between Margrit and
Silvia's mum at 7.30pm. Work
with a different partner. Act out a
conversation between Silvia and
Hans on June 29th.

8 Imagine you are Silvia. Which

of the four messages would
you be most likely to read

aloud? Who to? Why?
E Ura practice

Find out as much as you can about
the Loch Ness Monster from the
www.nessie.co.uk website. Look

at the webpage Recent sightings.
What words are used to describe
what people saw? Do you really
think they saw the monster?

N R R R R R R R R R R R R R R L]

Can-do checklist
(
Tick what you can do. Can do

| can work out the main purposes of cards.
| can read a message aloud.
| can understand a message on a card.

| can identify types of messages.

| can read a message and respond to it.

5
Need more practice
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Get ready to tead

o thk v the senteﬂces that are true o Complete these sentences about ’cravellmg into your town/sﬂy centre Use the

foryou. D words in the box. by
I can drive. j
i oot 3 car D : by blkefbus/car/ﬁésn/underground on fcoPJ
I walk to work/school. l:l  The fastest way is __ i '
vegotabke.[] The cheapest way is .
t use public transport a iot D ~ The healthiest way is

The best way for the enwronment is

© How do you usually go ;nm. the tawn/city centre? Write your answer. .

Imagine you are driving from London to Stratford-upon-Avon
one Sunday with three friends. You decide to stop in Oxford on
the way. How is driving into Oxford made easy? Read the leaflet
on the opposite page and tick v the correct description.

a You park near the ring road and take a bus into the city centre. []
b You park near the city centre and walk there. [ ]

Your friend is giving directions to get to Oxford. Look at the
map and put the directions in the correct order. Write the
numbers 1-5 in the boxes.

a | Go past High Wycombe.j ] b | Take the M40.

C | There's a car park on the left just before the ring road. j U]

d | Come off at Junction 8.] ] e Ignore the turning to Aylesbury.j U]

What is the name of the car park your friend is talking about?

Unfortunately the driver
does not see the turning to
Oxford. Your friend gives
him directions. Look at the
leaflet and correct your
friend's directions.

Continue along the M40. Come off
at JUl’]Cthﬂ,g Take the A41 towards
Oxford. Turn left at the roundabout.
There's a car park on the right. The

name of the car park is Pear Tree.

&) Social and Travel

Learning tip

As you read, try to work out the
meaning of unknown words. Find
other words in the text which
might help you with the meaning
of the word you do not know.
Perhaps some other words in the
text have the same meaning — or

‘the opposite meaning. Only use a

dictionary to check your guesses.

Here are six words/
expressions from the leaflet.
Read the leaflet carefully and
find the words in the list. Find
six other words/expressions
which have similar meanings.
Sometimes the word in the
list comes before the word
with a similar meaning;
sometimes it comes after.

gateway way_to get into

most convenient

= (D AL T
1 3,

(o]

0

=

Q

=

aQ
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Oxford's a wonderful city to visit
- with architecture, shopping, cafés
and art treasures that you will iove,

You'll find park & ride by far

the best way to get into the city.
And you'll be helping to keep the
City centre more comfortable for
everyone to enjoy, with less traffic
and better air,

The 5 car parks are around the

ring road and clearly signposted
from main roads. Choose the most
convenient for you, park your car
and hop on the frequent buses that
ferry you quickly into the

city centre.

vour gateway

your gateway

6 Here are two more words/expressions from the leaflet. Find two

other words/expressions which have opposite meanings.
b one way

a adults

i have to pay. Are
7 You arrive at Pear Tree car park and you
your friends’ statements true (T) or false (F)? Correct the false

statements in your own words.

b [We can use this 2 to go offer.]
NS

a [We don't have to pay to park. j
2/

C [Four return tickets will cost £6.40. j

Py

Visit the website www.parkandride.net and find out about park'and ride in
Stratford-upon-Avon. How much does it cost a) to park, b) to ride? How often

are the buses?

Where can we park?

ool gl b g2 0

(B water eaton

thamhilt

& Nawbhury

How much

to park Water Eaton

& Thornhill
Redbridge, Seacourt,
Pear Tree

there & back

no
charge

60p

toride £2.00

oneway £1.60
ride

there & back for
2 adults together

2togo  £3.50
Water Eaton &
Thornhill only

12 trip £10
freedom

12 single rides to or
from any car park
= valid for 1 year

£16 unlimited travel on

any park & ride

2 weeks
freedqm

| 4 weeks
freedom

Up to 3 accompanied children under 16
travel free to or from a car park

£32 unlimited travel on

any park & ride

parkride

Your gateway
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Where can we park?

1 In your country, do you have to pay to park? How do you pay? Did you know ...?

Tick v/ one or both of the descriptions below. e e Bt s o

100 pence (p) in a pound (£1). There
are also £5, £10, £20 and £50 noteg.

a You buy a ticket from a machine and leave your ticket in the car window. L]
b You take a ticket from a machine and pay when you're ready to leave. L]

2 Look at the information on the machine below. This is for pay
and display parking. Which of the sentences in Exercise 1
describes pay and display?

3 It is Wednesday morning and
you have decided to go to
the Tourist Information Office
in the centre of Oxford. You
think you will be there for 30
minutes. You are parking in
a pay and display area and
you are now at the machine.
Scan the information on the
machine.the answers

to the questions.
OXFORDSHIRE COUNTY COUNCIL _ o
THIS PAY AND DISPLAY AREA IS IN OPERATION EVERY DAY FROM a What is the minimum amount

8 AM UNTIL 10 PM. -
(Weekday charges apply on Public/Bank Holidays) you can pay!

PERMITTED VEHICLES ) 50p /(ED/ £2
PASSENGER VEHICLES UP TO12 SEATS + DRIVER, - b You look at the coins in your
PERMITTED VEHICLES UP TO 2.25 T OR 2290 Kg. MAX GROSS WEIGHT.
DUAL PURPOSE VEHICLES, MOTOR CYCLES WITH SIDECARS ONLY. wallet. You have got one 50p
DAY/EVENING TIMES & CHARGES INSTRUCTIONS coin, and four 20p coins. How
Monday to Saturday 1 CHECK TIME SHOWN much will you have to put into
8 am to 6.30 pm Up to one hour = £1.00 ON MACHINE BISFL Av the machine? Will you get any
Up to two hours = £2.00 2 |NSERT COINS TO GIVE change?
6.30 pm to 10 pm No charge THE REQUIRED | 4 x 20P / 50,0 + 3 x 20P /
EXPIRY TIME , ;
PART PAYMENT IS NOT ACCEPTED 5P 10P 20P 50P £1 £2 all the coins
MAXIMUM STAY TWO HOURS coins accepted _ ¢ If the time on the machine is
(NO RETURN WITHIN ONE HOUR) st SO 10.04 when you pay, when
Sunday 3 PRESS FOR TICKET , should you return to your car?
No charge Display inside vehicle 10.34 / 11.04 / 12.04
window d Should you take your ticket to the
BLUE BADGE HOLDERS MAY PARK : : ; :
é\_ W GUT CLAREE OR TIMELIRET é\_ TURN TO CANCEL O Tourist Information Ofﬁcelvylth
you, or should you leave it in
PENALTY CHARGE OF £40 Z your car? Why?

TICKET NOT TRANSFERABLE BETWEEN CARS OR PAY & DISPLAY AREAS
IF THIS MACHINE IS OUT OF USE PLEASE USE ANOTHER MACHINE

take it / leave it

MACHINE NUMBER 87
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Find the three expressions with no on the pay and display machine.
Complete these sentences with the three expressions.

a ... No charge . means you don't have to pay.

o R means you mustn't come back.

G, ST Wt R means you will not get any money back if you insert
too much.

Here are some other no expressions which you might see when you are
travelling around. Match the two halves and make sentences.

d No entry means you mustn't park here.
e No exit means you mustn't go down this street.
f No waiting means you can't get out here.

4 You need to park for about two hours. How much will this cost
you on these days and at these times? Match the times with
the prices.

a Thursday evening, between 6.30pm and 8.30pm £1
b Friday afternoon, between 2.30pm and 4.30pm free
¢ Saturday evening, between 5.45pm and 7.45pm free
d Sunday morning, between 9.15am and 11.15am £2

How much is a penalty charge for parking incorrectly near a pay
and display machine?

What could happen in these situations? Will you get a penalty
charge? Write yes (Y) or no (N). Underline the information on the
machine which gives you each answer.

a You have already parked for two hours. You decide to go to the cinema. You
put some more money into the machine and take another ticket. _____

b You only want to park for 30 minutes. Someone is leaving and offers you a
ticket and you display this ticket inside your car. _____.

¢ The machine near your car isn't working. You decide that you can park for
free, and go off to the shops. __._..

d You put £2 into the machine and then find that the shop you're going to
is closed. You decide to use your ticket in another pay and display area in
another part of town.

Where can we park?

Look at the photograph. A traffic
warden is putting a penalty charge
on a car windscreen because the
driver doesn't have a valid parking
ticket. Imagine this is your car and
you arrive as the traffic warden is

leaving. What would you say to the
traffic warden? How many different

excuses can you think of? Make a
list and then compare it with other
students' lists.

Il It Cipal oo
2

@

%,

irLanguage com

BUBUUUUUUUUUUBUb gy udtdainy

Can-do checklist

Tick what you can do. 4 Can do
| can find words with similar meanings in a text.
I can try and work out the meaning of unknown words.
| can read a leaflet about parking and work out where to park.
I can find out about pay and display parking. $

Need more practice
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Get ready to maﬂ ;
o What are me mcm mefestmg p&aces to ws;t in your country? Where can visitors find out about these places7

m Bergen on the west coast of Norway. They mention Edvard Gneg and fjords.
e they? Tick v the box which you think is correct.
n Arctic explorer. [ ] b apainter. [ ] ¢ a compc:ser crf music. D

the sea. L] b 10ng narrow pxeces of sea bebNeen difs. []
e sea around Nanway I:J

go to Useful language p. 84

A Tourist Information
1 Itis Saturday May 10th and you have just arrived 4 Before you read the leaflet again, think about

in Bergen. The leaflet on the opposite page is in English grammar. Tick v/ the sentences you

your hotel room. Look at the leaflet quickly and agree with.

decide what it is about. Tick v/ the correct box. a Subject pronouns (/, you, he, etc.) go before verbs.

a what there is to do in Bergen [_] b Regular plural nouns and third person verbs both

b boat trips up the coast [_] endins. []

¢ accommodation in Bergen [] ¢ Adjectives go before nouns, and not after them. il

d Norwegian currency ] d The word the goes before a noun or an adjective

e travel in Norway [ ] +noun. []

f the Tourist Information office in Bergen ]

5 Find these words in the leaflet. Are they nouns

2 Scan the leaflet again. What does it say (N) or verbs (V)? How do you know?

about the five other things in Exercise 1? building help [] contact [] start []

Write sentences. offers [ ] display [ ] book [] rest []

a You can get all the brochures you will need at

Tourist Information. 6 One of the words in Exercise 5 ends in the

b letter s. Find all the other words in the leaflet

c which end in s. Decide if the words are verbs

d or nouns.

- treasures (N)y
3 Scan the leaflet and find the information to 7 For each noun in Exercise 6, decide if the

complete these sentences. word before it is an adjective or another noun.

a It's Saturday May 10th. Tourist Information closes at Ignore words which have the, in, on, and, for

____________ this evening. and any verbs before them.
b Iltopensat tomorrow morning. art treasures - art = wnoun,
Learning tip

Your knowledge of grammar will not help you with the meaning of unknown
words. But it will help you to decide whether words are nouns, verbs, etc.
This will help you to link words in sentences and to read words in groups.
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Let’s go there

6 Tourist Information B TSP Tourist Information Toeh

THE BERGEN CARD - PRACTICAL AND INEXPENSIVE
Get free offers and/or good discounts with the Bergen
Card. Buy your Bergen Card at the Tourist Information
in Bergen.

Look for # on leaflets and notices.

BUY YOUR SOUVENIRS

See the display of Bergen products for sale in the Tourist
s Information. We also have a small souvenir shop with a good
S selection of traditional souvenirs and gifts. You can also purchase
stamps and telecards.

BUREAU DE CHANGE
You can change your money here. You can also pay for services
with foreign currency.

CAR HIRE
Book a car at the Tourist Information.

TOURIST INFORMATION

Bergen’s Tourist Information office is in the
Fresco Hall opposite the Fish Market.

The building is one of the city’s art treasures. We give free help TRAIN TICKETS

and advice about what to do in Bergen and all of Norway. We have We sell train tickets for journeys within Norway.
all the brochures you will need. Here are some of the things we do: i

ARRANGING ACCOMMODATION : "

In hotels and private houses in Bergen and the surrounding area. June, July and August Daily 08.30-22.00
May and September Daily 09.00-20.00

TICKETS FOR TRIPS, CONCERTS AND FIORD TOURS

. : i Rest of the year
We are the main contact for trips and harbour excursions in the
: - : . Mon-Sat 09.00-16.00
city, and we also sell tickets for all the fjord tours departing from

Bergen. In fact, many trips start right outside the door! Closed during Christmas and New Year.

Open during Easter (except Easter Sunday).

Information Office also at Bergen Airport all year.

Did you know ...? TOURIST INFORMATION IN BERGEN
Norway is one of the few European countries which \TI:FS:B:.“;;“:;?SI&;‘;:O:; B(eri‘;'; ——
: s (+
is not in the EC (European Community). In 1992, E-mail: info@bergen-guide.com - www.bergen-guide.com ’
. 52% of the population voted against joining. ; , ——
witzerland is another non-memper.
Switz 8 Read these sentences from the leaflet silently.

Pause when you reach /. Tick v/ the best way
to read the sentences.

a See the display of Bergen / products for sale in the
Tourist Information. [_]

See the display / of Bergen products for sale / in the
Tourist Information. [_]

We also have a small souvenir / shop with a good
selection of traditional / souvenirs and gifts.
______________________ We also have a small souvenir shop / with a good
---------------------------------------------------------- selection / of traditional souvenirs and gifts. U]
Complete these sentences with the uncountable nouns

There are many countable plural nouns in the k
leaflet. Find the uncountable nouns help and advice in
the leaflet. Then find three more uncountable nouns.

from the text. ' 9 You have just left your hotel in Bergen. Would
a What's the __aarrency ___of Norway? I've only got you go to the Tourist Information office?
euros. Why? / Why not? Would you be interested in a

b Haveyougotany ... for less than ! Bergen card?
50 kroners per night?
¢ I'dlike some with my luggage.

d | want to buy a guidebook, but | haven't got enough

e Canyougiveussome ... about where to

eat this evening? Look at www.bergen-guide.com, or choose another city you

would like to go to. Find a place you would like to visit there.
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Let’s go there

B

1 Here are two leaflets from Bergen Tourist Information. Scan the leaflets.
What can you see in the photos?

Take a boat to the Aquarium coast, and you can meet crocodiles, snakes

and silk monkeys in our tropical section.
M/F Végen runs between the Fish Market and 9 -

the Bergen Aquarium every day, 10.00-18.00. .
from 22 May to 31 August. In our cinema you can watch the 3D film

SOS Planet, and we also hold concerts with
traditional, local music. And if you get hungry,
you can enjoy lunch on our new roof terrace.

A return ticket on M/F Vagen gives you a 25%
discount on your entry ticket to the Bergen

Aquarium.

You haven’t seen Bergen if you haven't visited
Children/OAPs single NOK 20 the Bergen Aquarium!
Children/OAPs return NOK 30 :
Adults, single NOK 30 Entrance fee: NOK 100. Children NOK 50.
Adults, return NOK 50 Bergen Card holders: May-Sept: NOK 75.

Here at the Bergen Aquarium you will meet
famous local personalities like Pondus the o -
penguin, Amalie the seal and Idar the crocodile. AKVARIET | BERGEN
You can find out apOUt the cod and all the other The Bergen Aquarium is open every day, all year round.
sea creatures that live along the Norwegian 1 May-31 Aug: Daily 09.00-18.00

FREE IN WINTER & ; 5
DISCOUNT IN SUMMER 1 Sep-30 Apr: Da"/lvywwﬁgart;?g

2 You are in Bergen on May 12th. Tick v/ the kinds of transport
you can use on May 12th.

a the boat to the Aquarium [_] Choose a word from one of the
b the sightseeing coach [] leaflets. Write a dash for each
¢ the cable car [] letter of the word, for example
_______ Your partner
3 You have a Bergen card. Tick v/ the attraction which gives a discount. says letters fr.om the alphabet,
a the Aquarium [] for exgmple L0, nd s- If th
b the trip to Mount Ulriken [_] letter is in the word, write it in
the correct place, for example
L n If the letter

4 Your Bergen card runs out at 12 noon on May 12th. You would like Ep T T e :
to visit both the Aquarium and Mount Ulriken. Look at the times isn'tin the word, wiite ¢ f #.
and prices on the leaflets and decide which attraction you should How many guesses do you
visit first. Also decide where you would have lunch. need to work out your partner's

word?
| think | should visit
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Let’s go there

The Top of Bergen

Brgen , a Nutshell

All included NOK 150.
(Children half price.)
Cable car only (round trip), NOK 90.

Mount Ulriken (642m) — highest 2 Bergen Cable Car Ulriken gives you Bergen'’s best view!

R r rts e 7 minutes in June, July and Aug.
of the 7 mountains :;gfn%a;goct:s ;?88. i?\ Ji'yy and S:pf.sfrom 09.00 Iti)i :ooeg
This spectacular round trip takes you from the harbour, From Oct. to April from 10.00 to 17.00 on days with good
through the historic town centre, and up to Bergen's weather.
finest panorama. Included in the price: 3 Mount Ulriken — Mountain concerts: “In the Footsteps of
1 Bergen Double-Decker sightseeing coach departs Edvard Grieg”. Ulriken Restaurant & Coffee Bar, indoor and
30m from the Fish Market and the Tourist Information outdoor tables. 5 mini-concerts daily, 15.30-19.30, June-Aug.

every hour, or more often when needed, from 09.00
to 20.00 in June, July and Aug. In May and Sept. from
09.00 to 17.00.

Please ask for our special “Bergen in a Nutshell” map & brochure
and ticket cards at Tourist Information, hotels, cruise ships, our
info table at the bus stop, on the coach and cable car.

Bergen in a Nutshell & Bergen Cable Car Ulriken — Ulriken 1, N-5009 Bergen Tel +47 5520 2020 Fax +47 5520 2065 — - Bergen@uilriken.no

5 Some friends of yours are visiting Bergen in November.
Will they be able to visit the Aquarium and Mount Ulriken then?
Between what times, and how much will it cost? Complete the Find a leaflet in English about

chart. a tourist attraction in your town

Lvisitin November Jtimes —[price [GRRAMSARN A
something on the Internet.

: Find out when you can go there

Mount Ulriken and how much it costs.

the Aquarium

6 If you could only go to one attraction, which attraction would
you prefer to visit? Why?

BUUUUBUUUUBEUN By aauyyy

Can-do checklist

. r N 7 .
Tick what you can do. Can do Need more practice
I can find out what is available at a Tourist Information office.
| can read a leaflet and find out when the attraction is open
and how much it costs.
| can use grammar to help link words in sentences.
5 £ N

45



Get ready to | read - - | — [Reception|

0 Look at the picture. What is the matter
with these people?

o Cirddthe words so that they are true
for you.
I'm never / hardly ever / sometzmes /
often ill.
I'm / I'm not registered with a doctor.
| never / hardly ever / somet:mes /
often see a doctor. ‘

Look at the picture again.

Write sentences about yourself.

| never / han:i!y ever / someﬂmes /
often have ..

go to Useful language p. 84 to p. 85

1 You see the leaflet on the opposite page on your
first visit to a medical centre. Skim the leaflet and
decide who it is for? Tick v/ the correct box.

doctors [ ] nurses[] patients [] receptionists [_] | Complete these two sentences from the
| brochure with the passive form.
2 Some headings are missing from the leaflet. Look a Each new patient ______is asked . to
at this list of headings and match them with the . complete a medical questionnaire.
paragraphs. Skim the text to find the answers. Do ' b Most visits by doctors
not use a dictionary for any unknown vocabulary. . between 12 noon and 3pm.
a New Patients e Home Visits [] | Rewrite the sentences above in the active form.
b Patient Registration (] f Appointments ] C We
¢ Opening Times [] g Out of Hours Service [ ] to complete a medical questionnaire.
d Telephone Advice ] d Doctors

between 12 noon and 3pm.
3 Imagine you would like to register at this medical

centre. Which two paragraphs should you read Rewrite the;e sentences in thfe active form.
first? [ ][] | e Information about patients is kept on the database.
W e
4 Read the two paragraphs. Find four things that f Minor operations are performed by the doctors at
’ the surgery.
you should do. Complete these sentences. e

a Speakto
b Complete a o
¢ Complete a medical
d Make an
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THE MEDICAL CENTRE

Welcome to North Road Medical Centre

The medical centre is open from 8.30am until 6pm
Monday to Friday. Appointments with the doctors and
nurses are available both morning and afternoon.

You can make an appointment either in person or by
telephone. If youneed an appointment urgently, you will be
seen on the same day. However, a same-day appointment
may not necessarily be with your usual doctor. Patients
may be seen by any member of the team.

If you would like to register with us, please speak to one
of our receptionists. If you decide to register with the
medical centre, you will need to complete a registration
form. Patients register with the medical centre rather
than an individual doctor.

Each new patient is asked to complete a medical
questionnaire. You should also make an appointment to see
one of the nurses for a health check soon after registering.
There is sometimes a delay in the transfer of medical
records from your previous doctor and this appointment
gives us valuable information about your health.

The Out of Hours Service is available from 6.30pm until
8am Monday to Friday; at weekends from 6.30pm on Friday
to 8am on Monday; and on Bank Holidays. Telephone 0845
345 8995 to contact the Out of Hours Service. They will
arrange for a doctor to contact you. Alternatively you can
contact NHS Direct (24 hours) on 0845 46 47 for medical
advice or via the Internet at www.nhsdirect.nhs.uk

You can always get advice over the telephone. Late
morning is the best time to contact the doctors and nurses
at the medical centre. Alternatively, you may telephone
for advice from NHS Direct (24 hours) on 0845 4647.

If you are too ill to come to the medical centre, you
can arrange a home visit over the telephone. Most
visits by doctors are made between 12 noon and
3pm. If you are able to phone before 1lam, this
helps us to plan the day.

Did you know ...?

NHS stands for National Health Service. This began
In 1948 and its aim was to provide free medical,
dental and hospital services for everyone in Britain.
Nowadays not everyone uses the NHS -

more and more people have private

medical insurance.

Learning tip

When you need to read a difficult text, you will read
some words and sentences very carefully. In order to
understand difficult parts of texts, it is a good idea to try
and put the sentences of the text into your own words.

I'd like to register

5 Your friend Giorgio is telling you about the

medical centre. Is what he says true (T) or
false (F)? Correct the false sentences.

a You can have an appointment at the medical centre on
Saturdays. __F

¢ You can only use the Out of Hours Service at
weekends.

e You should phone the medical centre in the afternoon
if you want to speak to a doctor or nurse.

f  You should try and phone the medical centre before
11am if you need a home visit that day.

Write another true sentence about the medical centre to
tell your friends. Read your sentences to the class. How
many different sentences have you written?

6 Two weeks after you register, you are unwell.

You decide to make an appointment with a
doctor. Answer these questions.

a How can you make an appointment?

What would you do in these situations? What
help will you get from the medical centre?
Explain in your own words.

a You are very ill. You do not think you can get out of bed.

b You are ill one weekend.

¢ You have got a question about some tablets that you
found in the bathroom cupboard.

The leaflet mentions a website www.nhsdirect.nhs.uk.
Go to the Mind & body magazine webpage and try one
of the interactive tools. Find out how many calories you
burn in an hour's aerobics class or find out if you are
more than your ‘ideal’ weight.

a7



B

1

I'd like to register

You are going to complete a medical questionnaire. This includes the following
words. Make sure you know what they mean. Use a dictionary if necessary.

1operation pregnancy disability prescription allergy medication heart attack  stroke

Look at the questionnaire. How many sections are there? iIrLanguage.com

NORTH ROAD MEDICAL CENTRE
ADULT MEDICAL QUESTIONNAIRE

(Please write something in every space.)

The answers to this questionnaire will help us to care for you until your old records arrive.
We like to give all new patients a health check soon after they register.
Please make an appointment at Reception.

PERSONAL INFORMATION

Today’s date ..........oooveveiiiiiiiii

Surname: (lastrname) . sss sorvmmnmmsas s sommemes s s Title (Mr/Mrs/Miss/Master/Ms) .............c.coevenens
First MAINE .. ..o e Marital StAtUS ... .ovoeiiiit i
Date of birth ... Occupation
OO OSSN TR i s 0 ot St ol o S ot BEJSGsi  bmiis repsnie b SR SRRt ORI SRTORAics SPRHs Hn S Tmasion b
Post COde .. ...o: cowmins svns vnvia Tel, nos. (Home & WOTK) ... ..o s it i smsmes sh@ssm 5 e fomsis e s o -
Name: 0f AOCTOT s swm o sniin sabinms mumelesmesben wm

(with whom you are registering)

1 MEDICAL HISTORY (past and present)
List (with dates) any serious medical problems. Please include operations, pregnancies and important
disabilities.

2 MEDICATION
Please list any medication you take regularly (whether on prescription or bought over the counter).

4 FAMILY HISTORY
Do heart attacks occur in young members of your family (less than 55 years old)? YES [:] NO D

Do strokes occur in young members of your family (less than 55 years old)? YES D NO D
Give details of any illnesses which occur in your family.

5 SMOKING |
Do you smoke? YES [_] NO [_] GIVEN UP []
Daily ATNOUNE : cuvons: s i omommn sometated i s s & Date SToPPEd.us o sommemsen s s U mavins o {

6 What is your WEIGHT? .........oocovvvriieriirreennnnns 121 01 T —

48

&) social and Travel




I'd like to register

3 Complete the PERSONAL 6 Giorgio is helping some friends to compete the medical
INFORMATION section of the questionnaire. Here is what they want to say. any of the
questionnaire for yourself. words which are similar to words in your language.

a | have eczema on the back of my hands, especially when | am stressed.

4 Complete section 7 for b 1 don't take any medicines.
yourself. ¢ |am allergic to penicillin.

d My grandmother had breast cancer.

5 Read what Giorgio says e | had appendicitis when | was 14.
about himself. Which boxes f | sometimes take Nurofen® when | have a headache.
would he tick in sections 4, g Some people in my family suffer from asthma.

5 and 6? h 1am deaf in one ear.
i 1take sleeping tablets when | can't sleep.

a Wy grandfather died of a J j Some plasters make my skin very red and itchy.

heart attack when he was 52. k My dad has high blood pressure.
0/ | | suffered from depression when my sister died. | couldn’t go to work for
six months.
b | I don't think anyone in my . . . .
[family N - 7 Match the sentences in Exercise 6 with sections 1-4 of the

questionnaire. Write the numbers in the boxes.

a b[(d [ 4O e 0
| used to smoke 10 cigarettes ¢ O nO O O O 10

a day, but | stopped on . . ; .
Dechber SlsFt)p2007 8 Look at what Giorgio's friends say in Exercise 6. Are any of the
' sentences true for you? They are probably not completely true,

but are some of them similar?

9 Complete the rest of the questionnaire for yourself. If you don’t
know the words for ilinesses, then use the name in your own
language - it may be similar to the English word.

BUUUUUUUUUUUUUEaaadadadauyy

Can-do checklist

. By .
Tick what you can do. Can do Need more practice
| can find out how to register at a medical centre.
| can find out how to see a doctor.
| can put the sentences of a text into my own words.
| can complete a health questionnaire.
. 4
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(e BCELVAGE
o How much TV do you watch every day? Complete the ' G

read

sentence so that it is true for you.
| watch

hour(s) of TV every day.

© Tick v the sentences that are true for you. '

1 go to the cinema to see films. | |
I watch films on TV. [ ]
| rent DVDs. lj

go to Useful language p. 85

1 There are lots of different types

f programmes on television.

o
the programme type in

each pair which matches the
dictionary definition.

a

game show / film or
television programme that gives facts
about a real situation or real people
chat show / soap opera a television
programme about the lives of a group
of people that is shown every week
drama / sitcom a play on television
cartoon / quiz show a game on
television in which people answer
questions

Learning tip

You can use either a dictionary

with English and your language or

a dictionary which has definitions

in English. The main advantage

of using a dictionary which has
definitions in English is that you are
working in English all the time. These
dictionaries also explain the different
meanings that one word can have,
and they give lots of examples of how
words are used.
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2

3

What kmd of films do yau llke7 Put these types in ﬁfder
~ of preference. Write the numbers 1-5 (1 = most ltke)
~intheboxes.

. camedy ]:l fantasy L] horrar D thrillers D

Write each unused programme type from Exercise 1 next to
the correct definition.

A ......scom a funny television programme that is about the
same group of people every week in different situations

b o a programme made using characters that are
drawn and not real

Bttt e a programme on television in which people play
games or answer questions to try to win prizes

o TR a television programme in which people are

asked questions about themselves

Which types of programme do you like? Put the eight types
of programme in Exercises 1 and 2 into three groups.

| don't mind

Scan the TV guide on the opposite page. Which of the
programme types in Exercises 1 and 2 can you find in the
guide?@ the words in the guide.

What other types of programme are there? Scan the TV
guide again. Add these types to the chart in Exercise 3.

Did you know ...?

There are five main TV channels in Britain. BBC stands for British
Broadcasting Corporation and ITV stands for Independent Television.
People pay for BBC television by buying a television licence.

ITV and Channel 4 get their money from advertising. The fifth
channel is called Channel Five and is the newest channel.



6.00 BBC News
6.30 Regional News

7.00 A Question of Sport
David Beckham takes part in
tonight’s quiz.

7.30 Neighbours Australian
soap opera

What's on tonight?

Channel 4

6.00 Animal Park The 6.00 London Tonight 6.00 Top Cat cartoon

zookeepers deal with a lion 6.30 ITV Evening news 6.30 The Simpsons Lisa

that likes to climb trees. enters a singing competition
7.00 Comedy Doubles 7.00 Emmerdale Zak 7.00 Channel 4 News

Dad’'s Army / Fawlity brings together his family

Towers Two more repeats to discuss their money

of old sitcoms. Old, but problems. First half of an

good! hour of soap.

7.30 Coronation Street
Jason promises Sarah a nice
big meal for her birthday.

8.00 Men Behaving Badly 8.00 Equator Simon Reeve 8.00 Who Wants To Be 8.00 Diet Doctors: Inside
Sitcom starring Martin concludes his travels with a A Millionaire? More and Out Dr Wendy Denning
Clunes visit to South America and contestants try their luck in shows how feet reflect 3

. the Galapagos Islands. everyone's favourite game person's health, and proves

8'3,0 The Royle Family More show the dangers of eating too
sitcom. A welcome return! v ek

9.00 Poirot Crime drama 9.00 Genghis Khan A profile | 9.00 Parkinson The 9.00 Is This the Worst
with David Suchet. A woman of the Asian congueror broadcaster returns with Weather Ever?
is murdered on a luxury revealing his interest in law a new series of music and Documentary about
cruise and there is no and culture. chat. tornadoes.
shortage of suspects.

10.00 BBC News at Ten 10.00 Film 2008 Film Review | 10.00 The Complete 10.00 CSI: NY The drama

with Jonathan Ross. Reviews Guide to Parenting New returns. A man’s body is
of all this week’s films. Plus comedy series starring Peter found on Brooklyn Bridge.
news of Almoddvar's latest Davison.

release.

10.30 Regional News and
Weather

10.30 Newsnight Analysis of | 10.30 ITV News
today's events.

10.40 Match of the Day 11.00 FILM: The Perfect 11.00 FILM: Spirited Away
Portugal v England. Storm (2000) George (2001) Japanese director
Highlights of today's World Clooney stars as the Miyazaki's first digitally
Cup qualifying matches. captain of the Andrea Gail, animated feature. The
a fishing boat caught in the highest-earning Japanese
worst storm ever. film ever. Not surprising!
Your flatmate has listed the 8 Imagine you are not feeling well and you want to spend the evening
times and channels he would at home. (Your flatmate has gone out!) Look at the TV guide and
like to watch this evening. choose what you want to watch. Plan your evening’s viewing.
What types of programme

does he like?

& 7pm Charvel 4, 7-Spm BBL2

g-dpm BBCI, 0-lpm 1TV

Find out which are the most popular programmes in the TV guide with
everyone in your class.

Would you like to watch the

programmes with him?
Why? / Why not?

o

E Gra practice

Choose some words you don't know from the television guide. Try and work
out their meaning. Check your guesses in a dictionary. Try and use a dictionary
which has definitions in English.
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What’s on tonight?

B Spirit

1 You see this description of a film in a TV guide. 3 Skim the review and check your answer to

Answer these questions. Exercise 2.
a Have you heard of this .
: 11.00 FILM: Spirited Away
film? .

o g (2001) Japanese director
Have you seen it: Miyazaki's first digitally

4 Skim the review again. What does the critic
think of the film? Tick v the correct box.

¢ Do you know anything animated feature. The a He recommends it. He thinks it's quite good. []
about it? highest-earning Japanese b He doesn't recommend it. It's one of the poorest
film ever. Not surprising! animated films he's seen. D
¢ He recommends it. He thinks it's a fantastic
film. (]

2 Look at the dictionary definitions. They may help
you to work out what the film is about. What type
of film do you think Spirited Away is? Tick v one of
the boxes. Don’t check your answer yet.

a comedy [ ]
a horror D spirit’ /'spirit/ noun [
something which people believe exists but
a fanta sy D does not have a physical body<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>