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Congratulations! You have learned the basics; now 
it's time to raise your English to a whole new level. 

Your journey through each unit of Passages Third 
Edition will include a range of activities that will 
progressively expand your language ability in 
a variety of contexts, including formal and informal 
communication. 

Along the way, you will encounter frequent 
communication reviews and progress checks that 
will systematically consolidate your learning, 
while additional grammar and vocabulary 
practice is available whenever you need it in the 
Grammar Plus and Vocabulary Plus sections in the 
back of this book. 

RAISING YOUR ENGLISH TO A WHOLE NEW LEVEL 
Unique features to boost your English proficiency! 
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LISTENING 
act1v1t1es sharpen 
essential listening 
comprehension skills. 

£-]GRAMMAR 

GRAMMAR 
is explored in context and builds on 
previously encountered structures. 
Grammar Plus: 
extra grammar explanations and practice 
when you need 1t1 
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SP~An.1NG 
activities spark lively 
discussions focusing 
on interesting and 
relevant situations. 

WRITING 
tasks build academic 
writing skills through 
step-by-step activities. 
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Passages Third Edition is a two-level course 
that wil l open the door to communicating with 
greater fluency and proficiency, with: 

• more sophisticated real-world grammar 
and vocabulary, 

• thought-provoking discussions and 
academic writing activities, 

• more challenging listening and reading 
comprehension topics. 
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passages drawn from 
authentic sources 
promote critical thinking 
and analysis. 
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KEEP MOVING UP! 
More support is always available - when and where you neeq it! 

The WORKBOOK provides 
extensive practice of grammar and 
vocabulary as well as additional 
reading and writing activities. 

The ONLINE WORKBOOK -
a digital version of the Workbook -
enables your teacher to provide 
instant feedback on your work. 

The PASSAGES ONLINE VOCABULARY 
ACCELERATOR increases the speed and 
ease of learning new vocabulary through powerful 
and innovative digital learning techniques. 
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Plan of BOOK 2 w\\" .irLanguage.c0111 

FUNCTIONS GRAMMAR VOCABULARY 

UNIT 1 Relationships pages 2-9 

A The best of friends 

B Make new friends, 
but keep the old ... 

• Defining and describing friendship 
• Expressing opinions 
• Disagreeing politely 
• Stating preferences 
• Sharing advice abOOt friendship 

UNIT 2 Clothes and appearance pages 10-11 

A The way we dress 

B How we appear 
to others 

• Discussing approaches to fashion 
• Describing style and trends 
• Expressing opinions about clothing 
• Talking about first impressions 
• Describing outward appearance 

• Phrasal verbs 
• Gerund and infinitive 

constructions 

• Review of verb patterns 
• Cleft sentences with what 

• Adjectives and verbs to describe 
friendship 

• re-verbs 

• Adjectives to describe style 
• Adjectives to describe outward 

appearance 

UNIT 3 Science and technology pages 18-25 ~~f _.if ~~j @: ~ 

A Good science, 
bad science 

B Technology and you 

• Talking about scientific advances 
• Analyzing the effects of science and technology 
• Expressing caution and confidence 
• Describing technology troubles 

UNITS 1-3 Communication review pages 26-27 

UNIT 4 Superstitions and beliefs pages 28-35 

A Superstit ions • Talking about personal beliefs 

B Believe it or not • Comparing beliefs 
• Reporting what other people believe 
• Expressing opinions 

UNIT 5 Movies and television pages 36-43 

A Movies • Discussing movie trends 

B Television • Expressing your attitude about trends 
• Discussing movie genre aspects and preferences 
• Discussing TV show preferences 
• Explaining the popularity of TV shows 

UNIT 6 Musicians and music pages 44- 51 

A A world of music 

B Getting your big 
break 

• Sharing views on music 
• Expressing preferences 
• comparing and contrasting 
• Defining success 

UNITS 4-6 Communication review paqes 52-53 

• Indefinite and definite articles 
• -ing clauses 

• Reporting dauses 
• Reporting clauses in the 

passive 

• Sentence adverbs 
• Such ... that and so ... that 

• Double comparatives 
• Will and would for habits and 

general truths 

• Adjectives to discuss technology­
related issues 

• Collocations to express different 
attitudes 

• Expressions with luck 
• Adjectives to describe truth and 

fabrication 

• Adjectives to describe movies 
• Types of TV programs 

• Collocations to describe music 
• Idioms used in the entertainment 

industry 



SPEAKING LISTENING WRITING READING 

• Talking about what friends should have in common 
• Talking about the best way to meet people 
• Discussing ways to maintain friendships 

• Discussing different opinions on fashion 
• Discussing how first impressions are formed 
• Discussing tips for making a good first impression 
• Discussing how people respond to appearance 

• Discussing the positive effects and negative consequences 
of technology and science 

• Discussing your feelings about new technology 
• Taking a survey about your relationship with technOIOgy 

• Describing superstitions from your country or culture 
• Discussing superstitions 
• Taking a survey about luck 
• Telling stories 
• Discussing hoaxes and why people create them 

• Talking about movie trends 
• Talking about the results of a survey on movie genre 

preferences 
• Discussing aspects of different movie genres 
• Discussing what makes a 1V show popular 
• Discussing and presenting an Idea for a new TV show 

• Talking about personal tastes in music 

• Talking about styles of music 
• Discussing the role of music In different contexts 
• Discussing advice for success 

• A talk about differences between 
friendships among men and 
friendships amoog women 

• A young woman describes a chance 
encounter 

• Three people describe their taste 
in fashion 

• Three people explain what iS 
important for them when forming 
an impression 

• A reporter and technology editor talk 
about the impact of driverless car 
technology 

• A comedian talks about difficulties he 
has had with technology 

• Three people give explanations for 
some superstitions 

• Two people discuss a journalistic hoax 

• Four people describe what makes 
some movie genres effective 

• 1V network employees brainstorm and 
present ideas for new 1V shows 

• Two people share their opinions on 
different types of music 

• A young woman gives her friend 
advice on his music career 

• Developing a thesis 
statement 

• Writing a composition 
with paragraphs 
supporting a thesis 
statement 

• Writing a composition 
about a personal l>elief 

• Giving examples to 
support a thesis 
statement 

• Identifying essential 
information for a 
summary of a text 

• Writing a summary of 
an articie 

• Restating the thesis in 
the last paragraph 

• Writing a composition 
about superstitions 

• Identifying essential 
Information for a 
movie review 

• Writing a movie review 

• Writing a compare-and­
contrast essay 

• Describing similarities 
and differences 

• "How Social Media 
'Friends• Translate into 
Real-life Friendships•: 
Does social media 
encourage people to 
connect in real life? 

• ·overcoming a Bad 
First Impression": How 
to change a bad first 
impression 

• "I Took My Kids 
Off1ine": A mother bans 
all technology at home 
for six months 

• "Do Good Luck 
Charms Really Work 
in Competitions?": 
The effectiveness of 
superstitious rituals 
in sports 

• "One Day on Earttr. 
A Time Capsule of Our 
Lives": A movie shot in 
every country of the 
world on the same day 

• "On the Trail of Sixto 
Rodriguez•: Searthing 
for a musician who 
was famous and didn't 
know it 

vii 
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FUNCTIONS 

UNIT 7 Changing times pages 54-61 

A Lifestyles in transition 

B A change for the 
better 

• Discussing changes in lifestyles 
• Analyzing how changes affect different people 
• Discussing attitudes toward change 

UNIT 8 Consumer culture pages 62-69 

A What's new on 
the market? 

B Consumer 
awareness 

UNIT 9 Nature pages 70-77 

A Animals in our lives 

B In touch with nature 

• Talking about bargain shopping 
• Comparing shopping preferences 
• Comparing shopping experiences 
• Stating reasons 
• Giving and asking for advice 
• Discussing effective advertising 

• Discussing the role of animals 
• Talking about specific and undetermined time 

and location 
• Talking about categories and features of animals 
• Expressing opinions about animals 
• Discussing careers in nature 

UNITS 7-9 Communication review pages 78-79 

UNIT 10 Language pages 80-87 

A Communicat ion 
skills 

B Natural language 

• Talking about effective communicators 
• Comparing attltudes toward public speaking 
• Talking about language 
• Discussing correct language use 

UNIT 11 Exceptional people pages 88-95 

A High achievers • Talking about people who have had an impact 

B People we admire • Describing values 
• Organizing events chronologically 
• Describing the qualities of a good role model 

UNIT 12 Business matters pages 96-103 

A Entrepreneurs 

B The new worker 

• Talking about successful entrepreneurs 
• Talking about hypothetical situations 
• Comparing and contrasting personal preferences 
• Expressing values and preferences in wori< and 

business 

UNITS 10-12 Communication review pages 104-1 05 

GRAMMAR 

• Optional and required relative 
pronouns 

• As if, as though, as, the way, 
and like 

• Placement of direct and 
indirect objects 

• Verbs in the subjunctive 

• Whenever and wherever 
contrasted with when and 
where 

• Noun clauses with whoever 
and whatever 

• Overview of passives 
• Subject-verb agreement with 

quantifiers 

• Compound adjectives 
• Superlative compound 

adjectives 

• Subject-verb inversion in 
conditional sentences 

• Adverb clauses of condition 

VOCABULARY 

Prefi)(es to create antonyms 
Collocations with change 

• Expressions to discuss shopping 
• Marketing strategies 

• Physical features 10t animals 
• Nature-related idioms 

• Discourse markers 
• Idioms related to the use 

of language 

• Compound adjectives related to 
the body 

• Phrasal verbs 

• Prepositions following work 
• Expressions related to success 

in the workplace 

- - - - - - - - - -- ----
GRAMMAR PLUS: Additional grammar practice and explanation pages 106-129 . ' : .. 

I. • • • • • •• . . . .... 



SPEAKING 

• Discussing trends 
• Talking about personal changes 
• Talking about the results of a survey on coping 

with change 

• Talking about the best ways to shop for different items 
• Discussing compulsive shopping 
• Discussing the ethics of undercover marketing strategies 

• Discussing the ethics of using animals in different fields 
• Discussing a survey on ethics associated with animals 
• Discussing ways of being in touch with nature 

• Discussing the qualities of effective communicators 
• Discussing a survey on public speaking 
• Discussing opinions about language issues 
• Talking about "text speak" and its appropriateness 
• Role-playing different ways of speaking 

• Discussing people who have had an impact on the world 
• Discussing the qualities and values of exceptional people 
• Discussing quotations from high achievers 
• Talking about heroic behavior in everyday life 

• Discussing successful companies 
• Discussing job advertisements 
• Discussing a survey on ideal working conditions 
• Analyzing the qualities of the ideal job 
• Discussing the qualities of a successful worker 

LISTENING 

• A corPo<ate executive speaks about 
the attitudes of different generations 
in the workplace 

• Two people talk about a volunteer 
program 

• Two people talk about their shopping 
preferences 

• Three radio advertisements 

• News reports on animals that help 
people 

• The manager of an eco-resort 
describes its features to a reporter 

• An expert gives advice on how to 
make effective presentations 

• Three one-sided conversations 

• A motivational speaker talks about the 
qualities of high achievers 

• Two people talk about others who 
have made a difference in their lives 

• Two people discuss unsuccessful 
business ventures 

• Three people talk about workshops 
they attended 

WRITING 

• Writing about a personal 
experience 

• Providing background 
information and giving 
details 

• Supporting an opinion 
• Writing a composition 

using details and 
examples to support an 
opinion about shopping 

• Organizing information 
into clear categories 

• Writing a classification 
essay 

• Persuasive writing 
• Supporting a position 
• Arguing against the 

opposing position 

• Organizing information 
in chronological order 

• Writing a biographical 
profile 

• Understanding the parts 
of a formal letter 

• Writing a formal letter 

READING 

• "Leaving the Rat Race 
for the Simple Life": 
Reflections on a major 
change in lifestyle 

• "Word-of-Mouth 
Marketing": Testing the 
power of word-of-mouth 
as a marketing strategy 

• "A Summer Job that's 
a Walk in the Park": 
The dally tasks of a 
park ranger fellow In 
New York City 

• "Slang Abroad": 
Different varieties of 
English 

• "Ann Cotton, Social 
Entrepreneur": Advice 
from a successful NGO 
executive 

• "The Value of 
Difference": Individual 
differences in the 
workplace 

-- ------ - ------- - -------- - ---
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LESSON A ..,.. The best of friends 

0 STARTING POINT 
The nature of friendship 

A Read these statements about friendship. Can you explain what they mean? 
What other statements would you add to the list? 

1. A friend is someone who brings out the best in you. 

2. Good friends are a lways happy to help when you run into a problem. 

3. A friend is someone who cheers 'f.OU ue when ypu're feeling bad. 

4. True friends don't drift apart even after many years of separation. 

5. A real friend will always stand up for you when others are 
putting you down. 

6. Never be afraid to open up a nd ask a friend for advice. 
A true friend will never turn you down. 

7. Make new friends, but hang on to the o ld ones. 

a. Good friends are hard to come by, harder to leave, 
a nd impossible to do without. 

"The first statement means a friend inspires you to show all your positive qualities." 

B Group work Consider the statements in part A. 
What makes a good friend? Discuss with your group. 

"In my opinion, a good friend is someone who makes you a better 
person. It's someone who brings out the best in you." 

PJ LISTENING & SPEAKING 
Friendship among women and men 

~.,> A Listen to a professor talk about author Deborah Tannen's ideas. In Tannen's 
opinion, what is the main difference between friendship among men and 
friendship among women? 

,_-
: Useful expressions 

Expressing opinions 
In my opinion, ... 
I have to say that . . . 
The way I see it, .. . 
Personally, I (don't) think ... 

~») B Listen again. According to Tannen, which of these things do male friends often 
do (M) and which do female friends often do (F)? Write the correct letter. 

_ _ 1. are direct and to the point 

_ _ 2. discuss daily life at length 

_ _ 3. reveal private thoughts 

__ 4. prefer to share factual information 

5. value activities over talk 

__ 6. talk as a way .to better understand their lives 

C Group work Do you agree or disagree with Tannen's ideas about friendship? 
Why or why not? 

"/ have to say that I think some of her ideas seem to be accurate . .. " 

2 lilmlt Relationships 



'9] GRAMMAR 

t!J Phrasal verbs 
A phrasal verb is a verb plus a particle, such as down, into, out, or up. 
The meaning of a phrasal verb is usually different from the meaning of its parts. 

Separable phrasal verbs can take objects before or after the particle. 
If the object is a pronoun, It always appears before the particle. 
A friend is someone who brings out the best in you. 
A friend is someone who brings the best out in you. 
A friend is someone who cheers you up when you're feeling bad. 

With Inseparable phrasal verbs, the object cannot go between the verb and the particle. 
Good friends are always happy to help when you run Into a problem. 

Three-word phrasal verbs have a particle and a preposition. 
Make new friends, but hang on to the old ones. 

Intransitive phrasal verbs don't take objects. 
True friends don't drift apart. 

GRAMMAR PLUS see page 106 

A Look at the Starting Point on page 2 again. Can you find the phrasal verbs? 
Which are separable, inseparable, and/or three-word verbs? Which are also 
intransitive? Write them in the chart. 

Separable Inseparable Three-word verbs Intransit ive 

B Complete the questions with the phrasal verbs and objects in parentheses. 
Sometimes more than one answer is possible. 

1. Have you ever had a friend who brought out the worst I 
brought the worst out (bring out I the worst) in you? 

2. Have you ever (run into I a friend) 
that you hadn't seen in a long time? 

3. Do you usually (stand up for I 
your friends) when other people criticize them? 

4. Can you ___________ (do without I a cell phone) 
and still keep in touch with friends? 

5. When friends ask you for a favor, do you usually say yes, or do 
you (turn down I them)? 

6. Do you (hang on to I your old friends) 
or do you drift apart as time goes by? 

7. Some people like to (put down I 
their friends) by insulting them. How would you feel if a friend 
did that to you? 

C Pair work Discuss the questions in part B. 

"Have you ever had a friend who brought out the worst in you?" 

"Yeah, I once had a really messy roommate. She made me so angry." 

"*M•J@l·f The best of friends 3 



a VOCABULARY 
Describing friendship 

A Pair work Complete the chart with the correct parts of speech. 

-1. 

2. 

3. 

Verb 

admire 

clash 

Adjective 

beneficial 
-4. 

5. 

6 . 

Verb 

empathize 

endure 

Adjective 

harmonious 

B Choose the word from the chart in part A that best replaces the boldfaced words. 
Compare answers with a partner. 

harmonious 
1. Ryan and Tina work to keep their friendship free of conflict. 

2. Sometimes their opinions are very different, but they still get along. 

3. They work to make their friendship valuable and constructive. 

4. Having the same background helps them understand and identify with each other. 

5. Ryan and Tina think very highly of each other's accomplishments. 

6. Their friendship will certainly last a long time. 
VOCABULARY PLUS see page 130 

DISCUSSION 
What should friends have in common? 

A Look at the statements about friendship below. Do you agree with the statements? 
Add a statement of your own. 

1. who are close in age empath ize with each other better. 

2. with similar social backgrounds have more harmonious friendships. 

3 . who have similar values and beliefs have stronger connections. 
4. with similar personalities have the most enduring friendships. 

5 . benefit from having friends with the same educational background. 

6 . should only mingle w ith friends who have the same interests. 
7. from different cultures often clash with each other. 

B Group work Share your opinions and explain your reasons. 

"The way I see it, people who are close in age can empathize better with each 
other. They share many of the same experiences and understand each other." 

"I see your point, but I don't think age is that important. If people like 
doing similar things, they can be good friends." 

C Group work How many people agreed or disagreed with 
each statement? Report your findings to the class. 

o _. 
0 

·o 
0 

-D ­
D 

·D 
0 

Dlugreeing politely 
I see your point, but ... 
I see what you mean, but. .. 
I'm not ue I agree. 
Do you tl*1k fJIJ? 

"Three of us agreed that friends who are close in age empathize with each other better . .. " 

4 liWilt Relationships 



© WRITING . ,____ ___ _ _ _ 
Developing a thesis statement 

The first paragraph of a composition contains a thesis statement, which presents 
the main idea. The remaining paragraphs each have a single focus expressed in a 
topic sentence that develops the thesis statement. 

A Read the composition. Underline the thesis statement in the first paragraph. 

B Match each of the other paragraphs with the phrase below that best 
summarizes its focus. 

__ why we have a 
close friendship 

what we have 
in common 

how we are 
different 

0 My best friend, Eva, and I are different in many ways, but 
we have one important thing in common - we love to travel. 

Whenever I have the urge to explore a new place, I can always 
count on Eva to go with me. Our friendship shows that people 

who are very different can still have similar interests. 
The differences between Eva and me are significant. Eva is 

an artist who loves to take photographs and draw pictures of 

the interesting things she sees. I am a marketing representative 
for a pharmaceutical company and spend a lot of my time 

estimating sales figures. Eva is a very impulsive person, and I'm 

very organized. She's very quiet, but I'm a very talkative person who ,. 
enjoys telling stories. 0 Eva and I are both adventurous and love traveling. We discovered 

this shortly after we met several years ago. One day we were talking 
about vacations, and we found we had both visited many of the ~ame 

places. We immediately made a plan to go to a nearby historical city 
the following weekend. 

Although we are quite different in many ways, Eva and I hav~ 

become close over the years. and we now have a very special and 
enduring friendship. Every time we get together, we always have so 

much to talk about and have the best time. One reason for this is 
that we share a love of travel and adventure. The other reason is that 

our differences complement each ot~er. so we always get along well 
whenever we travel together. 

C Write a composition about a close friend. Then exchange your composition 
with a partner, and answer these questions. 

1. What is the thesis statement? Underline it. 

2. Does each paragraph have a single focus? Write the focus for each in the 
margin of the text. 

3. What else would you like to know about your partner's friend? Ask at least 
two quest ions. 

41.-1¥1e1@1·f The best of friends 5 
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0 1-s_1_AR_T_1N_G_ Po_1_N_T ___ w_w_w_._1r_L_a_o_g_u_a_g_e_._co_m ___ _ 
Meeting new people 

A Read about how Yuan Lin, Brandon, and Jacob met new people. Which way of 
meeting people do you think is best? 

IH+ii 

___.... -

., . 

"I decided to move to England last 
year. I felt really lonely at first. In 
fact, I regretted moving here. But 
I never gave up trying new things. 
Then, I saw an ad for a Chinese­
English language exchange. It was a 
great way to meet cool people!" 

l:if !,\.!.!,i 

"I didn't know many people at my 
new job, but 1 kept being invitea by 
my co-workers to a lunchtime yoga . 
class. I'm so glad I finally said yes! A 
couple of my colleagues play soccer, 
too, and they're considering starting 

"I'd been planning to take a class, 
but was putting off enrolling. well, 
last month 1 started taking a cooking 
class. I never expected to meet so 
many nice people! some of us get 
together at each other's homes atld 
practice what we learn. we've become 
really gOOd friends!" 

a company team!" 

"A language exchange is a great idea. You can meet people who are interested in 
languages and culture, so everyone already has something in common." 

B Group work What other ways of meeting new people can you suggest to 
someone in these situations? Add another situat ion to the list. 

Someone who . . . 

• moved to a new neighborhood • started a new job • is over 65 years old 

• has little free time • is very shy • 

CiJ~L_IS_T_E_N_IN_G~~~~~~~~~~~~~~~~~~~­
~ A chance meeting 

A Pair work When was the last time you unexpectedly ran into someone 
you know? Tell your partner about your experience. 

a4 »> B Listen to Dena talk about how she met her friend Kate. Where were they when 
they first met? Where did they meet again? 

a4·» C Listen again. Then answer the following questions. 

1. Why were Dena and Kate going to Los Angeles? 

2. What did Dena regret after she said good-bye to Kate? 

3. How much time passed between their first and second meetings? 

4. How did Samantha, the guest at the party, know Kate? 

6 llWllt Relationsh ips 

www.irLanguage.co1n 



(it] GRAMMAR 

t!J Gerund and Infinitive constructions 
These verbs are normally followed by a gerund: appreciate, consider, enjoy, give up, 
keep, put off, suggest. 
They're considering starting a company team! 

These verbs are normally followed by an infinitive: ask, decide, expect, intend, need, 
refuse, seem, tend. 
I never expected to meet so many nice people! 

These verbs are followed by either a gerund or an infinitive: begin, bother, continue, 
hate, prefer, start. 
Last month I started taking I to take a cooking class. 

Infinitives and gerunds can also occur in the passive voice. They follow the pattern 
subject+ verb + being I to be+ past participle. 
I kept being invited by my co-workers to a lunchtime yoga class. 
She asked to be chosen for the job. 

GRAMMAR PLUS see page 107 

A Look at the Starting Point on page 6 again. Can you find another verb followed 
by a gerund and another verb followed by an infinitive? 

B Choose the correct form of the verbs. Sometimes both answers are possible. 

Monday, March 18 

I've never been a really popular guy. I'm the type of person who tends D to have/ having 
one or two good friends rather than lots of acquaintances. Well, when I moved away from 
my hometown after getting a job in Denver, I really needed fl to make/ making some new 
friends. Because I'm shy, I considered 1J to change/ changing my personality to become more 
outgoing. But that was very difficult for me. Just the same, I didn't give up II to try / trying. I 
decided D to create/ creating a new image for myself. I bought myself some new shoes, new 
clothes, and I even got a new haircut and started D to wear / wearing contact lenses. However, 
it didn't seem D to change / changing anything. I was beginning to regret D to leave/ leaving 
my hometown when, all of a sudden, I got a call from my old friend Jim. He was planning 
11 to move/ moving here pretty soon. He wanted some advice about f inding an apartment in the 
city, and I suggested Em to share/ sharing an apartment with me. Well, he agreed! I really enjoy 
m to have / having someone to spend time with, and together we've made a lot of new friends. 

Posted by DenverDan ~ 2 COMMENTS 

C Pair work Complete these sentences with your own information, and add details. 
Then compare with a partner. 

1. I don't like it when friends refuse . .. 
to do small favors for me, like lending me a book. It's so rude. 

2. It can be annoying when f riends expect . . . 

3. I couldn't say no if a friend suggested .. . 

4. When I'm with my good friends, I don't bother ... 

4!4-~1•1H :f M ake new friends, b ut keep the old . . . 7 



e VOCABULARY 
re- verbs 

A Which word best completes these sentences? Write the correct letter. 

a. rebuild c. reconnect e. rehash g. replace 

b. recall d. redefine f. rekindle h. resurface 

1. You can ~ old friendships by 
sharing memories. 

2. Don't __ old arguments over 
and over. 

5. Can you _ _ the first time you met your 
best friend? 

6. Friends you think are gone forever 
sometimes _ _ unexpectedly. 

3. People often __ themselves, but 
they're essentially the same. 

7. Visit your hometown and __ with 
your roots. 

4. A close friend is impossible to __ . 8. It takes time to __ a damaged friendship. 

B Pair work What other re- verbs do you know? How would you define them? 
Compare your list with a partner. 

Recapture, reconsider, .. . 
VOCABULARY PLUS see page 130 

~~D_l_S_C_U_S_Sl_O_N~~~~~~~~~~~~~~~~~ 
t!J Friendship maintenance 

A Look at these ideas for maintaining friendships. Choose three that you 
think are the most important. 

.... Praise your friends often and keep 
a positive, optimistic attitude when 
you're around them. 

.... Never betray a f riend's trust - it can 
cause real resentment. 

.... Try to be completely honest with 
your friends at all t imes. 

.... Don't hold unkind words against a 
friend. Consider any problems he or 
she has that might be the cause of 
the hurtful words. 

.... Use social media to help you feel 
connected to friends but not to 
replace face t ime. 

.... Be a good listener and try to 
empathize with your friends. 

.... Respect your friends' point of view 
even when you disagree. Don't rehash 
old arguments . 

.... Watch out for "unhealthy" f riendships. 
Sometimes it's better to end a 
f riendship and move on with your life. 

B Group work Tell your group which three pieces of 
advice you chose, and explain why. Then share any 
other ideas you have about maintaining friendships. 

--; Useful expressions 

Agreeing on importance 

Well, I think it's Important . .. 
"Well, I think it's important to always be completely honest 
with your friends. If you aren't honest with your friends, 
they might not be honest with you." 

8 AIWilt Relat ionships 

Yeah, that's true, but even more Important Is ... 
And let's not forget .. . 
You're right ... Is also quite Important. 



READING ww\v .ir Language .com 

Technology and friendship 

A Pair work Discuss these questions. Then read the article to compare your 
ideas with the author's. 

1. What are some ways that interacting online might encourage people to 
connect in real life? 

2. How could social media help shy students participate more in class? 

HOW SOCIAL MEDIA .... fRIEHOs•• TRAHSLATE 
IHTO REAL-LIFE FRIEHOSHIPS 
W hen social media first gained attention, I heard 

many people say online connections couldn't 
possibly be real friends. Some even feared people 
might trade face-to-face interaction for a virtual life 
online. But now the majority of the people I know 
consider at least some of their online friends to be 
like extended family. Which made me wonder - does 
social media actually encourage people to connect 
"in real life"? 

One example of online life translating into real-life 
interaction happens on Mashable's Social Media 
Day, when thousands of people attend in-person 
meet-ups to celebrate the power of online 
connections. Another example is location-based 
apps that help users connect face-to-face by 
allowing them to see who else has checked in at 
the same store, restaurant, or party - or even who 
is living in a city they plan to visit. They might then 
decide to seek each other out " in real life." 

A Pew Internet and American Life Project report 
found that people using social networking sites have 
more close relationships and receive more support 
than others. They are also more likely to reconnect 
with old friends and use social networking to keep 
up with those they are already close to. 

Other research shows that social media may 
also deepen what could otherwise be passing 
relationships. A study by Dr. Rey Junco found that 
college students who interacted with each other 
and their professors on Twitter were more likely to 
meet outside class to study. They also developed 

unexpected real-life connections and were also 
more likely to ask questions in class. 

"What I find most fascinating is that I've 
consistently seen that students who start a course 
being more introverted and not speaking up during 
class discussions become more extroverted and 
participate more when encouraged to communicate 
through social media with their professors and their 
classmates," Junco said. 

However, if social media does increase the likelihood 
of real-life interaction, it can also sometimes 
complicate it. When fans of social media meet 
face-to-face, their computers and mobile devices 
may actually make the meeting less productive. 
Instead of looking at each other, they may be glued 
to their screens! 

Source: "How Social Media 'Friends' Translate Into Real· Life Friendships," by Terri Thornton, Mediashift 

B Group work Discuss these questions. Then share your answers with the class. 

1. In what ways are virtual friendships similar to and different from real- life friendships? 

2. Would you be more or less will ing to share ideas on social media than you would 
in class? Why? 

3. What other issues and complications might come up when online friends meet 
face-to-face? 

41~i§le1H :f Make new friends, but keep the old . . . 9 



0 STARTING POINT 
Fashion sense 

A What's your approach to fashion? Complete this survey . 

.. ----- - ------- ---.---------- __ , 
} .~- ----ctothin ______ su-rve----- --------- ------- -----~ -~~~~~-l~~s-~~~~~-~. 

I. - , -------------------------~---------------- !J-------------------------- 0 When I choose clothes, I tend to think of comfort first and appearance second. D D 

e I hate choosing my outfits in the morning. I just put on anything I can find. D D 

e Celebrities sometimes inspire me to change the way I look. D D 

0 Companies should discourage employees from wearing casual clothes to work. O O 

0 I don't like to draw attention to myself, so I wear pretty conventional clothes. O O 

0 I enjoy shopping for clothes. I don't mind spending hours in clothing stores. O O 

@ High prices rarely prevent me from buying quality clothing. O O 

0 Peer pressure sometimes compels me to wear brand-name clothing. O D 

B Group work Discuss your answers to the survey. 

"I tend to think of comfort first when I choose clothes. When I'm comfortable, I feel good, and 
that's more important to me than looking good." 

C."J~D_l_S_C_U_S_Sl_O_N~~~~~~~~~~~~~~~~~­
~ Judging by a ppearances 

A Pair work Read these famous quotations. In your own words, explain to a 
partner what they mean. Do you agree with the quotations? 

It's always the badly 
dressed people who are 
the most interesting. 

- Jean Paul Gaultier 

You're never fully 
dressed without a smile. 

- Martin Charnin 

Thrw-unths of good looks 
11rs du to nature; 6eVen­
Unths to dl'S96. 

- Chin1168 prov11rb 

''I think the first one means interesting people focus on more meaningful things than clothes. 
I think it's often true. For example, scientists and inventors don't always dress very well." 

B Group work Discuss these questions. Explain your answers. 

1. Do you think it's fair for people to judge you by the way you dress? 

2. If you had an unlimited clothing budget, would you change your style? 

3. Would you change the way you dress to please someone else? 
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"]I GRAMMAR 

t!J Review of verb pattems 
Study the following common verb patterns. 

a. verb + infinitive c. verb + gerund 
When I choose clothes, I tend to think of comfort 
first and appearance second. 

I hate choosing my outfits in the morning. 

b. verb + object + infinitive 
Celebrities sometimes inspire me to change the 
way I look. 

d. verb + object + preposition + gerund 
High prices rarely prevent me from buying 
quality clothing. 

- - ---
GRAMMAR PLUS see page 108 

A Look at the Starting Point on page 10 again. Can you find another example of 
each verb pattern above? 

B Pair work Which verb patterns from the box do these sentences follow? 
Write a, b, c, or d. 

1. I enjoy making a statement with my clothes. 

2. I like to wear unusual color combinations. 

3. I refuse to shop with my friends. 

4. I can't help being critical of what others wear. 

5. Parents should allow their children to wear whatever 
they want. 

6. My friends usually advise me against spending too 
much on clothes. 

7. My parents have always discouraged me from wearing sloppy clothes. 

8. Advert ising definitely convinces me to buy certain articles of clothing. 

C Pair work Which statements above are true for you? Explain and give examples. 

D Pair work Complete each sentence with a verb from the box and your 
own ideas. Then add a follow-up comment, and compare with a partner. 

advise 
allow 

discourage 
don't mind 

encourage 
permit 

require 
seem 

tend 
try 

1. Some schools require students to wear school uniforms 
They think that students will spend more time study ing and less time thinking 
about clothes. 

2. Parents often-- ------ their children from ----------
3. Some restaurants don't customers to ___ _ _ ____ _ 

4. I ----- - -- to wear clothes that _ _ _ _ _____ _ 

5. Experts people against wearing -------- --
6. My clothes always to make me look _ ________ _ 

7. I ___ _ _ _ __ buying expensive---- - -----

8. Young people to be concerned about - - --------
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~ VOCABULARY 
Your taste in clothes 

A Look at the words below. Do some have similar meanings? Which ones would 
you use to describe your own style? 

chic 
classic 

conservative 
elegant 

fashionable 
flashy 

formal 
frumpy 

functional 
funky 

"Erica's outfit is pretty functional. She's probably going to the gym." 

quirky 
retro 

sloppy 
stuffy 

"Yes, but I'd say it 's fash1onable, too. The colors and design are stylish, and it fits her well. " 

stylish 
trendy 

VOCABULARY PLUS see page 131 

~-L_IS_T_E_N_l_N_G~~~~~~~~~~~~~~~~~~~·~~·· 
t!J Fashion developments 

A Pair work Was your style the same five years ago? In what ways has your style changed? 
In what ways has it remained the same? 

~.,> B Listen to Mark, Shelby, and Carlos describe how their tastes in fashion have changed. 
What was their style, and what is their style now? 

Then 

1. Mark 

2. Shelby 

3. Carlos 

c4.,> C Listen again. Write the items of clothing or accessories you hear for each of the looks below. 

grunge ~------------­

urban ~------------~ 

goth~--------------

12 OHllFJ Clothes and appearance 

bohemian---- --- - - --- - -
sporty _____ _ ___ _____ ~ 

preppy~-------------~ 



rn WRITING 
• Writing about personal beliefs 

In a composition about a personal belief, clearly state that belief in a thesis 
statement in the first paragraph. In the following paragraphs, give examples to 
support your thesis. 

A Look at these fashion mottos. Which motto best reflects your opinion about 
fashion? Why? Share your ideas with a partner. 

Don't just get dressed. 
Make a statement. 

Feel comfortable. 
That's all that matters. .,.. --· ~~ 

Why look like everyone else? 

.... • 
Don't live in the past. 
Wear today's styles! 

B Use the motto you chose as the basis for a thesis statement about your 
personal belief about fashion . Compare your ideas with a partner. 

Your clothes should make a statement about who you are. 

C Use your thesis statement to develop a composition of about 200 words in 
three paragraphs that describes your approach to clothes. 

I believe that clothes should be more than functional. They 

should make a statement about who you are. Before you get 

dressed or go shopping for clothing, it's important to think about 

what kind of message your clothes will send to ot hers. 

I think of my clothes as a reflection of my personality. When 

people look at me and my clothes, they can get an idea of the kind 

of person I am. I'm interested in the arts, and I'm concerned about 

environmental issues. Therefore, I not only wear colorful clothes 

that are a bit unusual, but I also wear natural fabr ics that are 

made locally. This is important t o me. 

I don't follow trends because I don't like t o look like everyone 

else. I'm unique, and I want my clothes to show it. 

D Pair work Exchange compositions and answer these questions. 

1. Does the thesis statement in the first paragraph clearly state the writer's point of view? 

2. Do the examples given in the other paragraphs support the thesis statement and 
clarify the writer's point of view? 

3. What else do you want to know about your partner's attitude toward clothes? 
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LESSON B ~ How we appear to others 

iW STARTING POINT 
Forming an impression 

A Look at the statements about how people form a first impression 
of someone. Choose the statements that are true for you. 

What People Notice First When They Meet Someone New 
D What I notice is the other person's eyes. 

D What's really important to me is a 
person's smile. 

D What I always notice 1s a person's hands. 

D I look at people's clothes first. 

D What I notice is a person's figure (or physique). 

D What strikes me first is the way people 
wear their hair. 

D I always appreciate a nice pair of shoes. 
D I have no idea what I notice first. 

B Group work What other traits help you form an impression of a person? 
What are the three most important traits for the people in your group? 
Are they the same for men and women? 

~ LISTENING 
Important traits 

~.,> A Listen to Gabriela, Jeon, and Alice talk about what is important to them when 
forming an impression. Complete the chart. 

What is important 

1. Gabriela 

2. Joon 

3. Alice 

~») B Listen again. Which speakers mention what is not very important to them? What 
do they mention? Complete the chart. 

,,, What is not very important 

1. Gabriela 

2. Jeon 

3. Alice 

C Pair work Which speaker thinks the most like you? Share your reasons with a partner. 
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GRAMMAR 

Cleft sentences with what 
You can add what and a form of be to a sentence when you want to emphasize information. 
The resulting sentence is called a cleft sentence. 
A person's smile is really important to me. What's really important to me is a person's smile. 

For sentences with verbs other than be, insert what at the beginning of the sentence and 
a form of be after the main verb. 
I always notice a person's hands. What I always notice is a person's hands. 

GRAMMAR PLUS see page 109 

A Look at the Starting Point on page 14 again. Can you find more cleft sentences? 
Try to change them into declarative sentences. 

B Rewrite these sentences to add emphasis by beginning them with what. 
Which statements are true for you? Compare answers with a partner. 

1. I appreciate a person with a good sense of humor. 
W hat I appreciate is a person with a good sense of humor. 

2. I always notice the way people look at me. 

3. A person's fashion sense is important to me. 

4. I pay attention to people's manners. 

5. I really dislike sarcasm. 

6. I'm interested in the subjects people talk about. 

7. A kind face is appealing to me. 

DISCUSSION :.. t-------- - -
Good first impressions 

A Pair work Read these tips on making a good first impression. Choose the t ip 
you think is the most useful. Then explain your choice to a partner. 

·~ Appearance matters. Dress 3 Break the silence with small 

5 
Everyone likes compliments, 

a little nicer than you need to talk about a topic that you so give plenty of them. Just 
when meeting new people. think will interest others. make sure you are sincere. 

12 
Occasionally, use the names 

4 
When ;rs ;n good taste, use 

6 
Be yourself, and be sure to 

of the people you are talking humor. A joke can be a nice smile. A friendly smile can 
to, for example: Amy, have way to break the ice, but what make other people feel 
you seen that movie yet? __:_ you should avoid is sarcasm. at ease. 

B Group work What's the best way to make a good first impression in these 
situations? Discuss and add some tips of your own. 

• a dinner party at a new friend's home • the first day in a fitness class 

• an init ial interview for a job you want • the first time you meet new neighbors 

"At a dinner party with new friends, what's really imporlant is good table manners." 
"That 's true. Also, what I always do is compliment my hosts on the food." 

41~i¥t•JH ;f How we appear to others 15 



~~V_O_C_A_B_U_L_A_R_Y~~~~~~~~~~~~~~~~­
'!J Adjectives t o describe outward appearance 

A Which adjectives seem to have a positive meaning, a negative meaning, or both? 
Write +,-, or+/- . 

__ a. arrogant 

__ b. dignified 

c. eccentric 

d. innocent 

e. intense 

__ g. sinister 

__ h. smug 

__ i. sympathetic 

__ j. trustworthy 

f. intellectual 

B Now match the words with their definitions. Write the correct letter. 

1. rational and studious 6. proud in an unpleasant way __ 

2. kind and understanding __ 7. self-satisfied; pleased with oneself __ 

3. worthy of respect or honor __ 8. without blame; childlike and pure _ _ 

4. reliable 9. strange or unusual in an amusing way _ _ 

5. forceful; with strong opinions __ 10. evil or ominous 

C Pair work What famous people do you think the adjectives describe? 

"To me, Johnny Depp looks intellectual." 
"Oh, I don't know. He looks eccentric, in my opinion." 

VOCABULARY PLUS see page 131 

(!] DISCUSSION . ,______ _ _ ___ ~ 

Faces matter 

Psychologist Leslie Zebrowitz found that people are 

usually categorized by their faces. She gave resumes of 
equally qualified people to groups of business students, 

with photos attached. It was discovered that the students 

recommended baby-faced people for jobs that required 
more sympathetic and submissive people, while people 

with mature faces were seen as more dignified or intense 
and were recommended for high-powered jobs, like 

lawyers. "We found that the more baby-faced people had 
baby-faced jobs," Zebrowitz said. "People seemed to be 

chosen for jobs, or to select themselves into jobs, to match 
their appearance." 
Source: "Judging Faces Comes Naturally," by Jules Crittenden, Boston Herald 

Group work Answer these questions. 

1. Which of the people above do you think have "baby faces"? What makes a baby face 
different from a mature face? 

2. In what ways can having a baby face be useful? In what situations is it better to have 
a mature face? 

3. In some countries, job applications sometimes require a recent photo of the candidate. 
Do you agree with this practice? Why o·r why not? 
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READING 

Changing a negative perception 

A Pair work In what ways could someone make a bad first impression? Once a bad 
impression is made, what can be done to change the negative perception? 
Discuss with a partner. Then read the article. 

H
ave any of these situations happened to you? 
Forgetting someone's name after you've just met, 
spllllng coffee on your potential boss during an -

Interview, or unintentionally Insulting a co-worker on 
your first day? Ouch! You never have a second chance 
to make a first Impression, so what happens when that 
first Impression is a negative one? Here is how you 
can recover. 

Apologize immediately. As soon 
as you realize that you may have 
offended someone, address it. The 
more time that passes, the more 
the story can become blown out of 
proportion. While first impressions 
stick, so do last impressions. Take 
control of the situation by making 
your last impression a positive one. 

Avoid over-apologizing. Saying 
you're sorry is important. but 
overdoing it can create another 
uncomfortable situation. Your goal is 
to acknowledge your mistake and re­
position yourself as being responsible and sensit ive. If 
you repeatedly bring up the past, groveling and begging 
for forgiveness, you're defeating your purpose. It puts 
the other person in the uncomfortable position of 
having to constantly reassure you. 

Make no assumptions. It's easy to assume that 
others think the worst of you, but usually what we 
imagine is far worse than reality. So, don't start out 
with, "You must think I'm a total idiot.• Say something 
like, "I'm uncomfortable with how I behaved yesterday 

because I realized I might have offended you. Did you 
feel the same way?" The other person may think it was 
no big deal. 

Be sincere. A sincere apology requires three steps. 
First, don' t blame what happened on other people or 
circumstances. Second, acknowledge how your actions 
affected the other person - which means listening 
without defending yourself. Third, explain what you will 

do differently In the future to 
avoid making the same mistake. 
Such an apology might sound 
like, ·1 want to apologize for what 
I said yesterday. After speaking 
with you, I can hear how much 
my comments offended you and 
caused embarrassment. I want 
you to know that in the future I 
will be more sensitive." 

Humor works. A little self­
deprecating humor can save you, 
but make sure it is really only 
directed at yourself and does not 

increase anybody else's level of discomfort. Sometimes 
humor breaks the tension and provides an opening for 
you to recover. 

Monitor future behavior. Communication has a 
cumulative effect. Every impression you make builds 
on the previous one. Overcoming a bad impression 
requires that all future behavior be consistent with how 
you want to be perceived. It will take time and trust to 
change perceptions, but it can be done! 

Source: •Overcoming • Bad F11'8t Impression,• by Susan Fee, w-.suNnfee.com 

B Pair work Read the article again. Then take turns summarizing the advice in your own words. 

C Group work Discuss these questions. Then share your answers with the class. 

1. How effective do you think the advice in the article would be in changing a bad 
first impression? 

2. How could an incident get blown out of proportion if someone doesn't apologize right away? 

3. Do you believe that time and trust can change a negative perception? Explain. 
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0 STARTING POINT 
What's new? 

A Read about these advances in science. What are the possible benefits and dangers? 

Thought Identification 
Technology can already identify 
thoughts from scans of activity 
patterns in the human brain . The 
first attempts identified simple 
thoughts, but researchers are 
finding ways to reveal more 
complex thoughts and intentions. 

B Pair work Read more about the scientific advances in part A. Do you think each 
statement is a good idea (G) or a bad idea (B)? Discuss each statement with a partner. 

------

1. DNA storage could one day provide so 
much storage space that no data would 
ever need to be erased again. 

4. An application of thought-identification 
technology allows a person to type on a 
computer just by thinking. 

2. Instead of questionnaires, marketers 
have used brain scans to check 
customer responses to products. 

3. Scientists have successfully stored 
a song in the DNA of living bacteria. 

5. To avoid taking any more animals from 
the wild, some scientists hope to clone 
endangered animals for use in zoos. 

6. Scientists want to create a clone from the 
frozen remains of an extinct mammot h. 

~]~L_l_ST_E_N_l_N_G_&_S_P_E_A_K_l_N_G ____________________________ ~ 
~ The effects of technology 

~.,> A Listen to a show about driverless car technology. Choose the areas in which the 
impact of the technology would be mostly positive according to the speakers. 

D accidents 

D road construction 

D fuel consumption 

D parking 

D car repair 

D traffic 

~.,> B Listen again and take notes about the impact of driverless car technology on 
the areas in part A. Then take turns describing the impact with a partner. 

C Pair work Give an example of a new technology that has reshaped your daily life. 
What are the positive effects? What are the negative consequences? 
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GRAMMAR 

Indefinite and definite articles 
Review these rules for the indefinite articles a and an and the def inite article the. 

Use an indefinite article (a or an) when you mention a singular countable noun for the first time, 
or no article for plural countable and uncountable nouns. When you refer to the same item again, 
use the. 
With just one cell from a live or dead animal, an exact copy of the animal can be created. 

If you use a plural noun to make a general statement, do not use an article. However, if you make 
the same statement using a singular noun, use the or a I an. 
Technology can already identify thoughts from scans of activity patterns in human brains. 
Technology can already identify thoughts from scans of activity patterns in the I a human brain. 

When making a general statement, do not use an article with uncountable nouns (technology, 
education, shopping, love, etc.). 
DNA offers the longest duration for digital storage. 

Use the with superlatives and with sequence markers such as first, last, next, etc., 
but don't use the with time expressions such as last night or next month. 
The first attempts identified simple thoughts. 

GRAMMAR PLUS see page 110 

A Look at the Starting Point on page 18 again. Can you find other examples of 
article usage for each rule in the grammar box? 

B Complete these sentences with the correct article. Write X where none is needed. 

1. Nowadays, _){_ tracking technologies 
enable websites to trace what online 
shoppers buy. 

2. In some countries, _ _ brain-scan 
evidence has been used in court to help 
convict killers. 

3. __ robot at Stanford University has 
used tools to successfully assemble 

bookcase. 

4. f irst microbes able to consume 
oil were created to help clean up 
_ _ oil spills. 

5. Cloning could bring __ animal back 
from extinction provided that DNA of 

animal is still available. 

6. I'm sure that a new computer will be 
even less expensive __ next year. 

7. It's a fact that __ wireless technology 
makes the Internet available on a much 
wider scale. 

8. For me, __ most interesting new 
transportation technology is __ 
driverless car. 

C Pair work Write statements about the items below. 
Then discuss your ideas with a partner. 

1. the most interesting electronic device in stores 

2. the most exciting app or software on the market 

3. the greatest advance in medicine 

4. the most amazing invention of the twentieth century 

"For me, the most interesting electronic device is the personal 3-0 viewer. n 

"Oh, yeah. I tried one in a store. It feels just like you're in a movie theater. " 
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~ VOCABULARY 
A brave new world 

A Match the words on the left with their definitions on the right. 

1. audacious a. silly and wasteful; carelessly self-indulgent 

2. confidential b. avoiding unnecessary risks 

3. frivolous c. having a willingness to take risks 

4. hazardous d. private or secret 

5. problematic _ _ e. against accepted beliefs about good behavior 

6. prudent __ f. dangerous 

7. unethical g. full of d ifficulties that are hard to solve 

B Complete the sentences with the words in part A. Then compare your answers 
with a partner. Sometimes more than one answer is possible. 

1. Sadly, much of our personal 
informat ion is now on the Internet. 

2. While switching to driverless cars would 
have benefits, the possible disruption to the 
economy makes the switch _ _ _ _ _ _ 

3 . Some _ ___ _ _ scientists think it would 
be wise to do more research before using 
genetically modified plants in food. 

4. Some people feel that denying any patient 
access to medical technology due to cost 
is _ ____ _ 

5. Due to its potential for serious accidents, 
many believe nuclear power is too 
_ _ ____ to use safely. 

6. One bold and _ ____ _ dream 
of thought- identification researchers is 
to create a machine that can read all 
human thought. 

7. With thousands of dogs and cats looking 
for homes, cloning addit ional ones for pets 
seems ___ _ _ _ 

~~D_l~SC~U_S~S~l~O~N------------------------------~~ 
t!J Pros and cons 

Group work Look at these news headlines. Discuss the positive effects and 
negative consequences of the events in the headlines. 

Cosm etic Su rger y Better 
and Cheap er Than Ever 
Manv men anti women today are co.,~itl~ril'" -·. 

More Farmers 
Plant Genetically 
Engineered Crops 
to Save Money 

Use of Personal Data by Social 
Media Sites Raises Privacy Concerns 
"~ncems rise as more social med~ u_se .. _ 
~ ...... ..--------- -- ---.......... 

Microchip Implant Allows Criminals 
to Be Followed 24 Hours a Day 
Th-:rc is a debate over whether or not microchip 
.. • •• • . J __ .....,_ - - 0. 

"Too many people are having cosmetic surgery for frivolous reasons 
these days. They should think twice about all the potential risks." 

--Useful expressions 

"Well, I'm all for it as long as people are prodent." 
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~~W~Rl_T_IN_G~~~~~~~~~~~~~~~~~~ 
\!J Writing summaries 

A Read the article and underline the main points. 

ANIMAL CLONING 
BENEFITS AND CONCERNS 
Animal cloning is the technique of creating an exact 
genetic copy of an animal from a single cell. It has 
previously been used to create copies of, for example, 
sheep, cows, and cats. While animal cloning is an 
amazing and powerful technology with possible 
benefits to science and humanity, many people are 
voicing concerns about the ethics and wisdom of this 
scientific innovation. 

On the surface, animal cloning simply seems to be 
the "copying" of an animal, and it is difficult to see 
the benefits. However, the potential benefits of animal 
cloning are many. Cloned animals can be useful in the 
production of certain drugs to treat human illnesses. 
Through cloning, scientists can modify animal organs, 
such as heart valves, so that they can be safely 
transplanted into the human body. Cloning could also 
be very useful in saving endangered species. Two 
types of Asian cattle, the gaur and the banteng, have 
been helped in this way. Furthermore, cloning can be 
used to produce animals that are unable to reproduce 
naturally, such as mules. 

Those who argue against cloning warn of its dangers. 
Organs transplanted from animals to humans might 
not always be safe, and there is a risk of disease. 
Additionally, for every animal that is successfully 
cloned, there are frequently a number of others that 
are not healthy enough to live. Cloned animals can 
also be weaker than those born by normal 
reproduction. When it comes to saving endangered 
animals, critics argue that cloning is too expensive 
and takes the attention and resources away from the 
real problem - the destruction of animal habitat. 

In conclusion, it is unlikely that people on the two 
sides of the animal cloning issue will arrive at 
an agreement any time soon. But, as scientific 
progress presents us with new technologies 
such as animal cloning, it is important 
to discuss their benefits and voice our 
concerns about their use. 

B Read the summary. Some main points from the article are not included. What are they? 

Summary 

Animal cloning is a technique for creating a copy of an animal from a single cell. 
People who support animal cloning argue that it can be useful in the producti9f) 
of drugs and transplant organs for humans. They also point out its value in 
preserving endangered species. Those who are against animal cloning argue that 
its medical uses are actually unsafe, that it produces unhealthy animals, and that 
it distracts us from the real problems that endangered animals face. 

C Pair work Find an article on technology or a related topic. Then choose an 
important paragraph, and write the main idea. Compare with your partner. 

D Write a summary of all or part of the article in one or more paragraphs. 

41~i¥J•1a·f Good science, bad science 21 



I 

~4"i'.i' ~~j@: ~ 

LESSON B ..,.. Technology and you 

0 STARTING POINT 
Technology troubles 

~ 

ww\\ .1rLanguage.com 

A Read about three people who had trouble with technology. How would you 
have felt in their situation? What would you have done? 

Stan, 36 
"Working from home one Friday, 
I opened my company network 
login page. Unfortunately, I'd 
forgotten the password my 
boss had given me, and he 
had taken the day off. Being 
too embarrassed to call him at 
home, I had to go to work after 
all to access the network." 

"I had dinner plans with my 
parents, but I was still out hiking 
when I was supposed to meet 
them at the restaurant. I kept 
trying to call them, but the calls 
were dropped before I could 
even say hello. Having gotten 
several calls from me, my parents 
became really worried. They were 
relieved when I finally got through 
an hour later." 

Vera, 24 
u1 had a great presentation 
ready for the business class I'm 
taking. Being a perfectionist, I 
had prepared it in detail on my 
laptop. The next day in class, 
my laptop crashed opening the 
file. Trying to stay calm, I gave 
the presentation as best I could 
from memory." 

B Pair work What technology gives you the most trouble? Tell your partner a 
story of a time you had trouble with technology. 

"Sometimes my Wi-Fi stops working. It's really frustrating. I remember one day . . . " 

~ LISTENING 
The convenience of technology? 

a4 »> A Listen to a comedian talk about problems he had with technology. Write the 
types of technology and the problems he mentions in the chart. 

-1. 

2. 

3. 

Technology Problem Example 

~») B Listen again. What examples does he give of how the problems affected him? 
Complete the chart. 

C Pair work Have you had similar problems with technology? How could the 
comedian have avoided them? 
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('9"] GRAMMAR 

t!J -ing clauses 
To express two actions performed by the same person or thing in a single sentence, we can 
include an -ing clause. An -ing clause contains an -ing participle. 

The two actions happen at the same time or one action happens during another action. 
The next day in class, my laptop crashed opening the file. 
(My laptop crashed while I when it was opening the file.) 

Trying to stay calm, I gave the presentation as best I could from memory. 
(I was trying to stay calm while I gave the presentation.) 

She is at her desk typing a paper. 
(She is at her desk, and she is typing a paper.) 

When one action happens before another action, use having + past participle. 
Having gotten several calls from me, my parents became really worried. 
(My parents got several calls from me, and then they became really worried.) 

Reasons and explanations for actions can also be expressed with -ing clauses. 
Being too embarrassed to call him at home, I had to go 10 work after all to access the network. 
(Because I was too embaffassed to call him at home, I had to go to work.) 

GRAMMAR PLUS see page 111 

A Look at the Starting Point on page 22 again. Can you find more examples 
of -ing clauses in the stories? 

B Combine the sentences using an -ing clause. Then compare answers with a partner. 

1. I was unable to remember my password. 6. The police implanted the criminal 
I clicked the link to have it sent to my email. with a microchip. The police easily 
Being unable to remember my password, tracked him to his hideout. 
I clicked the link to have it sent to my email. 7. Wen learned a lot about cloud 

2. My computer froze up. It was streaming a computing. Wen was reading 
movie I'd already paid for. TechToday magazine. 

3. I am very clumsy. I tripped and broke 8. Mari just got her first smartphone. 
my brand-new tablet. Mari now spends all of her extra 

4. Zoe smiled from ear to ear. Zoe took a 
picture of herself to post on her website. 

5. Harry invited some friends to join a club. Harry 
used a social networking site to do this. 

money on apps. 

C Pair work Complete the sentences with your own ideas. 
Compare answers with a partner. 

1. Having broken my .. . 
cell phone, I finally had a good reason to upgrade 
to a better one. 

2. Being a creative person, . .. 

3. Trying to keep up with new technologies, ... 

4. Having purchased a new ... 
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VOCABULARY & SPEAKING 
'..4 ....---- --- - -

Different attitudes 

A Look at these expressions. Which ones express a positive attitude, a negative 
attitude, or a neutral attitude? Write+,-, or-. 

1. aware of 5. familiar with 

2. curious about 6. suspicious of 

3. sick of 7. intimidated by 

4. fed up with 8. knowledgeable about 

9. crazy about 

10. reliant on 

11 . grateful for 

12. leery of 

B Group work Look at the list of inventions and technologies. Can you think of more? 
What are your feelings about them? Discuss with your group. 

1. spacecraft for private flights 5 . wearable electronics 

2. touch-screen technology 6. mobile apps 

3. speech-translation technology 7. laser surgery 

4. video surveillance 8. robots 

"So, what do you think about spacecraft tor private flights?" 
"I'm a little intimidated by the idea of being in space. I'm curious 
about it, but I wouldn't try it." 

VOCABULARY PLUS see page 132 

~~0_1_s_c_u_ss_1_o_N ________________________ ~--------~ 
'!I Tech savvy? 

A Are you a technophile or a technophobe? Complete the survey to find out. 

TECHNOPHILE 0 TECHNOPHOBE? 
1 . If technology permits it, I would favor the development of 

machines that surpass humans in intelligence. 
2 . Governments need to generously fund research and 

development in technology. 
3 . Everyone should try to stay informed about the latest 

innovations in technology. 
4 . Genetic technologies should be used to gradually improve 

the human body over the course of generations. 
5. Science and technology will someday solve the world's 

problems of famine, war, disease, and overcrowding. 
6. It's important to acquire new technological devices shortly 

after they come out. 
7. Social media has a positive effect on people's social lives. 

Agree 
(2 pts.) 

0 

0 

0 

0 

0 

0 
0 

Not Sure 
(1 pt.) 

0 

0 

0 

0 

0 

0 
0 

Dlsa&ree 
(0 pts.) 

D 

0 

D 

D 

D 

0 

0 
8 . Being connected to the Internet is a human right. 0 0 0 ....................... ....... ............................ ········· ............................................................................................... . 
Ill G-4 You are a technophobe, a person who has a strong 

8 ::~:,:f~::~nn~=~~ith technology, you see the need 
Cl) for it in our world. 

9-12 You're a fan of technology and may be showing some 
signs of being a geek. 

13-11 You're a technophile, a person who is crazy 
about technology. 

B Group work Discuss your answers to the survey. Talk about the reasons for 
your choices and whether or not you agree with your score. 
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© READING 
. ,.....___-----~ 

A holiday f rom technology 

A Pair work Scan the article. Which of the technologies mentioned do you use? 
How would your life change if you stopped using them for six months? 
Discuss with a partner. Then read the article. 

B Group work Discuss these questions. Then share your answers with the class. 

1. What effects did Maushart's experiment have on her family? Was it a success? 

2. How did being bored increase Anni, Bill, and Sussy's resourcefulness? Would it 
increase yours? 

3. Would taking a "holiday from technology" be beneficial to most people? 
Why or why not? 
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UNITS 1-3 

~SELF-ASSESSMENT 
How well can you do these things? Choose the best answer. 

I can . . . Very well OK A little 

~ Understand a conversation about people's appearance and personality (Ex. 1) 
~ Take part in a discussion about attitudes toward clothes and fashion (Ex. 2) 
~ Take part in a discussion about the impact of technology on people's lives (Ex. 3) 
~ Take part in a discussion about issues associated with technology (Ex. 4) 

Now do the corresponding exercises. Was your assessment correct? 

O~L_l_ST_E_N_l_N_G~~~~~~~~~~~~~~~~~~~ 
Class reunion 

~.,> A Listen to a conversation between two friends. What is Karla trying to do? 
Choose the correct answer. 

0 a. She's trying to set up her personal profile on a social networking site. 

D b. She's using a website to organize a class reunion. 

D c . She's replying to messages she got from ex-classmates. 

a4o1> B Listen again. Are these statements true or false? Choose the correct answer. 

True 

1. Karla is intimidated by the website technology. D 
2. Lucy isn't sure that the reunion will be completely harmonious. D 
3. Neither woman liked Andrew very much. D 
4. Renee's fashion taste has changed since she was in high school. 0 
5. Mike's style has changed since he was in high school. D 

~ SPEAKING 
. . Fashion statements 

A Which of these statements about clothing do you agree with most? 

• What you wear is who you are. 

• People often discriminate against others because of the way they dress. 

• Buying new clothes all the time is unethical. 

• Clothes are like art that you wear. 

• People who are interested in fashion are shallow and superficial. 

B Group work Compare and explain your answers to part A. Try to find two 
statements that you all agree with . 
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D 
D 
0 
0 

False 

0 
D 
D 
D 
D 

D 
D 
0 
0 

D 
D 
0 
0 



@) DISCUSSION 
Technological advances 

A Which of these advances in technology has had the most posit ive or negative 
impact on our lives? 

social media internal combustion engine genetically modified food 

large-scale fanning medical technology renewable energy technology 

B Pair work Compare your answers with a partner. 

"/ think social media has had the most positive impact on our lives. We are so much more 
connected than we were a few years ago." 

"Well, that's troe, but medical technology has had more of a positive influence on people 
around the world." 

DISCUSSION :.4 ..,______ _ ___ __ _ 

Is technology good or bad? 

A Read these opinions about technology. What are the main issues they raise? 
What's your own point of view on these issues? 

When you are ready to invest in a new 
technology, there are a few questions 
you should ask yourself. First, is the 
new item cheaper than what it replaces? 
Does it save space? Will it make your life 
easier? Is it energy efficient? Will you be 
able to recycle it or at least dispose of it 
properly? If not, don't buy it. 

- Kwang-hyun Lee, Busan, Korea 

How we think about technology is 
flawed. We are overeager to have the 
newest gadget. We are too impressed 
by speed. noise. compactness, and 
general flashiness. We need a more 
mature and cautious way of thinking 
about technology. New is not 
always better. 

- Ines Candia, Asuncion, Paraguay 

B Group work Compare your ideas. Are your points of view similar? How? 
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LESSON A • Superstitions 

O~S_T._A_R_T_IN_G~P_O_IN_T~~~~~~~~~~~~~~~~~ 
The things people believe! 

A Read the list of superstitions. Do you believe in any of them? 

In Turkey, many people agree that 
when someone goes on a journey, 
you should pour water on the ground 
behind him or her to bring the 
person back safely. 

In Brazil, people claim you should 
enter a place using your right foot to 
have good fortune. 

In Russia, looking into a broken 
mirror will bring bad luck. 

In Italy, many people believe that 
if visitors toss a coin into the Trevi 
Fountain in Rome, they will return 
to that city in the future. 

In Japan, it is very bad luck to give 
a present that consists of four pieces. 

In Venezuela, some people say 
that if someone passes a broom over 
your feet, you will never get married. 

In Greece, you should place 
your shoes with the soles on the 
floor when you take them off 
because overturned shoes are 
considered unlucky. 

B Pair work Which superstitions do some people in your culture believe? 

IC.J~V_O_C_A_B_U_L_A_R_Y~~~~~~~~~~~~~~~~­
~ Expressions with luck 

A Match the statements with the replies containing luck. 

1. " I've got to go. I have a big test tomorrow." _ _ a. "That was beginner's luck." 

2. " I'm out of cash. Is there an ATM nearby?" __ b. "No such luck. I'm staying home." 

3. "He won the first game of chess he ever played!" __ c. "I'm afraid you're out of luck." 

4. "He lost his job and house, and now he's sick." __ d. "Wow! He's got bad luck." 

5. "Are you going to Europe this summer?" __ e. "Well, best of luck!" 

6. "How did you win those soccer tickets?" __ f. "Don't push your luck." 

7. "Thanks for the $20. Can I have $40 more?" g. " It was the luck of the draw." 

B Pair work Use the expressions with luck to write short conversations. 
Act them out with your partner. 

"/really want tickets to the Jay Z concert." 

"I'm afraid you're out of tuck. They sold out in 10 minutes!" 
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GRAMMAR 

Reporting clauses 
To report what someone says, thinks, believes, etc., you can use a sentence that includes a 
reporting clause. The use of the word that is optional. 
In Turkey, many people agree (that) when someone goes on a journey, you should pour water on the 
ground behind him or her to bring the person back safely. 
In Venezuela, some people say (that) if someone passes a broom over your feet, you will never get married. 

The following verbs are often used in reporting clauses. 
More formal: argue assert claim report 
More conversational: admit agree assume believe doubt explain feel say 

GRAMMAR PLUS see page 112 

A Look at the Starting Point on page 28 again. Can you find two other sentences 
that contain reporting clauses? For the sentences that don't, add a reporting 
clause and rewrite the sentence. 

B Rewrite each sentence with a reporting clause. Use a different reporting verb 
to introduce each one. 

1. Everyone is superstitious about a few things. 
Many people agree that almost everyone 
is superstitious about a few things. 

2. It's fine to follow superstitions for fun, but 
not to really believe in them. 

3. Superstitions are an important part of our 
cultural heritage. 

4. Superstitions are dangerous 
because they prevent people from 
thinking scientifically. 

5. Many holiday rituals are based on 
ancient beliefs and superstitions. 

6. Superstitions sometimes contain 
truths handed down from the past. 

C Pair work Share your answers with your partner. Then give your opinions 
about the statements. 

"Many people agree that almost everyone is superstitious about a few things. It's true! When 
I spill some salt, I always throw a little over my left shoulder so I don't have bad luck." 

l~~D~IS~C~U~S~S~IO~N~~~~~~~~~~~~~~~~~~~ 
\mJ Everyday superstitions 

A Pair work Do you know any superstitions connected with these things? 
Describe them to your partner. 

• animals and plants • clothing • money 

• days, dates, or months • food • numbers 

• household objects • colors • weddings 

B Group work Join another pair and compare your answers. 
Ask follow-up questions. 

"In parts of Great Britain, people who aren't feeling well sometimes 
stick coins into the trunk of a tree that has fallen down." 

"Why is that?" 
"Well, some people believe that if you put a coin in wood, it can make 
illnesses go away. They call these trees 'wishing trees." ' 
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~ LISTENING 
Common explanations 

~») A Listen to people talk about superst itions. What superstit ions are they talking about? 
How is each superstition explained? 

4»> 8 Listen again. Answer these questions. 

1. How did the woman with allergies react to the man's explanation? 

2. Why did the son feel it was necessary to say that he was only kidding? 

3. Why does the man suggest not telling Mr. Wilson that being left-handed was 
once thought to be suspicious? 

~ DISCUSSION 
l!J Are you superstitious? 

A Pair work Take turns interviewing each other, and complete the questionnaire. 
Then calculate your scores. 

1. Is It unlucky not to say something Hke •e1ess you!• when someone sneezes? 

2. Are there any particular days that you consider unlucky? 

3. Do you have any lucky numbers? 

4 . Do you think some colors bring good luck? 

a. Do you avoid walking under a ladder because It might bring you bad luck? 

6. Are there any animals you consider unlucky? 

7. Do you believe that certain actions before a wedding bring good or bad luck? 

8. Do you carry any good luck charms or have any in your house? 

I. Do you have a piece of clothing that brings you good luck? 

10. Do you avoid having specific items in your house because they might bring bad luck? 

FRI 
13 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
D 
0 
D 
0 
0 
0 
0 
0 
0 

~~~~~~~~~~~~ ..... 

0- 1 Life is not a matter of luck to you! 

2- 4 You're not very superstitious, but ... 

5-7 You're fairly superstitious, aren' t you? 

8-10 Wow! You're really superstitious! 

8 Group work Compare your scores. Then explain some of the things you're 
superstitious about. Is there anything else that you think brings good or bad luck? 

"Well, when I talk about something that's going well, I say 'knock on wood."' 
"Really? Why do you do that?" 
"Well, they say that if you knock on something made of wood, your luck will continue." 
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The first paragraph of a composition provides the thesis statement and sometimes 
gives general examples. The last paragraph restates the thesis statement. 

A Read this composition. Find the thesis statement and a supporting example in 
the first paragraph. Then look at the last paragraph. Which sentence restates 
the thesis statement? 

Some people think that certain objects bring them good luck; others 
avoid certain things or situations that they believe might bring them 
bad luck. Even people who claim not to believe in superstitions 
sometimes use phrases such as "knock on wood" when they 
speak. Superstitions concerning both good and bad luck are part of 
everyone's life in the United States - even if you don't believe in them, 
they are difficult to ignore. 

It's easy to find superstitions relating to good luck. For example, my 
friend Irene carries a fake rabbit's foot in her pocket to bring her good 
luck. Another friend, who plays baseball , panics whenever his r:nother 
washes his " lucky" baseball socks. My mother believes that nine is her 
lucky number, and even my level-headed father has hung a horseshoe 
over the entrance of our home to bring us good luck and good fortune. 

Superstitions concerning bad luck are just as common. My mother 
believes that certain days are bad for events like marriages and 
ceremonies, while my uncle always says "knock on wood" and then 
looks for something made of wood to knock on with his hand. Then 
there's my friend who goes out of his way to avoid black cats. My sister 
never puts her bag on the floor because she thinks doing so will bring 
her bad luck. 

Personally, I am not very superstitious. I don't have any lucky socks, 
and I don't have any lucky or unlucky numbers. Still, I find myself 
avoiding black cats, and I knock on wood every now and then. 
Superstitions are just a part of life, whether you believe them or not. 

B Write a composition about superstitions and good and bad luck in your culture. 
Do your first and last paragraphs follow the guidelines stated in the box above? 

C Pair work Exchange your composition with a partner, and answer these questions. 

1. Does the first paragraph contain a thesis statement and give general examples? 

2. How well do the examples in the middle paragraphs support the thesis? Are there 
enough examples? 

3. Does the last paragraph restate the thesis? 
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LESSON B ...,. Believe it or not 

0 STARTING POINT 
Fact or fiction? 

A Three of these news stories are true and one is false. Decide which one is false. 

A company has produced 1:1 
a device designed to Iii 
chase away loitering 
children and teenagers. 
It was explained that the 
device emits a sound that 
Irritates young people. 

It was reported that a 
website broadcast live 
video of a wheel of 
cheddar cheese as it 
ripened. It Is said that 
the video ran for over 
nine months. 

B Pair work Tell your partner your choice and explain why you think it is false. 
(For the answer, see page 142.) 

~ VOCABULARY & SPEAKING 
That sounds fishy! 

A Which of these words describe something likely to be true? Which describe 
something likely to be fabricated? Divide them into two groups. Then add two 
more items to each group. 

believable convincing dubious fishy 
conceivable credible far-fetched iffy 

misleading 
phony 

plausible 
well-founded 

B Use the words in part A to write about each story in the Starting Point. 

The article about the candy company sounds completely phony to me. 
It's just not a plausible story. 

C Group work Take turns making statements, some true and some false, 
about yourself to your group. Respond using the words describing truth 
and fabrication. 

"I have a very good singing voice, and I sing with a band on the weekend." 

"Well, your speaking voice is very nice, so that seems pretty believable to me." 

VOCABULARY PLUS see pagel33 
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1'9J GRAMMAR 

t!J Reporting clauses In the passive 
To report a general claim or opinion, you can use a passive form of a reporting verb and it. 
Notice that the agent is often omitted and understood to be "some people" or "many people." 
It was explained (that) the device emits a sound that irritates young people. 
It is said (that) the video ran for over nine months. 

A Look at the Starting Point on page 32 again. Can you find other examples of 
reporting clauses in the passive? 

B Rewrite these statements with a reporting clause in the passive with it. 

1. People estimate that 50 percent of the 5. Some sources have reported that 
population believes in ghosts. practical jokes on April 1 are becoming 
It is estimated that 50 percent of less common. 
the population believes in ghosts. 6. Experts argue that people create 

2. Some sources say that the idea of 
horseshoes being lucky dates back 
to the ancient Greeks. 

Internet hoaxes for a wide variety 
of reasons. 

3. Many claim that some people can 
communicate with plants. 

7. Sociologists think that people developed 
the first superstitions in an attempt 
to gain control over things they 
didn't understand. 

4. People once thought the sun moved 
around the earth. 

8. People too easily assume that just 
because something is in print, it's true. 

C Pair work Use reporting clauses in the passive to talk about 
these interesting facts. 

1. A company makes a bicycle that seats seven people. 

2. A 33-year-old man married a 104-year-old woman. 

3. On April 1, 2006, a flight was denied permission 
to land because the air traffic controller was on a 
tea break. 

4. Butterflies can taste with their feet. 

5. You can send a coconut through the mail in the 
United States without any wrapping . 

6. A crocodile measuring over six meters long was 
found in the Philippines. 

7. The world's first webcam was used to let staff in 
a university computer department see the office 
coffee pot. 

"Get this - it's been reported that a company makes a bicycle that 
seats seven people." 

D Pair work Complete these statements about beliefs using your 
own information. Compare your statements with a partner. 

..--
Useful expressions 

A9POI 11119 eomethlng aurprl8lng 
Gatthla- ... 
Believe It or not, . .. 
Did you hear what happened? 

1. People don't believe this anymore, but it used to be said that ... 

2. Recently, it has been reported in the news that ... 
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A Look at the map of Belgium. What do you know about 
this country? 

a4 »> B Listen to a conversation about a journalistic hoax that 
affected many people in Belgium. What was the hoax? 

o4 »> C Listen again. Which events actually happened? 
Choose the correct answers. 

0 1. The king and queen left the country. 

0 2. People panicked. 

0 3. A television station website crashed. 

0 4. Foreign ambassadors called the Belgian authorities. 

~-D_l~S~C~U~SS~l~O_N __________________________________ ~ 
'!I Internet hoaxes 

A Pair work Have you ever read or heard about something on the Internet that 
was a hoax? Tell your partner about it. 

B Pair work Read these claims found on the Internet. Choose the ones you 
think are hoaxes. Then discuss with a partner. (For the answers, see page 142.) 

Website Claims 
1. A man offers $10,000 to anyone who can find him a wife. 0 

2. There is a group dedicated to preventing cruelty to insects throughout the world. 0 

3. Each year, the Internet must be shut down for 24 hours to allow authorities to clean it. 0 

4. There is a new chewing gum that you can recharge with f lavor when the taste fades. 0 

5. An 85-year-old woman is training to climb Mount Everest with her little dog. 0 

6 . An adventure company is now reserving seats for a trip to the center of the earth. 0 

7. A new technology allows you to get a suntan from your computer screen. 0 

8 . A company can deliver tacos to homes using delivery robots. 0 

C Group work Discuss these questions with your group. 

1. Which of the website claims seems the most plausible to you? 
Which seems the most iffy? Why? 

2. Why do you think people create hoax websites and hoax emails? 

3. Do you think people who create Internet hoaxes should be punished? 
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READING 

Athletes and their superstitions 

A Pair work Research suggests that good luck charms and lucky rituals can 
actually have an effect on an athlete's performance. Why might this be so? 
Discuss w ith a partner. Then read the article. 

To avoid Jinxing herself, Canadian hurdler 
Angela Whyte never carries her podium clothes 
with her to the track at international competitions. 
But before the 100-meter hurdle final at the 
Commonwealth Games in New Delhi, Ms. Whyte 
faced a dilemma, because her roommate - whom 
she would usually ask to bring them - was gone 
for the day. 
"I packed the podium clothes in a separate 
backpack, so they wouldn't touch the competition 
gear," she laughed, after winning a silver medal. 
"It 's a little psycho, but it worked!" 
Ms. Whyte isn't alone in her faith in the power of 
superstition. Numerous studies have examined the 
prevalence of "magical thinking" among athletes, 
finding that the greater the interest in sports, the 
more superstitious a person is likely to be. 
Intrigued by stories about athletes such as 
Michael Jordan, who wore his old college shorts 
under his uniform throughout his professional 
career, Dr. Lysann Damisch led a study in which 

she found that following a lucky ritual enhances 
self-confidence. This leads one to set higher goals 
and be more persistent, ultimately achieving 
greater success. 
Not all athletic rituals work this way, though. 
Dr. Damisch claims that routines sue!"! as bouncing 
a basketball exactly three times immediately 
before shooting a foul shot does more than 
simply boost confidence. This routine actually 
serves to focus attention and also triggers 
well-learned motor sequences. Other apparent 
superstitions may have more to do with creating 
a relaxed and positive mindset. Ms. Whyte, for 
example, always travels to competitions with a 
teddy bear named O.T. - but not because she 
believes O.T. brings her luck. "I've had him since 
I was two years old," she explains, "so he reminds 
me of my home and family when I'm traveling . 
He's my security blanket." 
The effectiveness of superstitious rituals may 
explain why they have persisted across cultures 
and eras, Dr. Damisch points out. But there 
are limits to their power. Following such rituals 
"doesn't mean you win, because of course 
winning and losing is something else." 

Source: "Do Good Luck Charms Really Work In Competitions?" by Alex Hutchinson, The Globe and Mall 

B Read the article again. Are the statements true (7), false (F), or is the information not 
given (NG) in the article? Write the correct letters and correct the false statements. 

1. Angela Whyte considers her ritual of not carrying her podium clothes to the track 
completely rational. 

2. Those with an avid interest in sports are not likely to be influenced by superstitions. 

3. Dr. Damisch was fascinated by Michael Jordan's professional career. 

4. An increase in self-confidence can make people set and reach more challenging goals. 

5. Some lucky rituals actually help the brain and body prepare for performance. 

C Group work Discuss these questions. Then share your answers w ith the class. 

1. What other good luck charms and lucky rituals used in sports do you know about? 
How do they relate to the findings of the research mentioned in the text? 

2. What things do you do to increase confidence and keep a positive mindset? 
Which is most effective? 
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O~S_T._A_R_T_IN_G_P_O_l_N_T~~~~~~~~~~~~~~~­
Movies today 

A Read the statements about some movie trends. Which of these trends have you noticed? 

' For a long time, box office hits were predictably followed by sequels. But nowadays, the 
production of prequels has become a pretty exciting trend. -Alejandro H., Mexico 

Box office profits will possibly continue to fall in the United States. Fortunately, for the movie studios, 
revenues continue to increase in several overseas markets. -Naomi S., the United States 

Independent filmmakers often go into debt producing their movies, so many now turn to crowdsourcing websites 
for funding. Many fans like me make donations to film projects they support. -Masako N., Japan 

Seemingly, there have been more women cast in leading roles in successful movies. Honestly, I hope that having 
more courageous heroines will be a trend that lasts and not just a passing fad. - Leonard W., Canada 

Overall, the animated movies I take my children to see these days are visually spectacular 
and have sophisticated humor and storylines. Not surprisingly, the other adults I see at the 
theater also enjoy these movies as much as the kids do. -Lucas M., Brazil 

B Pair work What other movie trends have you noticed? Discuss them with your partner. 

"It seems to me that quite a few plays and musicals are being made into movies lately." 

(ii_V_O_C_A_B_U_L_A_R_Y~~~~~~~~~~~~~~~~~ 
~ Reacting to movies 

A Do these adjectives have a positive or a negative meaning? Mark them + or-. 

a. cliched 

b. engrossing 

c. formulaic 

d. inspiring 

e. mediocre 

f. moving 

__ g. predictable 

h. riveting 

i. touching 

B Complete the sentences with the adjectives from part A. Sometimes 
more than one answer is possible. 

1. movies affect your 3. A/An movie isn't very 
emotions or bring tears to your eyes. good, and probably not worth watching. 

2. A/An movie 4. A movie is if its plot is 
completely captures your attention. obvious and you can guess the ending. 

VOCABULARY PLUS see page 134 
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GRAMMAR 

Sentence adverbs 

Sentence adverbs modify a whole sentence, not just part of it. Many adverbs can be used in 
this way. Sentence adverbs express the speaker's attitude, opinion, or reason for speaking. 

Certainty: clearly, definitely, obviously, unquestionably 
Unquestionably, studios are interested in producing a lot more movies about superheroes. 

Less certainty: apparently, seemingly, supposedly 
Seemingly, there have been more women cast in leading roles in successful movies. 

Possibility and probability: possibly, potentially, probably 
Box office profits will possibly continue to fall in the United States. 

Talking honestly and directly: frankly, honestly, seriously 
Honestly, I hope that having more courageous heroines will be a trend that lasts and not just a passing fad. 

Summarizing: basically, essentially, fundamentally, mainly, overall 
Overall, the animated movies I take my children to see these days are visually spectacular. 

Other attitudes: amazingly, surprisingly, not surprisingly, predictably, fortunately, unfortunately 
Not surprisingly, the other adults I see at the theater also enjoy these movies as much as the kids do. 

A Look at the Starting Point on page 36 again. Can you find other sentences with 
adverbs from the grammar box? What attitude or opinion do they convey? 

B Pair work Rewrite each sentence using one of the adverbs from the grammar box. 
Compare with a partner. 

1. No one is surprised that movie 4. In truth, many people enjoy engrossing 
attendance is declining in the United movies full of action and special effects. 
States due to the many forms of home 5. It's clear that in the future nearly all 
entertainment available. movies will be shot and projected using 
Not surprisingly, movie attendance digital technology instead of film. 
is declining in the United States 6. A potential result is that young 
due to the many forms of home filmmakers may never use film. 
entertainment available. 

7. It's amazing that studios routinely spend 
2. It's been said that men prefer hundreds of millions of dollars to make 

action movies while women favor a movie. 
romantic ones. 8. It's possible that watching violent 

3. It's likely that more and more movies can make some children 
independent films will win awards in more aggressive. 
the future. 

C Group work Use sentence adverbs to express your attitude about trends in 
the areas below, or use your own ideas. Listen to your classmates' reac tions. 

• shopping • smartphones • magazines 

• television • transportation • video games 

• music • computers • language learning 

"You can supposedly get discounts from stores by indicating you like them on 
social media sites." 

"Really? I'll have to give that a try. Frankly, I hate paying full price for anything." 
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~ LISTENING 
Behind all good movies ... 

A Pair work Look at the movie genres. What elements do you consider 
essential for each genre? Discuss with a partner. 

animated movies musicals romantic comedies sci-fi movies 

~.,> B Usten to four people talk about key elements of the movie genres in part A. 
· Complete the chart with the genre each speaker is talking about. 

Movie genre Key elements 

1. Heather 

2. Josh 

3. Felipe 

4. Dana 

~.,> C Listen again. What three elements does each person consider essential for 
each movie genre? Complete the chart. Are their opinions similar to yours? 

~-D_l_SC __ US_S_l_O_N ____________________________________ ~ 
t!J Movie genre preferences 

A Pair work Discuss the results of this survey on movie genre preferences. 
Do you think the preferences are the same where you live? 

Source: "Opening Our Eyes," a study by Northern Alliance and lpsos MediaCT for the British Film Institute 

B Group work Discuss different aspects of each movie genre in the survey. 
What is it about them that men, women, or both might like? 

"Thriller movies often have riveting acUon scenes. I think that's more of a guy thing." 

"/ don't agree. I think both genders enjoy thriller movies because of the element of surprise 
that many of them have." 

C Group work Name actors and actresses who have starred in the various 
movie genres. Discuss their performances and whether the genre suits them. 

"I think Will Smith is perfect in sci-fi movies. He can be serious and funny, which makes the 
movies riveting and entertaining." 

"That's true. But I think he's better suited for comedies - when he's not serious at all!" 
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An effective movie review generally provides information about the movie, 
summarizes the plot, and offers a recommendation based on the writer's opinion. 

A Read the questions and the movie review. Underline the answers to the 
questions in the review and write the number of the question. 

1. What is the title of the movie, and what genre is it? 

2. What made you decide to watch the movie? What is your general impression? 

3. What is the movie about? 

4. Who are the main characters and actors? Who is the director? 

5. Would you recommend this movie to others? Why or why not? 

I'm a huge fan of both indie films and movies about time travel, 
so choosing to watch Safety Not Guaranteed was an easy decision 

1 
to make and a very good one. Safety Not Guaranteed is an offbeat 
romantic comec!Y with an original storyline, an excellent cast, and 
an unexpected ending. It's about time travel, but it's also about 
why people long to revisit the past and about why some people are 
willing to believe in the impossible. 

Three magazine reporters from Seatt le head out on an assignment to interview a guy who placed a 
classified ad looking for a partner to travel back in time with him. They think it's a joke, but as the movie 
progresses, they gradually discover that Kenneth (played by Mark Duplass), the would-be time-traveler, 
actually believes he's built a working time machine. Along the way, Darius (Aubrey Plaza), one of the 
reporters, falls in love with Kenneth. Meanwhile, Jeff (Jake Johnson), another one of the repor ters, does 
some time-traveling of his own as he takes time off to look up an old girlfriend and teach Arnou (Karan 
Soni), the third reporter, a little bit about love. In the end, it all comes together in a marvelous way. 

Directed by Colin Trevorrow, the movie is charming, likable, and funny. Every line of its clever script 
either makes you laugh or moves the story in a new direction. Best of all, it's a movie so magical that it 
might make you want to believe in time travel yourself. Highly recommended. 

B Think of a movie you've seen recently, and make notes to answer the questions 
in part A. Then use your notes to write a movie review. 

C Pair work Exchange your movie review with a partner, and answer these questions. 

1. Does your partner's review answer all of the questions in 
part A? Find the answers. 

2. Is the information in the review organized effectively? 
How could it be improved? 

3. What else would you like to know about the movie reviewed? 
Ask at least two questions. 

4. Would you follow the recommendation in your partner's 
review after reading it? Why or why not? 

~ 
Useful expressions 

SUggeatlng tmprovementa 

It might be better If you .. . 
I think what it needs is .. . 
You might want to .. . 
It'd be even better If . .• 



, , LESSON B ~ Television 

0 STARTING POINT 
TV time 

www.1rLanguage.com 

A Read these posts about TV programs. Which program would you most like to watch? 
Which one would least interest you? Why? 

B Pair work What are your favorite TV shows of all time? Why do you like them? 

"One of my favorite shows is Law and Order, a crime drama series. The plots are always 
engrossing with lots of surprising twists." 

~ VOCABULARY 
Types of TV programs 

A Pair work Look at the different types of TV programs. Select the ones that 
you know. Then ask a partner about the ones you don't know. 

D 1. game show D 5. documentary 0 9. sketch comedy show 

D 2. soap opera 

D 3. sitcom 

D 4. cartoon 

0 6. drama series 

D 7. sports program 

0 8. talk show 

0 10. cooking show 

D 11. reality TV show 

D 12. news program 

B Group work Which types of TV shows do you watch? Give an example of each. 
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@j GRAMMAR 

- Such . •• that and so ... that 
So and such, such ... that, so .. . that, so much I little ... that, and so many I few . •. that 
are commonly used to express extremes in exclamatory sentences. 

a. Such is followed by a noun (usually 
modified by an adjective). 

c. So many and so few are followed by 
countable nouns. 

It's such a great show that I bought all 
eight seasons. 

The dialogue is packed with so many jokes that it's 
nonstop laughs from beginning to end. 

b. So is followed by an adjective 
or adverb. 

d. So much and so little are followed by 
uncountable nouns. 

Or. House is so foul-tempered that I hated 
him when I first started watching the show. 

My busy schedule leaves me so little TV time that 
I don't want to waste it watching mediocre sitcoms. 

GRAMMAR PLUS see page 115 

A Look at the Starting Point on page 40 again. Can you find more sentences with 
so and such? Which patterns do the sentences follow? 

B Complete these sentences with so many, so few, so much, or so little. 

1. My brother watches --~s~o~m~u=ch'-'---- reality TV that he hardly does anything else. 

2. There are ________ fans of that drama series that it 's consistently the 
highest rated show on TV. 

3. There was ________ interest in the cartoon that the network canceled it. 

4. Bob knows useless facts that he should go on a trivia 
game show. 

5. Ads for that new talk show generated hype that most viewers 
were disappointed once it came out. 

6. There are trustworthy news programs that I've started going to 
reliable websites instead. 

C Rewrite these sentences using such ... that or so ... that. Then compare with 
a partner. 

1. The referee did a terrible job during the soccer 
game. My father was yelling at the TV set. 
The referee did such a terrible job during the 
soccer game that my father was yelling at 
the TV set. 

2. There are many TV programs available on the 
Internet. I'm using my TV set less and less. 

3. That new sitcom was well reviewed. I wouldn't be 
surprised if it won an award. 

4. Certain singers attract huge audiences. They 
charge ridiculously high prices for concert tickets. 

5. Some documentaries today deal with critical social 
issues. They can have a political effect. 



~ LISTENING 
New TV shows 

~.,> A Listen to some TV network employees discuss ideas for new shows with their 
boss, Rick. Write the type and the basic idea of each show in the chart. 

, Cafe P~ople' Serve Yourself! 

Type of show 

Basic idea 

Accepted? 

Reasons 

~») B Listen again. Were the show ideas accepted? Write Yes or No and Rick's 
reasons for the decisions in the chart. 

New Border( / ,,,:~;)8 

C Pair work Make a list of three TV shows that are popular in your community. 
Then discuss the reasons why these programs are so popular. 

''Modern Family is a really popular comedy show. I think that's because it lets people laugh at 
problems all families have, and it's presented in an interesting fake documentary style." 

~~D_l_S_C_U_S_S_IO_N ___________________________________ J 

t!J Your own TV show 

A Pair work Work with your partner to develop a new TV show. 
Choose one of the genres in the form below or add one. Brainstorm 
ideas for the show. Then complete the form with your best ideas. 

New TV Show Proposal Form 

Title: _________ _ ______ ________ _ _____ ____ _ 

Genre: D drama series D game show 

D cooking show D soap opera 

Target audience (age, gender, etc.): 

Basic Idea of the show: 

Casting ideas (Who will be on the show?): 

Reasons people will want to watch It: 

D reality TV show D Other: 

D sitcom 

8 Group work Role-play a meeting at a TV network. Present your show idea to the 
group and try to convince them to produce it. Then decide whose idea was the best. 

42 11@1 .. 1 Movies and television 



READING 
.~------~ A movie starring everyone 

A Pair work How could someone make a movie showing what life is like on a 
single day in every country on earth? What would a project like that involve? 
Discuss with a partner. Then read the article. 

It is considered one of the most audacious documentary film projects 
ever made: a f ilm shot in every country of the world on the same day, 
involving 3,0 00 hours of footage in 70 languages from 19,000 volunteer 
filmmakers around the world. The 104-minute film, One Day on Earth, is 
a visual poem starring everyone on the planet. It's about you and me, the 
t imes we live in, and our place in the puzzle of humanity. 

Director Kyle Ruddick and executive producer Brandon Litman are the 
two young forces behind One Day on Earth. They met at the University 
of Southern California, where Ruddick studied film and Litman majored 
in business. Although both had worked on short- length commercial and 
broadcast projects, they had never attempted anything like One Day on 
Earth - their f irst feature-length fi lm - and neither had anyone else. 

Ruddick and Litman came up with the idea for the film in 2008 at 
a world music fest ival, where they heard musicians who had never met 
before play together for the first time. After a few awkward attempts, the 
musicians soon discovered a way to create a beautiful fusion of music. 
In a similar way, "the ed itorial process was a process of discovery," said 
Ruddick. "You couldn't make this sort of film without being completely 
open to what you receive." 

Common themes arose organically, and t he filmmakers structured the 
"" documentary around f ilm clips that underscore larger global issues. A 
' sense of communal experience further grounded the wide-ranging film 

as the grassroots f ilmmakers worked to painstakingly capture the beauty 
and tragedy of the human experience. 

In one of the more touching moments of One Day on Earth, a man 
looks into the camera and says, " I want to thank you for recording this 
story of my life and replaying it for others." He says he hopes the viewer 
may f ind a lesson in it. His words tap into greater truths about this t ime­
capsule art - about how the drive to understand others often der ives 
from a more personal need to understand ourselves. 

The film is also about a need to reaffirm just how alike we are despite 
our outward differences. "The world is a vast spectacle that we indulge 
and love and also struggle through," said Ruddick. "We're born, we're 
young, we dance, we sing, and despite all of that, we have incredible 
challenges." Yet, "cinema is this universal language that anyone can 
understand and relate to," Ruddick said. "It goes beyond borders." 

Source: "'One Day on Earth' Debuts Worldwide, Offers Time Capsule of Our Lives; by Mark Johanson, International Business nmes 

B Group work Discuss these questions. Then share your answers with the class. 

1. What factors do you think had to come together to make One Day on Earth possible? 

2. Do you agree with Ruddick that film is a universally understood language? Why or 
why not? 

3. In your opinion, is it true that people all over the world are alike despite our outward 
differences? Explain. 
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O
~S_T_A_R_T_IN_G __ P_O_IN_T ________________________________ ~ 
Taste in music 

A Read the statements expressing different views on music. 
Which ones do you agree with? 

Overheard on the 
0 "1 think the more you like to dance, 

the more you appreciate music with 
a Latin beat." 

El"At first, I didn't like rap music. But 
the more I listened to the lyrics, 
the more I understood its powerful 
social message." 

E] "Some of the greatest music is 
in movie soundtracks. The more 
exciting the soundtrack, the better 
the movie seems." 

[l "Radio stations kill music sales by 
overplaying songs. The more I hear a 
pop song on the radio, the less I feel 
like buying it." 

EJ"l'm interested in how a band 
plays, not how it looks. The more a 
band focuses on its appearance, the 
less interesting the music is." 

[)"Classical music has many 
layers of complexity. The more 
knowledgeable you are about it , the 
more you'll be able to enjoy it." 

(J"TV commercials often feature a 
catchy tune - and the catchier the 
tune, the more likely you are to 
remember the name of the product." 

[] "A lot of my friends like to go to 
c lubs with really loud music, but not 
me. The louder the music gets, the 
sooner I feel like leaving." 

B Pair work What kinds of things do you look for in new songs or 
artists? What makes certain songs more successful than others? 

"I love sampling. You know, wt1en artists mix older songs 
with new music and lyrics." 

"Me, too. I like recognizable tunes, but with a new twist." 

~ LISTENING 
Awesome tunes 

~») A Listen to Adam and Lisa talk about music. What are they doing? 

~.,> B Listen again. What are the three types of music Adam and Lisa listen to? 

Asking about opinions 
What do you think of/about ... ? 
How do you feel about ... ? 
Are you Into ... ? 

What do they think about the types of music they hear? Complete the chart. 

-1. 

2. 

3. 

Type of music 
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GRAMMAR 

Double comparatives 
You can use two comparatives, each preceded by the, in order to show how one quality or amount 
is linked to another. The first comparative expresses a condition for the second comparative. 
The more you like to dance. the more you appreciate music with a Latin beat. 
The more I hear a pop song on the radio, the less I feel like buying it. 
The more exciting the soundtrack, the better the movie seems. 
The louder the music gets, the sooner I feel like leaving. 
The less 80s pop music I hear. the better. 

GRAMMAR PLUS see page 116 

A Look at the Starting Point on page 44 again. How many double comparatives 
can you find? 

B Pair work Match the clauses to make logical statements. Then compare answers 
with a partner. Which statements do you agree with? 

1. The more types of music you try 
to listen to, _c_ 

a. the fewer new musicians will be 
developed. 

2. The more often you go to 
dance clubs, __ 

b. the more you realize how much influence 
African music has had on it. 

3. The more companies a new artist 
sends a demo recording to, __ 

c. the more likely you are to enjoy a wide 
variety of genres. 

4. The more you study the history of 
American popular music, __ 

d. the greater your chance of suffering some 
hearing loss. 

5. The less emphasis schools place 
on music, __ 

e. the better his or her chances are of getting 
a recording contract. 

"I agree with the first statement. Listening to lots of different genres naturally leads you to 
appreciate more of them ... 

C Complete these sentences with your own ideas. Can you add further 
information to clarify or support the statements you wrote? 

1. The earlier children start playing music, ... 

2. The more famous a recording artist becomes, ... 

3. The catchier the melody of a pop song, ... 

4. The more expensive a musical performance is, .. . 

5. The more thoughtful the song's lyrics are, .. . 

6. The older I get and the more I listen to music, ... 

D Pair work Compare and discuss the sentences you 
wrote above. Share your opinions with the class. 

"711e earlier children start playing music, the better. 
Research suggests that music improves memory 
and increases attention." 

"I agree. I think that sometimes we just think of math 
or language classes as being beneficial, but in fact, .. . " 
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VOCABULARY 
~ ......------ - - -

Describing music 

A Look at the collocations below. Match the adjectives used to describe music 
with their definitions. 

1. a soothing rhythm _ e_ a. fast and energetic, and rather uncontrolled 

2. a monot onous beat b. sadly beaut iful and difficult to forget 

3. an exhilarating tempo __ c. bringing to mind a strong emotion or image 

4. evocative music d. pleasing and easy to remember 

5. a frenet ic pace _ _ e. relaxing, calming, and comforting 

6. a haunt ing melody __ f. cool, laid-back, and smooth 

7. mellow sounds g. following the same pattern; unchanging 

8. a catchy tune __ h. making you feel very excited and happy 

B Pair work Which of the adjectives from part A could you use to describe 
these types of sounds, music, and performances? 

• a live performance by a punk rock band • fast-paced techno music 

• the sound of rain and howling wind • classical music played by an orchestra 

• the soundtrack to an action movie • soft jazz with a slow beat 

• the sound of ocean waves • a children's nursery rhyme 

VOCABULARY PLUS see page 135 

If ~_D_l_S_C_U_S_S_IO_N~~~~~~~~~~~~~~~~~~ 
'-!.l Music everywhere 

A Pair work What kind of music would you expect to hear in these places 
or at these events? What purpose does music serve in each situation? 

• the street • a supermarket ~ . . -~ 

• a wedding • agym 

• a clothing store • a sports event 

• a cafe • a birthday party 

"On the street, I would expect to hear musicians 
playing catchy or evocative tunes in order to convince 
passersby to donate some money. n 

B Group work What are some of the ways 
that music is or could be used in these fields? 
Discuss the benefits and drawbacks. 

• education • advertising 

• health care • entertainment 

"I think music, especially if it's mellow, can be used 
in the classroom to focus students' attention." 

"Yes, but I think people are different, and some require 
silence to concentrate." 
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WRITING .----- - - - -Compare-and-contrast essays 

A compare-and-contrast essay presents the similarities and differences of two or 
more things. The thesis statement expresses your position on the subject, and it is 
followed by supporting paragraphs that discuss similarities and differences. 

A Read the essay and circle the thesis statement. Then match each paragraph to 
the headings below. Underline the words that show comparison or contrast. 

introduct ion differences conclusion similarities 

6 Although the Beatles and the Rolling Stones 
have both been called the "greatest rock 'n' 
roll band of all time," the prize should go to the 
Rolling Stones. While both bands have had a 
huge influence on popular music, the Beatles 
broke up in 1970, and the Rolling Stones went 
on recording and performing for over 50 years. 

~ Both the Beatles and the Rolling Stones began 
as four-member British bands that first became 
popular in the 1960s. The two bands released 
their first records within a year of each other, 
and both featured a pair of talented songwriters: 
Paul McCartney and John Lennon for the 
Beatles, and Mick Jagger and Keith Richards for 
the Rolling Stones. Like the Rolling Stones, the 
Beatles were famous for their cutting-edge style 
at the time of their debut, and both bands were 
known for their energetic stage performances. 

THE ROLLING STONES 

=··~ ~In the beginning, the Beatles were clean-
cut boys with short hair who wore suits. In 
contrast, the Rolling Stones had a "bad boy" 
image - they dressed in funky clothes and 
acted like rebels. One of the Beatles' first 
major hits was the catchy love song "I Want 
to Hold Your Hand," but the Stones' first big 
hit was a rock song called "Satisfaction." 
While the Beatles were pop stars, the Rolling 
Stones were rockers. 

@ It's true that the Beatles did amazing things 
during the short time they were together, and 
their innovations are still apparent in today's 
music. However, the Rolling Stones were the 
first band to offer the world "real" rock music, 
and even after all these years, their music still 
rocks. That says It all. 

B Choose two bands, singers, or musical styles to compare and contrast, and 
make a list of similarities and differences. Then compose a thesis statement 
that expresses your view. 

C Write a four-paragraph essay. Make sure it has an introduction with a clear 
thesis statement, two paragraphs describing similarities and differences, and 
an effective conclusion. 

D Pair work Take turns reading your essays. Do not read your thesis statement. 
Can your partner guess your point of view? 
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LESSON B ..,.. Getting your big break 

1ie-U_S_T._A_R_T_IN_G __ PO __ IN_T ________________________________ ~ 
._. Music success stories 

A Read about these three music success stories. Do you know these singers? 
Do you know how any other famous singers began their music careers? 

Bruno Mars, born Peter Gene 
Bayot Hernandez Jr., grew up in a 
very musical family in Hawaii. At 
age four, he would play with his 
family's band five days a week. 
When he was only 17, he moved to 
L.A. to write and produce music. 
At concerts, you'll see this multi­
talented musician sing and play 
the piano or the guitar with ease. 

From a very young age, Adele 
would perform for her mother, 
impersonating her favorite singers. 
She went to a performing arts 
academy in her teens, and, while 
there, a friend posted some of 
her songs online. Two years later, 
recording companies started 
noticing her. Despite her fame, Adele 
will still sometimes suffer from 
stage fright before a performance. 

As a girl in 
Barbados, Robyn 
Rihanna Fenty 
would sell clothes 
at a s treet stall. 
She loved to sing 
with neighbors and 
friends. True talent 
will always be 
noticed. In 2003, 
a visiting music 
producer discovered 
her. Today, superstar 
Rihanna will often 
reinvent her look 
with startling new 
hairstyles and clothes. 

B Pair work What qualities and opportunities does a person need to have in order 
to be a success in the popular music industry? Share your ideas with a partner. 

"/ think it's important to have an established person in the business take an interest in your 
talent and help you get your start." 

c.·]~v_o_c_A_B_U_L_A_R_Y __________________________________ _ 
~ Breaking into the business 

A Look at these expressions related to show business and fame. Write them in 
the chart below. Compare with a partner. 

be a big hit 
be a has-been 
be discovered 

make it big 
be washed up 
pay your dues 

Just starting out 

get your big break 
make a comeback 
be a one-hit wonder 

be a big hit 

break into the business 
make a name for yourself 
get your foot in the door 

B Pair work Talk about famous people you know. How did they start out? 
Which ones are still successful? Which ones are has-beens? 

"Marl< Wahlberg has really made a name for himself. He went from singer to model to Oscar-nominated actor." 

VOCABULARY PLUS see p age 135 
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" "jl GRAMMAR 

t!J Wiii and would for habits and general truths 
You can use would to express habitual actions in the past. Would is more formal than used to and 
is frequently used in past narratives. Would needs to be clearly associated with a time In the past. 
From a very young age, Adele would perform for her mother. 

You can use will to express personal habits or characteristic behavior in the present. 
Today, superstar Rihanna will often reinvent her look with startling new hairstyles and clothes. 

Will is also used to express facts that are generally true. 
True talent will always be noticed. 

GRAMMAR Puis see page 117 

A Look at the Starting Point on page 48 again. Which other habitual actions are 
expressed using would and will? 

B Complete these sentences using the verb in parentheses and would or will. 

1. In my younger days, I would play (play) in a band at local clubs. 

2. I love playing the piano. I _______ (practice) every chance I get. 

3. After he went deaf, Beethoven (compose) music in his head. 

4. My son loves to play his electric guitar. Whenever he can, he (plug) 
it in and play a few songs. 

5. When she was only 11 years old, Japanese violinist Midori Goto - - ----­
(perform) in front of large audiences with confidence. 

6. As a young man in Britain, singer-songwriter James Morrison ------ - (gain) 
valuable experience by performing for people on the street. 

C Read these descriptions of people. Then use your own ideas to write 
sentences describing their habitual actions with would or will. 

1. When Ricky was a little boy, he was crazy about his violin. 
He would take it with him wherever he went. 

2. Evan is really interested in learning all he can about 
today's top musicians. 

3. Our teacher used to have lots of good ideas to pass 
the time on monotonous school bus trips. 

4. The music Helen listened to as a teen was very 
different from what's popular these days. 

5. The key to Jennifer's successful music career is that 
she teaches and performs. 

D Pair work Complete these statements with true information. 
Then write a follow-up sentence using would or will. Share your 
answers with a partner. 

1. I really enjoy listening to .. . 

2. When I was young, I loved .. . 

3. It's true that musicians today .. . 

"I really enjoy listening to techno music. I'll listen to it when I'm feeling tired or sad, 
and it will always make me feel better." 
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LISTENING "' --- --- ---
Guitar blues 

A Pair work You are going to listen to Paul, 
a young musician, talk to Theresa about his 
career. What do you think some of his 
concerns might be? Tell your partner. 

~») B Now listen to the conversation between 
Paul and Theresa. What 's Paul's 
biggest problem? 

~») C Listen again. What advice does Theresa give 
Paul regarding each of these four areas? 
Complete the chart. 

1. His parents 

2. His opinion of himself 

3. His appearance 

4. The possibility of failure 

~~D_l_S_C_U_S_Sl_O_N __________________________________ _ 
'!.I The secrets of success 

A Group work Discuss the following questions with your group. 

1. What are some of the ways that some actors and singers have made it big? 

2. What are some of the things that successful people have in common? 

3. What is your definition of success? 

B Read the advice for success below. Choose the three pieces of advice that you 
think are most useful. 

Adv·ce tor Success .. ,--.. . _ . . . .. __ 
0 1. Don't be afra id to dream . You don't need to 

accept limitations others put on you . 

0 2. Don't talk about your plans too much . 
Spend that energy making things happen. 

0 3. Take your self seriously. Pursue your dreams 
with conviction. 

0 4. Don't try to do it all alone . Seek out the 
people and resources you need. 

0 5. Always appear confident - even if you don't 
always feel that way inside. 

0 6. Think pos itively. Don't let yourself have 
negative thoughts for very long. 

0 7. Don' t be afraid to fail. All successful people 
wi ll fai l - and learn a lot from it. 

0 8. Dress for suc cess. Figure out how you need 
to look to get what you want. 

C Group work Tell your group which three pieces of advice you chose. 
Explain why you think they are useful. 
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READING . i------ - - - -
Famous w ithout knowing it 

A Pair work How could a musician possibly become famous without knowing it? 
Discuss with a partner. Then read the article. 

Sixlo Rodriguez, a Mexicon-Americon construction 
worker from Detroit, used to perform his songs in the 
city's small clubs in the late sixties. Known simply as 
Rodriguez, he would perform w ith his bock to the 
audience. uThere was something mysterious about him," 
soys one local who sow him bock then. 

During that period, Rodriguez recorded and released 
two albums - Cold Foci and Coming From Reality. Sales, 
though, were small, and the albums disappeared without a 
trace. Since he'd never hod a big hit, no one in the United 
Stoles thought much more about Rodriguez ofter that. 

But in South Africa, a bootleg copy of Cold Fact wound 
up being d istributed on a small South African record 
label and some songs got ployed on the radio. Those 
songs become incredibly popular, and Rodriguez's 
reputation spread - along with the myths about him. 

In those pre-Internet days, there was no information 
from the United States about this long-forgotten artist. 
Most people thought he hod died, and the mystery 
surrounding Rodriguez just increased his incredible 
popularity in South Africa. 

Documentary filmmaker Malik Bendjelloul stumbled on 
the Rodriguez story in 2006 while in Cope Town, where 
"every other person knew and loved Rodriguez," he recalls. 
"He was huge there - bigger than the Rol ling Stones." 

However, a decade earlier, two of his biggest South 
African Fans, Cope Town record store owner Steve 

Segerman and music 
journalist Craig Bartholomew, 
hod already set out to find 
out what had happened 
to Rodriguez. 

The two men studied every 
Rodriguez lyric to establish 
where he might hove lived 
and then found the producer 
of Rodriguez's album Cold Fact. Finally, the truth 
was revealed: Rodriguez was olive, hod three adult 
daughters, and was still living in the some house in 
Detroit ond doing construction work. Rodriguez knew 
nothing of his astonishing popularity in South Africa. 

Segerman finally spoke with Rodriguez from Cope 
Town. The next step was for Rodriguez to perform there. 
He flew from the States with his daughters and was 
astonished to find a limousine waiting for him. On that 
first tour, Rodriguez played six sold-out concerts in a 
5,000-seot hall. Crowds went wild, and Cold Fact went 
platinum, selling half a mill ion copies in South Africa. 

Footage of those first concerts, and the Fan frenz y 
they inspired, can be seen in Searching for Sugar 
Man, Bendjelloul's documentary that tells the story of 
Rodriguez . Finally, his work will be heard widely. 

Source "Six10 Rodriguez: On the Trail of the Dylan of Detroit," 
by David Gritten, The Telegraph 

B Read the article again. Are these statements true (7), false (F), or is the 
information not given (NG)? Correct the false statements to make them true. 

1. In the United States, Rodriguez's 4. Bendjelloul had heard about 
recordings were not commercially Rodriguez before he went to 
successful in the 1960s. South Africa. 

2. Cold Fact sold more copies in the 5. Rodriguez was not really surprised 
United States than Coming From about how he was greeted in 
Reality did. Cape Town. 

3. Rodriguez's songs helped 6. Tickets for the first Rodriguez tour 
Segerman and Bartholomew of South Africa were incredibly 
find the musician. expensive. 

C Group work How do you think instant fame affects people? Does age matter? How do 
you think Rodriguez's life changed after his trip to South Africa? Discuss your answers. 
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UNITS 4-6 

~SELF-ASSESSMENT 
How well can you do these things? Choose the best answer. 

I can . . . Very well OK A little 

> Describe and evaluate television shows (Ex. 1) 
> Take part in a discussion about movies and movie-related topics (Ex. 2) 
> Understand a radio program about superstitions (Ex. 3) 
> Describe and evaluate music and songs (Ex. 4) 
> Take part in a decision-making discussion about music and songs (Ex. 4) 

Now do the corresponding exercises. Was your assessment correct? 

1Ct.J~o_1_s_c_u_ss_1_o_N __________________________________ ~ 
... My kind of show 

A Think of an example of each type of television show. For each show, write at 
least one good point about it and one change that would improve it. 

Type of show 

game show 

reality TV show 

soap opera 

talk show 

drama series 

B Pair work Compare your ideas with a partner. 
Use sentence adverbs. 

"For me, CSI is unquestionably the best TV show ever." 

"I like it, too. Apparently, some of the episodes are 
based on real crimes. But one thing I'd change is ... " 

~ DISCUSSION 
You have to see this! 

A Think about your movie-viewing habits. Give an example for each of these topics. 

1. a movie you would recommend 

2. the most interesting character you've ever come across in a movie 

D 
D 
D 
D 
D 

3. a book you would like to see made, or that has already been made, into a movie 

4. a movie that you would rather see in a theater than at home 

B Pair work Discuss your ideas with a partner. 

"/ recommend Life of Pi. It's so moving that it actually made me cry. " 
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@] LISTENING 
Superstitious actors 

\\ \\ w. irLanguage.com 

A You are going to listen to a show about superstitions in the acting profession. 
Why do you think actors might be more superstitious than non-actors? 

c4»> B Now listen to the program. What is the main reason Jeffrey gives for 
superstit ion among actors? Choose the correct answer. 

0 a. They used to feel isolated from the rest of society. 

0 b. They are insecure. 

0 c. They travel a lot. 

c4·1) C Listen again. Choose the theater superstition you hear in each pair. 

1. 0 a. Black cats are considered lucky. 

0 b. Black cats are considered unlucky. 

2. 0 a. A costume is unlucky if a cat has slept on it. 

0 b. A costume is unlucky unless a cat has slept on it. 

3. 0 a. The number 13 is believed to be lucky. 

0 b. The number 13 is believed to be unlucky. 

4. 0 a. It is unlucky to act in the play Macbeth. 

0 b. It is unlucky to say the name of the play Macbeth. 

SPEAKING 
:.. -------~ 

Hit songs 

A Pair work What are the five best songs from the last three years? Support 
your choices with reasons. Make a list of five songs you both agree on. 

B Group work Join another pair and share your lists. Then discuss which three 
songs are the very best. Create a new list you all agree on and share it with 
the rest of the class. Is there one song that appears on all the lists? 

"How do you feel about ... ?" 

"Well, the more I hear it, the more / like it. It's pretty evocative. But I'm also into music with 
a mellow and soothing sound. What do you think about ... ?" 
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LESSON A ..,.. Lifestyles in transition 

1CTJ_S_T._A_R_T_IN_G.;__P_O_IN_T __________________________________ ~ 
._, How we are changing 

A People's lifestyles are changing more quickly than ever before. Have you 
noticed any of these trends in your community? 

0 Social exercise programs that 
offer fun group workouts are on 
the rise. Enrollment in cycling, 
strength-training, dance, and yoga 
classes has never been higher. 

f) Hybrid cars, powered by both 
gas and electricity, are an option 
that more people are choosing 
in order to save money and 
reduce pollution . 

• .. ,.....,~~ More professionals whose 
managers allow it are opting to 
telecommute, or work from home. 

ore and more shoppers 
e looking for recyclable 

products that companies can 
manufacture sustainably. 

0 Children are learning foreign 
languages at earlier ages than 
ever before. Some elementary 
schools now offer classes 
for children whom they once 
considered too young. 

0 A growing number of people who 
are concerned with the effects 
of pesticides on the environment 
are buying organic produce. 

f) These days, people who are 
not happy with their bodies 
are more likely to resort to 
cosmetic surgery. 

Q Tourists whose destinations are 
foreign countries are taking more 
trips, traveling greater distances, 
and spending more money. 

B Pair work Discuss the good points and bad points of each trend. Which trends 
do you think are the most benef icial? 

"Social exercise programs are great because they encourage more people to get fit." 
"I think many people get a better workout by themselves. They exercise more and socialize less!" 

~ DISCUSSION 
Current trends 

A Pair work Think of a current trend in your country, community, or among 
people you know for as many of these areas as you can. 

• education I schools • shopping I stores • health I f itness • science I technology 

• nature I environment • food I restaurants • t ravel I tourism • appearance I fashion 

B Group work Join another pair. Share your ideas and choose the three most 
significant trends. Then prepare a short presentation for the class explaining 
the trends and why you think they are the most important. 

"One trend we discussed is that a lot of people are into ecotourism lately. This is certainly 
an important and beneficial trend because . .. " 
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GRAMMAR 

Optional and required relative pronouns 

In defining relative clauses, when the relative pronoun is the subject of the clause or it shows 
possession, the relative pronoun is required. When it is the object, it is usually optional. 

Subject of clause (relative pronouns that, which, or who requjred) 
People who I that are concerned with the effects of pesticides on the environment are buying 
organic produce. 
Social exercise programs that I which offer fun group workouts are on the rise. 

Showing possession (relative pronoun whose required) 
More professionals whose managers allow it are opting to telecommute, or work from home. 

Object of clause (relative pronouns that, which, who, or whom optional) 
Hybrid cars are an option (that I which) more people are choosing. 
Some elementary schools now offer classes for children (who I whom I that} they once 
considered too young. 

GRAMMAR PLUS see page 118 

A Look at the Starting Point on page 54 again. In which sentences is the relative 
pronoun required? 

B Choose the sentences in which the relative pronoun is optional. Which sentences 
are true for your community? 

0 1. Young families who dream of owning 0 5. People are devoting more time to 
a house are finding they can't others who are less fortunate. 
afford one. 0 6. People are recycling many things 

0 2. The pressure that students feel to which they would have thrown away 
succeed in school is increasing. in the past. 

0 3. People who used to go to theaters 0 7. A lot of people who have grown t ired 
to watch movies now watch them of c ity life are moving to the country. 
at home. 0 8. More college students are choosing 

0 4. People want exercise programs that are majors that they think w ill lead to 
designed for their specific age group. high-paying jobs. 

C Is the relative pronoun in these sentences the subject of the clause (S), 
the object of the clause (0), or does it show possession (P)? Write the 
correct letter. 

1. Is the number of young people who 4. What brand names that once 
opt for cosmetic surgery growing were very popular are no longer 
or shrinking? as relevant? 

2. Who are some celebrities whose 5. Are there any alternative therapies 
style has affected fashion or that you think are ineffective or 
other trends? even dangerous? 

3. How have the foods that fast-food 6. Is it becoming more difficult for 
restaurants offer changed in people who don't speak a foreign 
recent years? language fluently to get a job? 

D Pair work Interview each other using the questions in part C. 
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a VOCABULARY & SPEAKING 
Antonyms with prefixes 

A The antonyms of these adjectives can be formed by adding the prefix ii-, im-, 
in-, or ir-. Write the correct prefix in front of each adjective. 

a. __ considerate c. _ _ decisive e. __ mature 

b. __ consistent d. __ logical f. __ proper 

B Complete each opinion with one of the antonyms in part A. 
Write the correct letter. 

1. "You can be 40 and still be __ if you refuse to grow up and 
have the expected behavior for a person your age." 

2. "People today just don't care about following correct rules or 
manners. They have such __ behavior." 

3. "Today's politicians are so __ . They just change their 
opinions and statements from one day to the next." 

4. "Selfish people are often __ of others and don't care about 
their feelings." 

5. " __ people refuse to accept ideas and behavior different 
from their own." 

6. "Many accidents happen when people are __ and don't give 
careful thought to the results of their actions." 

7. "Because young people lack wisdom and reason, they often 
make decisions." 

8. "Many young people are __ about their future and unable to 
choose a course of action." 

g. __ responsible 

h. __ tolerant 

C Pair work Do you agree with the opinions? Discuss with a partner. 

l!j LISTENING 
Generation Y 

VOCABULARY PLUS see page 136 

~») A Listen to a presentat ion by a corporate executive about two generations of employees. 
What audience is the presentation addressed to? What is the purpose? 

~») B Listen again. Write the attitudes Generation Y has regarding each area in the chart. 
Then write what the company is planning to do to address each attitude. 

' /~II r
1
1 I ;

1 
1 

11

1 
/ !1;,?~' /,;>'~7$J~ 

, ,', :::: ~: L, ~ i"'i101'11/' 

1. work and free time 

2. relationship to boss 

3. community involvement 
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rn WRITING 
• i------- - -

Writing about a personal experience 

A personal-experience composition usually begins with an introductory paragraph 
containing a thesis statement and some observations or comments. The body of the 
composition provides background information and gives details about what happened. 
The conclusion usually restates the thesis and presents the writer's feelings. 

A Underline the thesis statement. Then read the composition and answer the 
questions below. Compare answers with a partner. 

--- ---~~-----~ - .... ~ -
Last month I took a giant ste12 and finally moved to a new a12artment. I - -

had been sharing a two-bedroom apartment for two years with a friend who :::::::;; 
J'c!...known since childhood, and I decided that it was time to have my own 12lacg_,__:__ -
Jn the beginning_,J_was a little scared because I woulg be assuming a reat d~al .=:::= 
oL(l_nancial responsibility. I was also a little concerned aboutJeeling lonely, but J -~~ 
knew it was im12ortant to have the ex12erience of being totallx on my own. 

,f-~The first thing I wanteci to do before making Cl f inCll decision WQS to talk 
things over with mx roommate. we hq~(irst moved in together because neither _ = 
of us could _gff_ord . . . _ ~ 

r looked at manx apC4rtments before m'4king.J:!12. mx mind. I finall_y_ ound one 
thi!.t_J liked - Cln affordable one-bedroom in very _good sha12e, with a lot ofJight..----.~;;;;:t 
The apartment_ is ... __ 

My new apqrtment is beginning to lo9k likL_, 
a home now. I've been looki~g at a lot of interior~ 
design websites .... and I've managed to decorate 

I my apartment. ... __ ___ _ _ 
_ LookingJ2ack, J _gennitel}'. think that 1 made 

the right decision. I feel really good about having 
---tl-'-a place I can call mx own. I feel more independent 

and responsible. sometimru feel a little lonely, _ 
but for the most part,....!._g_l'.IJoy the privacy. __ ... --""'" __ _ 

1. What observations or personal comments does the writer make in the 
first paragraph? 

2. What details and background information does the body of the composition provide? 

3. What additional information do you think the writer gives to complete the 
body paragraphs? 

B Write a composition about something that has happened to you recently. 
Make sure to include an introductory paragraph, three body paragraphs with 
details, and a conclusion. 

C Pair work Exchange papers and answer these questions. 

1. Does your partner's introductory paragraph have a thesis statement? 

2. Do all the details in the body of the composition support the thesis statement? 

3. What other points or examples could be added? 
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LESSON B ..,.. A change for the better 

0 STARTING POINT 
Contemplating a change 

A Pair work Read about the changes these people are thinking about. Do you 
think they'd be happy if they made the changes? Why or why not? 

B Group work Tell your group about a change you are thinking of making. Respond to 
each other's ideas with advice about the changes and other suggestions. 

"I'm thinking about changing careers and getting into fashion design." 

"That's cool! Maybe taking online courses in fashion would be a good place to start." 

C.1J~L_IS_T_E_N_IN_G~~~~~~~~~~~~~~~~~~~ 
~ Volunteering for a change 

A You are going to listen to Jody speak to Mr. Turner about volunteering in a 
program called Houses for All. What kind of program do you think it is? 

~») B Now listen to the conversation. Which of these things is Jody concerned about? 
Choose the correct answers. 

D airfare D food 

D culture shock D job skills 

D making friends 

D visiting home 

~») C Listen again. Write the three ways that Jody is hoping to benefit from the program. 

1. ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

2. ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

3. ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-
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"1 GRAMMAR 

t!J As If, •• though, aa, the way, and like 
As if and as though often introduce clauses that describe impressions about feelings or 
behavior after verbs such as act, behave, feel, look, seem, and talk. 
Still, I feel as if I as though something is missing. 

As and the way introduce clauses that express a comparison. 
I'm thinking of joining a volunteer program to help build houses for the needy as I the way a few 
of my friends have. 

In informal English, the word like can be used Instead of as if I as though and as I the way. 
It seems as though the job was made for me! 
It seems like the job was made for me! 

A Look at the Starting Point on page 58 again. Can you f ind another expression 
you can rewrite with like? 

B Rewrite these sentences to make them more formal using as if, as though, as, or the way. 
Compare your answers with a partner. More than one answer is possible. 

1. Lately, I'm trying to think more positively, 4. To become a better listener, listen to people 
like I did when I was younger. like everything they say is important. 

Lately, I'm trying to think more positively, 5. My uncle needs to stop dressing like time 
the way I did when I was younger. has stood still for 20 years. 

2. My father is trying to exercise more like 
his doctor advised. 

6. A friend of mine is teaching me to bake 
bread like they do in France. 

3. Sometimes I feel like the world is 
changing too fast. 

C Pair work Complete these sentences so that they are true for you. Add another 
sentence with your own information, and compare with a partner. 

1. I feel as though I don't have enough time to ... 
cook healthy food. 

2. I don't feel the need to .. . as so many people do these days. 

3. Young people today feel as though ... 

4. I wish I could still ... the way I used to when I was younger. 

5. People today would find it difficult to ... as was necessary long ago. 

6. ~~~~~~~~~~~~~~~~~~~~~~~~~-

D Group work Join another pair and share your answers. 

Ask for more specific information, and give your opinions. 

"I really feel as if I don't have enough time to cook healthy food." 

"What makes you say that?" 
" Well, I'm so busy that there's too little time to go food shopping 
and make proper meals. It's easier just to grab fast fooo." 

A8klng for IRON epeclflc lnformlltlon 

What makes you SI'/ that? 
Why do you tNnk that? 
In what way{s)? 
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~ VOCABULARY & SPEAKING 
Collocations with change 

A Look at the expressions with change. Match each expression with its definition. 

1. anticipate __ a. experience a change 

2. avoid b. expect a change 

3. bring about __ c. successfully deal with a change 

4. cope with __ (a) change d. fight against a change 

5. go through __ e. escape or stay away from a change 

6. resist f. cause a change 

7. welcome g. invite and be happy about a change 

B Pair work Use the expressions to discuss with your partner changes you would (not) ... 

1. avoid . 2. be able to cope with. 3. resist. 4. welcome. 5. bring about if you could. 

"I'd try to avoid changes to my cuffent lifestyle. I'm really happy with my life right now." 
"That's good to hear. But would you also avoid changes that could make your life even better?" 

~~0_1_s_c_u_s_s_1o_N~~~~~~~~~~~~~~~~~~~ 
t!J How do you cope? 

A Complete the survey. How true is each statement for you? Choose a number 
from 1 to 5. Then discuss the survey with a partner. 

DO YOU RESIST OR~ CHANGE? Nottrue 
~ ·atall 

1. I set realistic goals for myself and take steps to achieve th~m. 

2. I am a curious Rerson and enjoy new exReriences. ----
3. I live in the present, appreciate the past, and focus on the future. ----· 4. I listen to others and seek understandin . 

5. When solving a problem, I seek advice and support from friends 
and fa mily I trust. ___ ....... ----------

6. I am highly flexible and easygoing. 

7. I am creative and brainstorm solutions_ to challenges. 

8. I stand u for myself and sa "no" when I need to. 

9 . When I fail at somet~ing, I see it as a learning experience. 

10. I try to find humor in all situations. 

1 

1 

1 

1 

1 

2 

2 

2 

2 

2 

B Pair work Think of a big change in your life. Tell your partner about your feelings 
and reactions at the time and how your life today is different because of it. 

"Getting my driver's license was a welcome change. I felt independent and was thrilled to 
finally be able to go where I wanted when I wanted . .. . " 
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(!] READING .----- - -Return to simplicity 

A Pair work Would you reduce your income by half in exchange for more free 
time and less stress? Discuss with a partner. Then read the article. 

Time 1s more preciOUs than money for an 
mcreasmg number o people wlm are choosmg to 
live mo e with less - and welcoming the change 

Kay and Charles Giddens, a paralegal and a 
trial lawyer, respectively, sold their home 

to start a bed and breakfast. Four years later, 
the couple was dishing out banana pancake 
breakfasts, cleaning toilets, and serving 
homemade chocolate chip cookies to guests in a 
bed and breakfast surrounded by trees on a mesa 
known for colorful sunsets. 

"Do I miss the freeways? Do I miss the traffic? 
Do I miss the stress? No," said Ms. Giddens. 
"This 1s a phenomenon that's fairly widespread. 
A lot of people are re-evaluating their lives and 
figuring out what they want to do." 

Simple hvmg ranges from cutting down on 
weeknight activities to sharing housing, living 

closer to work and commuting less, avoiding 
shopping mallsJ borrowing books from the library 
instead ofbuyingthem,'and taking a cut in pay 
to work at a more pleasurable job. 

Vicki Robin, a writer, tells us how she copes 
with the changes in ber budget, now far less 
than she used to make. 

"You become conscious about where 
your money is going and how valuable it 1s," 
Ms. Robin says. "You tend not to use things up. 
You cook at home rather than eat out. Your life 
is less frazzled, and you discover your expenses 
have gone way down." 

Janet Luhrs, a lawyer, quit her practice after 
giving birth and leaving her daughter with a 
nanny for two weeks. "It was not the way I 
wanted to raise my kids," she says. "Simplicity is 
not iust about saving money, it's about me sitting 
down every night with my kids to a candlelit 
dinner with classical music." 

Mrs. Luhrs started editing a magazine 
called Simple Living and publishing tips on how 
to buy recycled furniture and shoes, organize 
potluck dinners instead of fancy receptions, and 
advocating changes in consumption patterns. 

"It's not about poverty or deprivation," Mrs. 
Luhrs explains. "It's about conscious living and 
creating the life you want. The less stuff you buy, 
the less money goes out the door, and the less 
money you have to earn." 

Source: "Living the Simple Life - and Loving It," by Julia Duon, The Washington Times 

B Complete the summary of the article. Fill in each blank with words or phrases from the article. 

Many people have come to think that time is (1) _ _ _ _ _ ____ than money. 

The Giddenses gave up their law careers to run a (2) , and they are 

happy they did. Others have chosen to simplify their lives by (3) their 

activities and expenses. Janet Luhrs quit her job as a lawyer to spend more time with 

(4) . She started editing a (5) called Simple 

Living. She understands that the less stuff you (6) _ ___ _ _ _ _ , the less 

(7) you need to earn. 

C Group work Discuss these questions. Then share your answers with the class. 

1. Do you think the people in the article have improved their lives? Why? 

2. What changes would you make to live more simply? How would these 
changes simplify your life? 
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(j STARTING POINT 
Smart shoppers 

A Pair work Read about these four ways to find bargains. Which ones have you 
or your partner tried? 

B Pair work What other ways do you find bargains? Can you remember an item 
you bought at a reduced price? 

"There are some great discount websites that sell electronics, and you can find some 
awesome bargains. I got a great camera for half price from one of those sites." 

rJ LISTENING 
Shopping preferences 

~») A Listen to Ben and Anna talk about shopping online and in stores. Choose their 
preference and write three positive aspects they mention about it. 

Shopping preference 

Positive aspects 

Negative aspects 

D online D in stores 

Anna 

D online 

~») 8 Listen again. Write two negative aspects they mention in the chart. 

D in stores 

C Pair work Do you prefer shopping online or in stores? Explain your preference. 
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GRAMMAR 

Placement of direct and indirect objects 
For most verbs in English, including get, give, lend, offer, sell, send, show, teach, and tell, 
direct and indirect objects follow these patterns: 

Pattern A Pattern B 
direct object + to I for+ indirect object indirect object + direct object 
You can send Information to other shoppers. 
You can send Information to them. 

You can send other shoppers information. 
You can send them Information. 

You can send It to other shoppers. 
You can send It to them. 

With verbs such as announce, describe, explain, mention, provide, recommend, return, and say, 
the indirect object cannot precede the direct object. Sentences follow Pattern A above. 
It provides information about in-store sales to bargain hunters free of charge. 
It provides it to them free of charge. 

With verbs such as allow, ask, cause, and cost, the indirect object precedes the direct object 
and takes no preposition. Sentences follow Pattern B above. 
It only cost RJck two dollars! 
It only cost him two dollars! 

GRAMMAR PLUS see page 120 

A Look at the Starting Point on page 62 again. Find more sentences containing 
both a direct and an indirect object. Which pattern do they follow? 

B Complete these sentences using the words in parentheses. Whenever possible, 
write the sentence in two different ways. 

1. Many companies use cartoon characters to 
sell .. . (products I children) 
products to children. I children products. 

2. If I'm not satisfied with a product, I never 
hesitate to return .. . (it I the store) 

3. The Internet has made shopping much easier, 
but delivery costs ... (more money I people) 

4. At restaurants, my wife thinks I ask ... 
(too many questions I the waiter) 

5. At discount stores, when they lower prices, 
they always announce ... (it I the shoppers) 

6. When I told the baker the bread smelled 
good, he gave ... (a free sample I me) 

7. In most malls, there is a directory that 
shows ... (the locations of all the stores I 
the shoppers) 

8. Good salespeople convincingly explain ... 
(the benefits of a product I their customers) 

C Pair work Use the verbs below to talk about things 
you've bought recently. Ask follow-up questions. 

ask 
cost 

describe 
explain 

give 
recommend 

return 
tell 

"A friend recommended a new discount store to me, 
and I finally went there last weekend." 

"What kinds of things do they sell?" 

"Mainly high-tech electronics and stuff like that." 
"Did you buy anything?" 

"Yeah. I bought a toy robot for my nephew." 
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~ VOCABULARY & SPEAKING 
Shopping experiences 

A Pair work Match each expression with its meaning. Then compare with a partner. 

1. go over your credit limit -9-- a. have regrets after making an unwise purchase 

2. be a bargain hunter __ b. be unable to control your need to buy things 

3. be a compulsive shopper __ c. buy something suddenly without having planned to 

4. have buyer's remorse __ d. spend lots of money shopping for pleasure 

5. make an impulse buy __ e. look at goods in stores without buying any 

6. bid on an item f. be a person who looks for low-priced products 

7. go on a shopping spree _ _ g. charge more to your credit card than the allowed amount 

8. go window-shopping __ h. offer money to buy an item at an auction 

B Group work Which of these experiences related to shopping 
have you had? Share your experiences with the group. 
Use the expressions in part A where appropriate. 

• You made an impulse buy. 

• You resisted buying something you wanted. 

• You bought something and later wished you hadn't. 

"I'm usually a bargain hunter, but this outfit looked so good on the 
store mannequin that I just had to buy it." 

VOCABULARY PLUS see page 13l 

~-D_l_S_C_U_SS_l_O_N __________________________________ ~···· 

'!I Are you a compulsive shopper? 

A Pair work Which statements are true for you? Choose yes or no for each 
statement. Then discuss your answers with a partner. 

1~-A~~~r SHOPPING HABITS? t 
1. I can never go shopping without making an impulse buy. 

2. I often buy things that I end up never wearing or using. 

3. At home, I frequently feel tempted to go online and buy something. 

4 . When I visit a new city, I spend most of my free time shopping. 

S. I always have buyer's remorse after going on a shopping spree. 

6. I have gone over my credit limit at least once. 

7. As soon as new fashions appear in the stores, I have to buy them. 

8. After buying things, I sometimes lie to relatives and friends about the price. 

9. I sometimes go shopping to forget my troubles. 

B Group work Discuss these questions. Then share your ideas with the class. 

1. What are some other characteristics of a compulsive shopper? 

2. What other problems do compulsive shoppers face? 

3. What would you do to help a compulsive shopper? 
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m WRITING 
• Supporting an opinion 

When writing a composition that supports an opinion, first present the opinion in the 
thesis statement. Then support it in subsequent paragraphs with examples and details. 

A Read the composition and d iscuss your answers to the questions. 

1. What is the writer's opinion? 

2. What are the reasons given to support the opinion? 

Having almost unlimited credit is certainly one of the 
many advantages of using credit cards. However, this 
benefit can easily turn into a major problem. With unlimited 
credit, people spend too much money. I think there should 
be a limit to the total amount of credit people can have. 
This way, the total amount of credit on all of their credit 
cards together could never go over a certain percentage of 
their income. 

Many compulsive shoppers run up such high debts 
that they go bankrupt, creating problems for their families 
as well as for the people to whom they owe money. 
Currently, it is easy for people to accumulate ma'ny credit 
cards. Although the credit cards have limits, the number 
of credit cards is not limited. People with 10 credit cards, each with a $5,000 limit, 
have $50,000 of credit, even though they might not be able to pay all of their bills. 
Such a situation can quickly lead to bankruptcy. 

People need to be given an absolute credit limit. If people were not permitted 
to go over this limit, they would have to be more responsible with their money and 
evaluate which purchases were most important to them. I think that the actual limit 
on credit card spending should be based on income so that credit would be based 
on the ability to pay. 

B Complete one of these opinions on shopping or use one of your own. 
Then present your opinion in a thesis statement. 

1. No one under 18 should be allowed to ... 

2. People with a lot of debt should ... 

3. Stores should never give cash refunds for ... 

4. Customers who break an item in a store should .. . 

5. Shoplifters should do community service by ... 

C Make a list of details or examples to support your thesis statement. Then write 
a composit ion with an introductory paragraph containing your opinion, and at 
least one paragraph with supporting examples or details. 

D Pair work Take turns reading each other's compositions. Can you think of 
additional examples or details your partner could use to be more persuasive? 
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LESSON B ...,_ Consumer awareness 

0 STARTING POINT 
Print advertisements 

A Pair work Look at the three advertisements. Which kind do you think is the most 
effective? Where else do you see advertisements? 

magazine ads company logos billboards 

B Pair work Read these opinions about advertisements. Do you agree with them? 
What do you think makes a good advertisement? 

• "I think consumers need to insist that advertisements be truthful in every respect." 

• "It seems to me that a good ad is a memorable ad - one that sticks in your head." 

• "I believe it is essential that an ad be clever and witty in order to be effective." 

• "Some ads seem to demand that the customer buy the product. I don't like a 'hard-sell' approach." 

• "I think it 's crucial that an ad clearly communicate the benefits of the product it is selling." 

~ LISTENING 
Radio ads 

A Pair work What types of products or services are typically advertised 
on the radio? Do you think radio is an effective advertising medium? 

'4»> B Listen to three radio advertisements. What products are they for? 
Write the name and type of each product in the chart in part C. 

~.,> C Listen again. What benefits of the products are highlighted in the ads? 
Complete the chart. 

- Name of product Type of product Benefit(s) 

1. 

2. 

3. 
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Cit1J GRAMMAR 

t!J Verbs in the subjunctive 
Certain expressions and verbs such as demand, insist, propose, recommend, request, and suggest 
are followed by the subjunctive. The subjunctive uses the base form of the verb. It is generally 
used in formal language to express a wish or necessity. 
I think consumers need to insist (that) adv8rtlsements be truthful In every respect. 
Some acts seem to demand (that) the customer buy the product. 

These expressions are frequently followed by the subjunctive: 
it is crucial it is imperative it is important 
it is essential it is vital it is critical 

I believe It is essential that an ad be clever and witty in order to be effective. 
- --------

GRAMMAR PLUS see page 121 

A Look at the Starting Point on page 66 again. Which opinion does not use the subjunctive? 

B Use verbs followed by the subjunctive instead of should or must to rewrite these 
sentences without changing the meaning. 

1. Companies should advertise more to increase sales. (I I suggest) 
I suggest that companies advertise more to increase sales. 

2. Advertising agencies should use humor in their ads. (It is important) 

3. Cities should tear down billboards that obstruct city views. (I I demand) 

4. The government must regulate ads on the Internet. (It is essential) 

5. Viewers should skip the ads that precede online video clips. (I I recommend) 

6. The advertising of harmful products must stop. (It is crucial) 

7. False advertising should be treated as a serious crime. (I I propose) 

8. Public television should remain commercial free. (It is vital) 

C Group work Use the verbs and expressions in the box 
below to give these people advice on their problems. 

--Useful expressions 

Do you ever have similar problems? 
Ask your group for advice. 

insist 
propose 

it is crucial it is essential 
recommend suggest 

~ o 
' "The fast food in 

commercials and 
posters always looks 
great. It looks so 
good I can't resist 
buying some, but 
what they actually 
give me looks pretty 
bad and really 
unappetizing." 

Aaklng for advice 
What do you thi1k I should do? 
What would )'OU do if )'OU were me? 
What wWd )'OU do If )'OU were in my position? 

"I saw a dotkit't.0 
store with. a bi0 
'Goit'l.0 Out of 
Busit'l.ess' si0.,. it'I. the 
wit'l.liow last !'.jeR.r. so 
I wet'l.t it'I. ctt'l.li bot.t.011.t 
a Lot of clothes. Now. 
it's R. !'.jeR.r la.ter, R.t'l.&i 
tl1.e si0.,_ is stHl there." 
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~ VOCABULARY 
Marketing strategies 

A Look at the list of marketing strategies. Write the correct letter to complete the 
sentences below. 

a. a free sample d. comparative marketing g. a loyalty program 

b. coupon codes e. search-engine marketing h. word-of-mouth marketing 

c. product placement f. a celebrity endorsement 

1. __ gets attention for products when they 
are shown in movies or on TV shows. 

2. __ links the name and image of a famous 
person to a product. 

3. __ lets people try a product they weren't 
planning on buying. 

4. __ promotes a product or service related 
to your search on the results page. 

5. __ rewards customers for repeatedly 
purchasing products from one retailer. 

6. occurs when satisfied customers tell 
others about their posit ive experience. 

7. __ can be obtained at many websites and 
entitle customers to discounts. 

8. _ _ points out the superiority of a product 
over its competitors. 

B Pair work With your partner, brainstorm an example from real life for as many of the 
marketing strategies as you can. How effective do you think they were? 

'VOCABULARY PLUS see page 137 

~ DISCUSSION 
The ethics of undercover marketing 

A Pair work Look at the expressions in Exercise 4. Which of them describe undercover 
marketing strategies, in which people are not aware that they are being marketed to? 
Discuss your answers with your partner. 

B Group work Read about undercover marketing. Then d iscuss the questions below 
with your group. 

Undercover marketers (also called "stealth marketers") try to find ways 
to introduce products to people without actually letting them know that they 
are being marketed to. Here are three actual techniques that have been used for 
undercover marketing. 

The product is a video gaming 
glove that allows gamers to 
control games with small 
finger movements. Unknown 
actors go into coffee shops 
and enthusiastically use the 
glove. This attracts interested 
people. The actor lets them try 
it out. never saying who he is. 

1. Which of these three marketing techniques seems the most unethical to you? Why? 

2. Do you think undercover marketing should be controlled by the government? Why or why not? 
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(!j READING . --- - - - - -
Stealth advertising 

A Pair work What influences you most to try a new brand or product? 
How likely are you to use the same brands and products your friends use? 
Discuss with a partner. Then read the article. 

Word-of-Mouth MARKETING 
It was close to midnight as one truck after another 
crept down a quiet street in Laguna Beach, one 
of the most beautiful, affluent, and expensive 
communities in Southern California. Considering 
the time of night, it was unusual to see vehicles 
on the road. Yet several trucks 
stood silhouet ted in the driveway 
and along the front curb as 
workers silently unloaded camera 
equipment and cardboard boxes. 
and then carried them inside the 
Morganson family home. 
What took place over the next 
eight weeks was inspired by a 
Hollywood movie called The 
Joneses about a family of stealth 
marketers w ho move into an 
upper-middle-class neighborhood 
to peddle their wares to 
unsuspecting neighbors. The idea 
was both simple and ambitious: to 
test the power of word-of-mouth 
marketing. By filming a "real" 
family in spontaneous, unscripted 
situations, my team and I would 
document how the Morgensons' . 
circle of friends responded to specific brands and 
products the Morgensons brought into their lives. 
Would they want all the things that family has? 
Would this influence be so powerful as to make 
them actually go out and buy those things? 

With the help of 35 video cameras and 
25 microphones tucked away inside the furniture 
and fixtures, the clandestine operation revealed 

something shocking. The most powerful hidden 
persuader of all isn't in your TV or on the shelves 
of your supermarket or even lurking in your 
smartphones. It's a far more pervasive influence 
that's around you virtually every waking moment: 

your very own friends and neighbors. 
There's nothing quite so persuasive 
as observing someone we respect or 
admire using a brand or product. 
Our analysis also found that the 

' brands the Morgensons advocated 
went viral faster. Roughly one third 
of the Morgensons' friends began 
promoting these same brands to 
their friends and acquaintances. 
We also found that the brands their 
peers were most likely to buy at 
the Morgensons' subtle suggestion 
were the bigger and better-known 
ones. This confirmed my theory that 
conventional marketing and the more 
covert variety work well together. 
The most persuasive advertising 
strategies become that much more 
so when amplified by word-of­
mouth advertising. 

Whenever I meet w ith company executives. I remind 
them that the people who hold the real marketing 
power are hyperconnected, mouse-clicking 
consumers and their wide circles of virtual and real­
life friends and acquaintances. In other words, the 
people who hold the real power are us. 

Sovrce: "Word-of-Mouth Marketing: We All Want to Keep Up 
with the Joneses." by Martin Lindstrom 

B Pair work Write the expressions and words in boldface from the article next 
to their meanings. 

1. undercover _ ___ ____ _ 4. sell _ _ ___ _ _ _ 

2. strengthened --------- 5. always online -------- -
3. hidden _ ___ ___ _ _ 6. widespread and invasive _ _ _ _____ _ 

C Group work Discuss these questions. Then share your answers with the class. 

1. In your opinion, what were the most interesting findings of the experiment described 
in the article? 

2. Do you agree that there's nothing quite as persuasive as seeing people we admire and 
respect using a brand or product? Why or why not? 

3. How ethical do you think covert word-of-mouth marketing is? Does the experiment 
described in the article present any dilemmas or limitations? Explain. 
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A Read about these three famous animals. Have you heard of any of them 
before? Which do you think is the most impressive? 

Ruby was one of many elephants 
that learned to paint at the 
Phoenix Zoo. Wherever there 
are elephants painting, people 
are fascinated. Ruby was even 
more intriguing because she 
chose her own colors when she 
painted. Her works raised about 
$500,000 for the zoo. 

Bart the Bear was a nine-foot 
Alaskan Kodiak bear. When he 
was a cub, he was raised by 
humans and trained to act in films. 
Whenever actors worked with him, 
they were always impressed. He 
worked with stars such as Brad 
Pitt and Steven Seagal. 

Alex's name is usually mentioned 
whenever experts talk about 
language use by animals. It is 
claimed that this African grey 
parrot could categorize about 
150 words, count numbers, and 
distinguish colors and shapes. 
He showed some of his skills on 
several nature shows on TV. 

B Pair work Discuss these questions and share your ideas with the class. 

1. Do you think animals should be trained for entertainment? Is it ethical? 

2. What other interesting talents or skills do animals have? 

"/think it's OK to train animals as performers, provided they don't suffer in any way when trained." 

LISTENING 
Helping hands 

~») A Listen to these news reports on animals that help people. 
What kinds of people does each animal help? 

~»> B Listen again. How does each animal help the people? Write 
M for monkey, D for dog, or NG for information not given. 

__ 1. fetching objects 

__ 2. picking things up off the floor 

__ 3. helping them to cross streets 

__ 4. taking them places 

__ 5. doing tricks to make them laugh 
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6. sparking memories of pets 

7. giving them something to take care of 

8. scratching an itchy nose 

9. giving them something to look forward to 



GRAMMAR 

Whenever and wherever contrasted with wlten and where 
Whenever and wherever mean "at any time" and "in any place." They are used to introduce 
adverbial clauses. Notice their position in the sentences. 
Whenever experts talk about language use by animals, Alex's name is usually mentioned. 
Alex's name is usually mentioned whenever experts talk about language use by animals. 
Wherever there are elephants painting, people are fascinated. 
People are fascinated wherever there are elephants painting. 

When and where can replace whenever and wheteverwhen they have the sense of 
"at any time" or "in any place." 
Whenever I When actors worked with Bart the Bear, they were always impressed. 
Wherever I Where there are elephants painting, people are fascinated. 

Whenever and wherever cannot be used if the sentence refers to a specific time or location. 
In these cases, when and where are used. 
Whenever actors worked with him, they were always impressed. (any time) 
When Brad Pitt worked with Bart in Legends of the Fall, he was very impressed. (specific time) 
Wherever there are elephants painting, people are fascinated. (any place) 
There were a lot of people where the elephants were painting today. (specific place) 

GRAMMAR PLUS see page 122 

A Look at the Starting Point on page 70 again. In which sentences can whenever 
and wherever be used interchangeably with when and where? 

B Complete the sentences with whenever or wherever. 
If the time or place is specific, use when or where. 

1. Large animals, like tigers and bears, need to be trained 
___ _ ___ _ they are still very young. 

2. Though large, trained elephants are obedient. They will 
usually go they are led. 

3. someone has an unusual pet, 
serious problems can arise. 

4. you see a cat flatten its ears, 
you should assume it's upset. 

5. my sister and her family live now, 
tenants aren't allowed to have pets. 

6. a messenger pigeon is taken 
somewhere and released, it almost always find its way home. 

C Match the clauses on the left with clauses on the right. Make logical sentences 
using when, whenever, where, or wherever. 

·1. We were very startled last night _ c_ a. the traffic light is red. 

2. Parrots become very sad __ b. cars can't conveniently go. 

3. The sheep population grows quickly _ _ c. a bat flew into the window. 

4. A guide dog always stops __ d. there is plenty of grass to eat. 

5. Police officers ride horses e. the sun comes up in the morning. 

6. Our helper monkey wakes us up _ _ f. they are separated from their owners. 

We were very startled last night when a bat flew into the window. 

41 .. "*-1•1a·t Animals in our lives 71 



~ VOCABULARY 
Physical features of animals 

A Pair work Look at this list of animal features. Which type(s) of animal do they 
belong to? Write them in the correct column(s) in the chart. 

beaks 
claws 

fangs 
feathers 

fins 
fur 

gills 
hooves 

horns 
paws 

scales 
tails 

tusks 
wings 

B Pair work Which animal features in part A do people make use of? 
Which animals do they come from, and what are the uses? 

"Feathers are used in various ways. For example, many pillows are stuffed 
with duck or goose feathers." 

VOCABUL-ARY PLUS see page 138 

~~D_l~S~C~U~SS~l~O_N ____________________________________ ~ 
t!J Is it right to do that? 

A Look at these ways humans use animals. How acceptable do you think they are? 
Add one idea of your own, and complete the chart. 

ANIMAL ETHICS 
1. using ivory from elephant tusks in jewelry 

2. using rhinoceros horns for medicines 

3. using animals for medical research 

4. wearing animal fur and leather 

5. serving wild animal meat in restaurants 

6. using animals to test cosmetics 

7. training animals to perform in circuses 

8 . 

I'm 
against it. 

0 
0 
0 
0 
0 
0 
0 
0 

It depends. 

0 
0 
0 
0 
0 
0 
D 
0 

B Group work Share your answers with the group, and explain your reasons. 
Who in your group seems to be the most "animal-friendly"? 

"For me, using ivory from elephant tusks in jewelry depends on whether or not the ivory 
was taken from elephants that were killed illegally." 
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WRITING 

Classification essay 

A classification essay organizes information into categories. The first paragraph 
introduces the overall topic of the essay, includes a thesis statement, and gives 
an overview of the categories the writer will focus on. Each subsequent paragraph 
provides detailed information about one of the categories. A conclusion gives an 
additional perspective on the overall topic. 

A Read this classification essay. What special kind of dog is the main topic of the essay? 
What three categories of this type of dog does the writer provide more information about? 

Although most dogs offer their owners little 
more than companionship, assistance dogs 
are specially trained to assist people with 
d isabilities o r special needs. These dogs 
devote themselves to helping their owners 
live more independent lives. There are several 
types of assistance dogs, but the most 
common are guide dogs, hearing dogs, and 
service dogs. 

Guide dogs help blind or visually 
impaired people get around their homes and 
communities. Most guide dogs are large 
breeds like Labrador retrievers and German 
shepherds, which wear a harness with a 
U-shaped handle to allow the dog and its 
human partner to communicate. The owner 
gives directional commands, and the dog's 
role is to ensure the human's safety, even if it 
means disobeying an unsafe command. 

Hearing dogs alert a person who is deaf 
or hearing-impaired to sounds like doorbells, a 
baby's cries, and smoke alarms. They're trained 
to make physical contact and lead their owner 
to the source of the sound. Hearing dogs may 
be any size or breed, but they tend to be small 
to medium-sized mixed breeds because they 
are rescued from shelters. Hearing dogs can all 
be identified by their orange collar and vest. 

Service dogs usually assist people who 
are confined to a wheelchair. The dogs are 
trained to pick up dropped objects, open and 
close doors, help in getting a person into or out 
of a wheelchair, and find help when needed. 
Because many of these tasks require strength, 
most service dogs are large breeds such as 
golden or Labrador retrievers. These dogs 
usually wear a backpack, harness, or vest. 

Guide dogs, hearing dogs, and service 
dogs have one thing in common, however. 
Before being matched with a human partner, 
each type of assistance dog undergoes a 
one- to two-year training program. Once the 
dog and owner are matched, they begin to 
form a bond of trust w ith each other and often 
become an inseparable team. 

B Choose one of these topics or one of your own. Brainstorm ways to classify your topic 
into at least three categories, and make a list of ideas for each. 

• types of cats • types of pets • types of pet owners • people who work with animals 

C Write a classification essay that includes an introduction, three or more paragraphs -
each one about a different category - and a conclusion. 

D Pair work Read your partner's essay. Is the thesis statement clear? 
Are the categories distinct? Is each category described adequately? 
What other information would you want to have included? 
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LESSON B """ In touch with nature 

0
-S~T._A_R_T_IN~G __ PO __ IN_T __________________________________ ~ 
Careers in nature 

A Read the job postings on this website. Do you know anyone who has one of 
these jobs? What else do you know about the jobs? 

------1 
Diving iutructor 

Landscape 
architect 

~--1 

jobs 

Description 

Photograph w ildflowers in national parks for an exciting 
catalog p roject. Camera equipm ent is not provided; 
cand idates must bring whatever they need. . . . Details 

Scuba diving instructors are needed at a world-class resort 
to lead underwater tours. Extra consideration will be given 
to whoever can start immediately. . . . Details 

Join ou r team and help design and imp lement landscape 
p lans on university campuses. W hoever applies shou ld have 
at least f ive years of experience. . . . Details 

Be ready to do whatever is required to return injured 
animals to the wild. Take care of orphaned animals and 
assist veterinarians w ith oat-operative care. . . . D etai ls 

Lead child ren on educational nature w alks. Whoever enjoys 
explaining t hings and has a love for the ou tdoors m ight be 
right for this position. . . . Details 

B Pair work Choose one of the jobs on the website or another nature-related job 
you might be interested in trying. Tell your partner what interests you about it. 

~-L_l_ST_E_N_IN_G ________________________________________ ~ 
~ An eco-resort 

~"> A Listen to a conversation with the manager of an eco-resort. Who is the manager 
speaking with? Choose the correct answer. 

0 a guest 0 a job applicant 0 a journalist 0 a nature guide 

~"> B Listen. again. What is special about these features of the eco-resort? Complete the chart. 

Eco-resort feature Reasons it is special 

1. Resort design 

2. Nature guides 

3. Spa 

4. Zip lines 

C Pair work If you were designing an eco-resort, which of the features in part B 
would you include in your resort? Why? What other features would you include? 
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'9J GRAMMAR 

t!J Noun clauses with whoever and whatever 
Whoever and whatever can begin noun clauses and function as either the subject or object 
of the clause. 

Whoever= the person who I anyone who I everyone who 
Whoever applies should have at least five years of experience. 
Extra consideration will be given to whoever can start immediately. 

Whatever= anything that I everything that 
Be ready to do whatever is required to return injured animals to the wild. 
You'll find whatever you need to start a career in nature right here! 

GRAMMAR PLUS see page 123 

A Look at the Starting Point on page 74 again. In which sentences are 
whoever or whatever used as the subject of a clause? In which are they 
the object of a clause? 

B Complete the sentences with whoever or whatever. 
Then compare your answers with a partner. 

1. Here's a warning to is thinking about 
becoming a beekeeper: You will be stung! 

2. The birds on that island are curious about people and 
approach they see coming. 

3. Nature photographers take pictures of landscapes and 
_ ___ _ _ they see in the wild. 

4. It's a forest ranger's duty to immediately report 
______ looks like smoke or fire. 

5. took this photo of Mount Everest is a 
talented nature photographer. 

6. I'm sure a relaxing trip to the mountains will take your 
mind off is bothering you. 

7. Visitors must follow the rules and are not allowed to do 
___ ___ they want in nature reserves. 

8. Wildflowers are protected by law in many places; 
_ ___ __ picks them is subject to a fine. 

C Group work Complete the statements with your own ideas. Compare and 
discuss your ideas with your group. 

1. Whoever has a strong desire to help animals . .. 
should consider volunteering some of their time at a wildlife center. 

2. Whatever humans really need is provided by nature. For example, people can get . . . 

3. Hiking is a great pastime for whoever ... 

4. It's a bad idea to feed a pet whatever it wants. Instead, ... 

5. Whoever is planning an excursion in nature ... 
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'..4 i---------~ a VOCABULARY 
Nature-related idioms 

A Match the idioms in boldface with their meanings. 

1. Her ideas are a breath of fresh air among so many outdated ones. _ e_ 
2. Our contribution to the wildlife fund was just a drop in the ocean, 

but even small donations help. _ _ 

3. His report on the wildfire is as clear as mud. I can't understand it. _ _ 

4. This project is a walk in the park. The other one was so complex. __ 

5. These are just init ial ideas for the campaign. Nothing is set in 
stone. 

6. This is just the tip of the Iceberg. Things are much worse than that. _ _ 

7. My son is under the weather today, so he can't go on the field trip. _ _ 

8. The plans are still up in the air. Nothing has been decided yet. __ 

a. easy 

b. confusing; unclear 

c. unchangeable 

d. not feeling well 

e. new, different, exciting 

f. less/ fewer than needed 

g. 
h. 

undecided; uncertain 

a small perceptible 
part of a much bigger 
problem 

B Pair work Use the idioms to talk to your partner about nature-related issues. 

"The new plan of turning that run-down area of the city into a park is a breath of fresh air. 
The previous plans were not vel}' interesting." 

VOCABULARY PLUS seepage IJB 

~~D_l_S_C_U_SS_l_O_N __________________ ~----------------~ 
'!J The importance of nature 

A How in touch with nature are you? Complete the survey to find out. 

1. Human beings are a part of nature, and therefore must interact frequently 
with nature to be healthy. 

2. It's Important to work or study In a space with Indoor plants and large 
windows that let In sunlight. 

3. Everyone needs at least one hobby, such as horseback riding or gardening, 
to keep in touch with nature. 

4. When It comes to clothing and body care, it's best to wear natural fibers 
and use natural soaps and shampoos. 

S. When I'm under the weather, I prefer to use all-natural t reatments instead 
of synthetic drugs. 

6. I would have been happier IMng in harmony wtth nature in a time before 
industry and technology. 

7. Given a choice, I'd buy free-range poultry and meat products. I'd also buy 
wild fish instead of farmed varieties. 

8. I recycle everything I can. Although my efforts might be just a drop In the 
ocean, I think I'm hel · to preserve our natural resources. ----

2 

2 1 

2 

2 

2 

2 1 

2 

2 1 

0 

0 

0 

0 

0 

0 

0 

I 
0- 4 Like much of modern society, you may be 

out of to1.1ch with the natural world. 
9-12 You see nature as an important part of your 

life and necessary for your well-being. 

5-8 While nature isn't a priority for you, you do 
appreciate it when you experience it. 

13- 16 You're a nature lover who needs to be in 
constant contact with the natural world. 

B Group work Discuss your answers to the survey. Talk about the reasons 
for your choices and whether or not you agree with your score. 
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© READING .----- - -Urban park rangers 

A Pair work What are some of the daily tasks a park ranger might have to do 
in a city park? Discuss with a partner. Then read the article. 

.i 
A SUMMER JOB that's a walk in the park ·~ 

Every summer, curious creatures infiltrate New York City's 
biggest parks. They number in the dozens, walk on their 

hind legs, are khaki in color, and exceedingly amiable by 
nature. Their most distinguished markings are their wide­
brimmed Smokey Bear hats. 

They are Urban Park Ranger fellows, possessors of what 
may be the best, if not the most unusual, summer jobs in 
New York. "It's pretty laid back - kind of therapeutic," said 
Mohammed Alomeri, 22, who is from Midwood, Brooklyn, 
and works as a summer ranger at Fort Greene Park. "Every 
day, literally, is a walk in the park." 

The summer fellows supplement the corps of year-round 
Urban Park Rangers - who also wear the Smokey Bear hats, 
but also carry nightsticks and can issue summonses - during 
the parks' busiest season .... 

Daily tasks can include, but are not limited to, giving 
nature walks, history talks, and children's craft classes; 
guiding people who have gotten lost; asking people to leash 
their dogs; getting outdoor chefs to move their barbecue 
grills away from trees; talking about why feeding chicken 
nuggets to birds is unhealthy; explaining that, yes, they 
are rangers, Just like the ones in national parks; and posing 
for tourists' cameras . ... 

Rangers field hundreds of calls from park visitors who 
are concerned about the behavior of wildlife, often when the 
animals in question are behaving naturally. They get reports 
from people who are unnerved by the sight of raccoons, or 
who mistakenly assume that pigeons sunning themselves 
have broken wings, or who grow vexed whenever an animal 
wanders onto a jogging path. The sight of hawks hunting 
smaller birds will invariably yield dozens of concerned calls. 

"They call and say, 'You gotta get in there and get that 
pigeon out,'" said Richard Simon, who is citywide ranger 
captain and oversees the fellowship program. "That's when 
we explain, 'This is the food chain.'" ... 

The rangers also get reports about animals that truly are 
hurt or in the wrong place. They are handed injured baby 
birds, alerted to exotic animals that have been dumped by 
their owners, or led to stunned squirrels that have fallen 
from trees. "They fall out of trees all the time," said Kathy 
Vasquez, a full-time, year-round ranger. "They usually land 
on their feet, but sometimes not so much." ... 

The summer rangers program ends on Saturday, which 
means a return to a life indoors for most of the five dozen 
fellows. Mr. Alomeri, however, plans to apply for a position as 
a full-time ranger. He has only one semester left at Brooklyn 
College, where he is studying physics, and 
wants to put off graduate school. 
He has fallen in love with being a 
ranger, and delights at the way 
he can now identity trees 
and birds . ... 

Source: "A Summer Job That Promises Nature Walks for Pay," by Cara Buckley, The Now York Times 
(The ellipses indicate passages omitted from the original artlcle.) 

B Pair work Find the words in the article that match the meanings below. 

1. friendly (paragraph 1) ___ _ _ 4. agitated (paragraph 5) ___ _ _ 

2. healing (paragraph 2) _ _ _ _ _ 5. lead to (paragraph 5) _ _ _ _ _ 

3. respond to (paragraph 5) ____ _ 6. abandoned (paragraph 7) _ _ _ _ _ 

C Group work Discuss these questions. Then share your answers with the class. 

1. How do the Urban Park Ranger fellows help park visitors connect with nature? 

2. What evidence from the article might lead you to assume that many park visitors are not 
familiar with nature? Is the same true about city dwellers where you're from? Explain. 

3. Do you agree that being an Urban Park Ranger fellow would be laid back and therapeutic? Why? 

' 
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UNITS 7-9 

~SELF-ASSESSMENT 
How well can you do these things? Choose the best answer. 

I can . . . Very well OK A little 

~ Take part in a discussion about recent trends and life choices (Ex. 1) D 
~ Take part in a decision-making discussion about marketing a new product or service (Ex. 2) D 
• Give a persuasive presentation about a new product or service (Ex. 2) D 
• Take part in a discussion about animals as pets (Ex. 3) D 
~ Understand an interview about animal caretaking (Ex. ir ·w. ~ r Unguag e...com D 

Now do the corresponding exercises. Was your assessment correct? 

~~D_l~S~C~U~S~S_IO~N-'--~~~~~~~~~~~~~~~~~~~ 
._, Trends and attitudes 

A Pair work Read what these people have to say about some trends. Who do 
you agree with the most, and who do you agree with the least? Discuss your 
ideas with a partner, and give reasons for them. 

"/disagree with Hui Un. I don't think alternative medicines are dangerous. Many of them are 
traditional medicines that have been used for years. However, I agree with .. . " 

B Group work Discuss how you feel about these life choices. Then share your 
answers with the class. 

• adult children returning home to live with their parents 

• people choosing to get married at a later age 

• people socializing more online than they do in person 

• senior citizens going back to school to earn degrees 

• people choosing to spend more of their free time doing volunteer work 
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PJ DISCUSSION 
New products and marketing plans 

A Group work Think of a new product or service you think would be successful. What is it? 
Who is it for? How does it work? What's the best way to advertise and promote it? 

"Well, I'm thinking about a concierge service for people who are new in town. The concierge 
could provide the same services as a concierge in a hotel." 

"I suggest we offer information and advice to help them cope with all the changes." 
"Good idea. I recommend we advertise on the town's website . ... " 

B Class activity Present your product or service and marketing plans to the class. 
Which group has the best ideas? 

@J SPEAKING 
Suitable pets? 

A Would you consider having any of these animals as pets? Why or why not? 

tropical fish boa constrictor chimpanzee 

B Pair work Compare your ideas with a partner. Explain your reasons. 

"I really love tropical fish. Whenever I get the chance, I go snorkeling. I wouldn't have them as 
pets, though. I would rather see them in the ocean than in an aquarium." 

LISTENING :.. - - - - - - -
Bird talk 

~.,> A Listen to an interview with a parrot expert. She mentions three things that 
are important for a person to have before getting an African grey parrot. 
Choose the three basic requirements she mentions. 

D a. time D c. space D e. children 

D b. videos D d. interest in parrots D f. other birds 

~») B Listen again. Are these statements true or false? Choose the correct answer. 

True False 

1. It is illegal to import wild African grey parrots. 0 0 
2. Parrots cause asthma. D D 
3. Parrots are intelligent and unpredictable. D 0 
4. Parrots need some time outside of their cage each day. 0 0 
5. Research has been done on African grey parrots talking. 0 0 
6. Parrots can eat all fruits and vegetables. 0 0 
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O~S_T._A_R_T_IN_G_P_O_l_N_T~~~~~~~~~~~~~~~~ 
Effective communicators 

A Read about these effective communicators. What else do you know about them? 

B Pair work Who are some effective communicators you know? What qualities make them effective? 

1C.]_0_1_sc~us_s_1_o_N~~~~~~~~~~~~~~~~~ 
~ Fear of public speaking 

A Studies have shown that public speaking is many people's biggest fear. Do you share 
this fear? Complete the survey. Add a statement of your own. 

f) I rarely participate in discussions at work or in class. 

I) I avoid situations in which I mJght have to give an implomptu speech. 

I) When talking to others, I find it hard to look people in the eye. 

& 1 can speak only from a pzeparad speech. 

& I am intimidated by job interviews. 

l)rd rather go to the dantiat, pay taxes, or clean cloeets than give a praaantatlioa. 

Source: Schaum's Quick Guide to Great Presentation SkilJs 

B Pair work Compare and explain your answers using examples from your life whenever possible. 
What do you have in common? How are you different? 
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L4t) GRAMMAR 

t!J Overview of passives 
Passive sentences focus on the receiver of the action by making it the subject of the sentence. 
The agent that performs the action can be omitted or follow by after the verb. 

Passive = subject + form of be + past participle (+ by+ agent) 

Simple present: Steve Jobs is remembered for his contributions to communications technologies. 

Present continuous: Many of his design innovations are still being imitated (by competitors). 

Present perfect Business presentations have been forever transformed by his simple but engaging style. 

Simple past: Nelson Mandela was awarded the Nobel Peace Prize in 1993. 

Past continuous: Mandela's fight was being kept alive (by activists) around the world. 

Future with going to: Mandela is always going to be remembered for his great speeches. 

Modals: Jobs will also be remembered as an inspiring public speaker. 

Past modals: No one should have been surprised. 

GRAMMAR PLUS see page 124 

A Look at the Starting Point on page 80 again. Can you find another example 
of the passive? What verb form is it in? 

B Change these active sentences to the passive. Keep or omit the agent 
as appropriate. 

1. The Internet has changed the way the 
world communicates. 
The way the world communicates has 
been changed by the Internet 

2. People should deliver presentations 
confidently and cheerfully. 

3. Someone should have told the students 
to speak louder during their speeches. 

4. Counselors are advising married couples to 
communicate more openly. 

5. Long ago, people used smoke signals to 
send simple messages in China. 

6. After the ceremony, the president is 
announcing the scholarship recipients. 

7. Translators are going to translate the 
president's speech into 35 languages. 

8. The principal was making an announcement 
when the microphone went dead. 

C Complete these sentences with information about language that is true for you. 
Then add another sentence of your own using a passive verb form. 

1. I've been told by many people that ... 
my English sounds quite formal. 

2 . . My classmates and I are encouraged to ... 

3. I hope that someday I will be complimented on ... 

4. Students should I shouldn't be forced to ... 

5. Languages should be taught ... 

6. I've been advised ... 

7. Not long ago, I was told that . .. 

8. ~~~~~~~~~~~~~~~~~~ 
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~-V~O=C=A~B=U=LA=....;.;R~Y~------------------------------------~ 
\mJ Discourse markers 

A Discourse markers are expressions that make communication flow more smoothly. 
Match each expression below with a function it serves. Sometimes more than one 
answer is possible. 

a. to open a presentation c. to add information e. to introduce contrasts 

b. to sequence information d. to introduce similarities f. to close a presentation 

1. in conclusion 5. nevertheless 9. likewise 

2. next 6. in addition 10. yet 

3. similarly __ 7. to sum up 11 . first I second I third 

_ _ 4. to begin 8. first of all 12. furthermore 

B Pair work Complete each sentence with an expression from part A. 
Sometimes more than one answer is possible. 

VOCABULARY PLUS see page 139 

~ LISTENING 
Getting your message across 

Gill ·» A Listen to advice about speaking in public. Choose the items the speaker mentions. 

0 the audience 

0 the outline 

0 pronunciation 

0 practicing 

0 humor 

Advice 

0 posture 

0 eye contact 

0 voice 

0 questions 

0 speed 

~») B Listen again. Complete the chart with the advice you hear. 
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WRITING . - - --- - -
Persuasive writing 

In persuasive writing, you take a position on an issue and try to convince the reader 
that your position is correct. To do so, you present both sides of the issue, providing 
arguments, reasons, and examples that support your point of view and show 
weaknesses of the opposing point of view. 

A Read the article. What is the writer's position? What are the arguments for the 
opposing view? What arguments, reasons, and examples does the writer give 
to support his position and to show the weakness of the opposing viewpoint? 

Recently, a student organization at our univerSity 
proposed that we do away with our foreign 
language requirement, which mandates that 

all students complete two years of foreign language 
study. The main reason for this propofeal seems to 
be to eliminate unnecessary courses; however, the 
proponents of this change are overlooking the great 
benefits foreign language study provides to students 
of any major. 

Students who oppose the language requirement 
argue that university study should be more career 
focused. They feel that the language requirement 
steals time that could be spent on courses directly 
related to a student's major. This is a shortsighted 
position. Statistics suggest that candidates proficient 
in two languages have an increased chance of finding 
work. For example, ... 

Another point often mad~ by the proponents of 
the change is that a large number of students who 
study a language for two years rarely use it again 
in their lives. While this may be true in some cases, 
stud¥ of a foreign language has been shown to 
further develop native language skills. In addition, 
the understanding of oneself and one's own 
culture is increased through contact with another 
language and its culture. Students who ... 

Irr conclusion, it is crucial that we keep the 
foreign language requirement. To eliminate it would 
be doing a great disservice to our university and 
its students. Foreign language learning benefits 
us in concrete a,nd subtle ways as it bro;:idens our 
minds and expands our opportunities. · 

B Pair work With a partner, take a position on one of these issues related to language, 
or use your own idea. Then brainstorm reasons supporting your position and 
weaknesses of the opposing view. Which reasons are the strongest? 

• Schools should teach a second language starting in kindergarten. 

• Every foreign language student should be required to study abroad. 

• Institutions should be created to preserve dying languages. 

C Write an article of at least four paragraphs supporting your position. Use the best 
reasons you have brainstormed to support your position. Make sure you argue 
against the opposing view. 

D Pair work Exchange articles. Discuss ways the writing could be made more 
persuasive and the arguments stronger. 
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LESSON B ..,. Natural language 

STARTING POINT 

What's correct language? 

A Read these statements about language. Choose the statements you agree with. 

D 1. Most people don't need to write well. Speaking is more important. 

D 2 . The majority of teenagers use too much slang. 

D 3. Three-quarters of email messages contain grammar errors. @ .,,,...@. ./-... 
-~~ ... , D 4. No one expects email to be correct. ~ 

D ~ ,~ 
&. There are plenty of people with foreign accents who speak English well. 

D 8. None of us has the right to correct other people's grammar. 

D 7. All varieties of English are equally valid. Every variety is correct. 

D 8 . A lot of advanced grammar is complicated even for native speakers. 

D 9. Only a minority of my friends cares about speaking correctly. 

B Pair work Discuss your opinions with a partner. 

"I disagree with the first sentence. A lot of people need to write well for their Jobs." 

LiJ~o_1_s_c_u_ss_1_o_N _ _________________ ~ 
~ Text speak 

A Pair work Read about "text speak." Then try to figure out what the six examples 
of text speak mean, and write the meanings. (For the answers, see page 142.) 

"Te Ht speak .. refers to shortened 
forms of words commonly used in text messaging. 
When texting began, telephone companies 
would charge by t he word, so fewer words and 
letters meant cheaper messages. These days, many 
people find text speak convenient and cool, and 
it is creeping into less informal types of writing. 
See some examples of text speak in the box. 

b4 
ruoll? _____ _ 
cuter 
Hint 
grl 
2nlte 

B Group work Read these opinions about text speak. Which one do you most agree with? 
Discuss your opinions about text speak with the group. 

I try not to use text speak - except when I'm on line 
or texting, of course - because it's annoying. I think 
people who use it in schoolwork and formal emails 
look idiotic and immature. -Raphael 

Txt spk is gr81 It's much easier and quicker, and u 
can use it for email, taking notes in class, and even 
in some homework assignments. -Wendy 

84 llWlll•I Language 

I really feel old when my kids - and even my wife! -
write to me using text speak. Nevertheless, I know that 
language always evolves. Just think of the difference 
between our English and Shakespeare's! - Roa. 

People are free to use text speak if they think it's more 
convenient - after all, it's a free country. But I do hope 
it remains an alternat ive style, and that grammar is 
maintained. - Su·j ln 



GRAMMAR 

Subject-verb agreement with quantifiers 
All (of), a Jot of, Jots of, plenty of, some (of), most (of), and fractions take a singular verb if the noun 
they modify is uncountable or singular. They take a plural verb if the noun they modify is plural. 
A lot of advanced grammar is complicated. 
Most people don't need to write well. 
Three-quarters of email messages contain grammar errors. 

Each of, every one of, none of, and collective nouns, such as majority (of) and minority (of), typically 
take a singular verb, but often take a plural verb after a plural noun in informal speech. 
None of us has I have the right to correct other people's grammar. 
The majority of teenagers use I uses too much slang. 
A minority of my friends care I cares about speaking correctly. 

Everyone, someone, anyone, no one, each+ noun, and every+ noun are followed by a singular verb. 
Every variety is correct. 
No one expects email to be correct. 

GRAMMAR PLUS see page 125 

A Look at the Starting Point on page 84 again. Can you find other quantifiers? 
Are they followed by a singular or plural verb? 

B Complete these sentences with the correct form of the verb in parentheses. 
Use the simple present. 

1. A lot of people agree (agree) that spelling and grammar shouldn't change. 

2. All of the students in my class _____ _ (attend) English club meetings. 

3. Most of the faculty at school ______ (speak) at least three languages. 

4. A quarter of my classmates (be) going to study abroad next semester. 

5. The majority of people (use) text speak in their emails. 

6. None of the information in the email (be) correct. 

7. Every letter I receive usually ___ _ _ _ (contain) one or two spelling mistakes. 

8. Over four-fifths of the world population (be) able to read and write. 

C Group work Complete these sentences with information about how people 
use language in different situations. Then discuss your answers. 

1. Lots of the slang people use these days ... 

2. The majority of people my age ... 

3. Some of the language older people use ... 

4. None of my friends ... 

5. Most of the news anchors you see on TV ... 

6. Every one of my teachers ... 

"Lots of the slang people use these days comes from 
words they hear in popular music." 

"That's true. In hip-hop slang, 'crib' means home, and 
'bling' means flashy jewelry." 
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~~V_O~C~A_B~U~LA __ R_Y ____________________________________ ~ 
\L1 A way with words 

A The expressions on the left can be used to comment on the way people speak. 
Match them with their definitions on the right. 

1. have a sharp tongue __ a. talk about something without addressing it directly 

2. have a way with words __ b. enjoy talking even if nobody is paying attention 

3. stick to the point _ _ c. talk about a person without him or her knowing 

4. talk around a point __ d. continue talking about a main idea 

5. talk behind someone's back e. talk in a bitter, critical way 

6. talk someone into something __ f. talk until the other person is tired of listening 

7. talk someone's ear off g. convince a person to do something 

8. love to hear oneself talk h. have a talent for speaking 

B Pair work Use expressions from above to comment on these people and the 
way they are speaking. 

~ LISTENING & SPEAKING 
Assert yourself! 

VOCABULARY PLUS See page 139 

~·» A Listen to three one-sided conversations. Write the number of the conversation 
next to the correct description. 

__ a. One person is talking the other person's ear off. 

__ b. One person is trying to talk the other person into doing something. 

__ c. One person isn't sticking to the point. 

~.,> B Listen again. Which expressions do you hear used in the conversations? 
Write the number of the conversation next to the correct expression. 

_ _ a. Could I say something? 

_ _ b. Thanks for asking, but ... 

__ c. I just wanted to say ... 

_ _ d. That's nice, but we really need to ... 

e. That's really nice of you, but .. . 

__ f. Getting back to what we were talking about . . . 

C Pair work Prepare a conversation similar to those from the listening. Use the 
expressions in part B. Then perform the scene for the class. 
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~ READING 
\!J English varieties 

A Pair work Read the quote in the first line of the article. What do you think it means? 
Then read the article to compare your ideas to the author's. 

~Abroad 
George Bernard Shaw said, "England and America are 

two countries separated by a common language." 
I never really understood the meaning of this quote until 
a friend and I stopped at a London convenience store. 
We had some trash to throw away, so I, in as polite a 
manner as I could muster, asked the clerk for a trash can. 
Then I asked him again, thinking he didn't hear me. And 
then I asked again, only this time while 
speaking the international language 
(loudly and slowly while pointing to the 
object I wanted to throw away). After this 
horribly rude display, he politely asked 
me what a trash can was. So I told him it 
was a place for my garbage. I guess this 
weak explanation worked. The clerk then 
produced a small trash can from behind 
the counter and in the most you-must­
not-be-from-around-here tone he could 
muster said, "rubbish bin." 

Different names for objects, however, 
are not the main problem. Anyone can learn a language. 
But to really be a speaker of the language, you need to 
understand its idioms and its slang. There is a distinct 
difference between someone who learned a language in 
a c lassroom and someone who is a native speaker. Using 
slang proves that the speaker has been in a country long 

enough to learn it, and that offers a benefit greater than 
just being able to converse on a casual level. It allows the 
two speakers to get much closer much more quickly. 

Eventually, after living somewhere for a while you pick 
up a few things, and this new language education gives 
a credibility that just pronouncing a city address cannot. 
It shows a belonging and membership in the club of 

permanent residents and that one Is not 
just a mere extended tourist. I know it 
sounds superficial, that by being able to 
understand words that may or may not 
be in a dictionary, we can fool people 
into thinking we belong, but it isn't. What 
knowing and using slang shows is a basic 
understanding of a culture. It offers both 
members of the conversation a common 
ground. 

And that's the point. Britain and America 
are two countries separated by a 
common language, but then again so are 

Mexico and Spain, Brazil and Portugal, and France and 
Haiti. While these countries' languages may all seem the 
same on paper, they're not. Really learning the languages 
can only be done on the ground. And once that learning 
is done, something far greater is achieved than just not 
sounding like a fool. 

B Which of these statements would the author probably agree with? Compare and discuss 
your answers. 

1. It's impossible for anyone learning a foreign language to ever sound like 
a native speaker. 

2. Studying books about slang is an effective way to learn how it's used. 

3. Despite how connected the world is, slang and idioms remain very local. 

4. Really learning a language means knowing how people actually use it. 

C Group work Discuss these questions. Then share your answers with the class. 

1. Do you agree with the author's idea that one can only really learn a language by living 
in a country where it's spoken? Why or why not? 

2. Have you or anyone you know ever had any experiences like the one in the first paragraph? 
What happened? Do you think such misunderstandings are common? 
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LESSON A ...,. High achievers 

STARTING POINT 

They've had an impact! 

A Read about the exceptional people below. Have you heard of any of them? 
What sort of impact have they had on other people? 

MAHATMA 
GANDHI 

(1869-1948) Gandhi was a great political 
and spiritual leader in India. Although he 
was educated in England, Gandhi is best 
remembered for his struggle for Indian 
independence, which had far-reaching 
effects. His epoch-making victories through 
peaceful means later inspired other great 
leaders, like Martin Luther King Jr. and Aung 
San Suu Kyi. 

(1982-) Born in Russia, this blue-eyed, 
brown-haired beauty was working at a fruit 
stand by age 11. At 17, she moved to Paris 
and soon after signed with a well-known 
modeling agency. She was well received and 
quickly became a popular fashion model. 
A kind-hearted superstar, she created the 
Naked Heart Foundation to build playgrounds 
for underprivileged children in Russia. 

(1970-) Andre Agassi's hard-driving father 
always planned to make him a tennis star. 
Intensely coached, he was practicing with 
pros by age five. During his career, Agas:si 
won every important tournament at lea,st 
once and earned over 100 million dollars. 
Now retired but socially engaged, he built 
a free school for youth in one oflas Vegas's 
poorest neighborhoods. 

B Group work Think of people who have had an impact on the world. Discuss their 
achievements, and then choose the person who has had the biggest impact. 

(il_o_1~s_c_u_ss_1_o_N __________________________________ ~ 
~ Exceptional values 

A Group work Think about the people you talked about in the Starting Point. 
What values do you think were most important to each of them? Why? 

"/ think Gandhi valued patience. He had patience with people and patience to achieve his goal 
through nonviolent measures." 

B Look at this list of life values. Choose the three that are the most important in 
your life. If your top values aren't here, add them to the list. 

0 achievement 

0 compassion 

0 cooperation 

0 creativity 

0 environmentalism 

0 health 

0 independence 

0 responsibility 

0 spirituality 

0 wealth 
o _ ____ _ 
o _____ _ 

C Group work Explain your choices to the members of your group. Then make a 
list of the three life values that are the most important to your group as a whole. 
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Mt] GRAMMAR 

t!J Compound adjectives 
Compound adjectives are modifying phrases made up of two or more words. They can be 
joined by a hyphen, appear as a single word, or appear as two separate words. Always check a 
dictionary before using compound adjectives in writing. 

Three common patterns for compound adjectives in English are: 

a. adjective + noun + -ed (absent-minded, high-spirited, long-winded, soft-hearled) 
When preceding a noun, these compounds are usually written with a hyphen unless they are one word. 

b. adver'b + past participle (much-loved, well-dressed, highly acclaimed, widely respected) 
Compounds with adverbs ending in -ly are never hyphenated. 
Other adverbs are usually hyphenated before but not after the noun. 

c. adjective, adverb, or noun + present participle (easygoing, forward-thinking, thought-provoking) 
When preceding a noun, these compounds are usually written with a hyphen unless they are one word. 

-------
GRAMMAR PLUS see page 126 

A Look at the Starting Point on page 88 again. Can you find more compound 
adjectives? Which patterns from the grammar box do they follow? 

8 Rewrite these sentences using the compound adject ives from the Starting Point 
to replace the words in boldface. Sometimes more than one answer is possible. 

1. Roger Federer is an athlete everybody knows. 4. The very generous celebrity gave 
Roger Federer is a well-known athlete. money to the homeless. 

5. The work of Gandhi had effects that 2. The play was praised by most theater critics. 
reached around the world. 

3. Many charities are set up to help children 
who are poor. 6. The child with blue eyes was 

adopted by a celebrity. 

a VOCABULARY 
Compound adjectives related to the body 

A Combine the words from both boxes to create compound adjectives and match 
them with their synonyms below. Sometimes more than one answer is possible. 

absent cool hard narrow 
cold empty hot open 

1. silly and brainless empty-headed 
2. quick to anger ___ _ _ _ _ 

soft 
warm 

3. uncaring or unkind _ _ _ _ _ _ _ 

4. sweet and loving _ _ _ ___ _ 

5. stubborn and unyielding _ _____ _ 

blooded 
headed 

hearted 
minded 

6. tolerant and unbiased _ _____ _ 

7. intolerant and disapproving _ _ _ ___ _ 

8. forgetful _ _ _ _ _ _ 

9. calm and unexcitable --- - - --
10. friendly and kind _ _ ___ _ 

8 Pair work Use the compound adjectives in part A and others you can create to 
describe exceptional people or characters from movies, television, or books. 

"Sherlock Holmes is an open-minded detective who uses his 
powers of observation to catch cold-blooded killers." VOCABULARY PLUS see page 140 
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LISTENING 

Do you want to be a high achiever? 

a4»> A Listen to a speaker talk about the qualities of high achievers. Choose the four 
qualities he talks about. 

0 lifelong learning 

0 high self-esteem 

0 responsibility 

Suggestion 

0 positive attitude 

·o risk-taking 

0 creativity 

Suggestion 

~·» B Listen again. What does the speaker suggest people do in order to build the 
four qualities of high achievers? Write the suggestions in the chart. 

DISCUSSION .--------- - -Winning words 

A Pair work Read these quotations from high achievers. Can you restate these 
quotations in your own words? 

Mark Zuckerberg 
entrepreneur 
"The biggest risk is not taking any risk. n 

Gloria Estefan 
singer 

•you don't have to give up who you a'8 to be 
successful just because you're different.• 

Donald Trump 
businessman and TV peraonalty 

•ff you're going to be thlnklnfl 8nJIWll.K 
you might as well thlnlc big/" 

Andrea Jung 
businesswoman 
"If you feel like it's difficult to change, you will 
probably have a harder time succeeding." 

•Make sure your worst enemy doesn't live 
between your own two ears." 

--Useful expressions 

Deecrlblng whmt ........._.mew 
What 1tis nm11 to me Is that • .• 
My llideistandq of this ta ttlat . .. 
I lntapret 1hls ID mean ••• 

B Group work Which of the quotations in part A might be useful for the following 
kinds of people? Do you know any other sayings or quotations that might be helpful? 

1. someone who wants to get rich in business 

2. someone who wants success but worries about how much work or t ime it will take 

3. someone who wants to study abroad but is afraid of not fitting in somewhere new 

4. someone who is only working part-time and putting off starting a real career 

5. someone who is hesitant to register for a class because of self-doubt 
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WRITING 
Biographical profile 

A biographical profile usually begins with an introduction that includes a thesis 
statement about what makes the person interesting or special. The subsequent 
paragraphs are then usually arranged in chronological order. 

A The paragraphs in this biographical profile about J . K. Rowling have been 
scrambled. Read the composition and put the paragraphs in order. 

Rowling finished the book in 1995, but it was rejected by 12 publishers before 
a then-small company called Bloomsbury published it in 1997. In 1998, the 

D book was published in the United States as Harry Potter and the Sorcerer's 
Stone. It wasn't Jong before the book was winning awards and rising to the top 
of the bestsellers lists. Rowling went on to write and publish the second book 

D 

in the series in 1999, and then several more in the seven-book series between 
then and 2007. Today, she's one of the bestselling authors of all time. 

Born in Gloucestershire, England, in 1965, Rowling was a good student who 
wanted to study English in college, yet after graduating from high school, she 
followed her parents' wishes and studied French at Exeter University. Following 
her graduation from Exeter, Rowling worked as a bilingual secretary. On a train 
trip during this time, Rowling got the idea for a book about a boy named Harry 
Potter, an orphan who learns he is a wizard and enters a school of wizardry and 
witchcraft. Rowling began writing the book whenever she found time, before 
quitting her job at age 26 and moving to Portugal to work as an English teacher. 

If you don't know who J. K. Rowling is, you must be from another planet. Her 
Harry Potter books have been translated into over 70 languages and are sold 0 in about 200 countries. They have been turned into popular movies. Although 
Rowling has earned over one billion dollars for her work and has been called a 
genius by many, life wasn't always easy for her. 

D 
In Portugal, Rowling continued working on the book. While there, she married a 
Portuguese journalist. However, after the birth of their daughter, Rowling moved 
to Edinburgh, Scotland, where she continued to write. She lived off social security, 
and went to a caf6 with her daughter every day to work on her Harry Potter book. 

B Choose a famous person you know a lot about. Make notes and list key events 
from this person's life in chronological order. Then use your notes to write a 
biographical profile. 

C Pair work Exchange profiles with a partner, and answer these questions. 

1. Does your partner's profile begin with an introduction and Include a thesis statement? 

2. Is the information in the profile arranged in chronological order? 

3. Can you suggest any improvements to make the profile more interesting or effective? 

4. What else would you like to know about the person your partner wrote about? 
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LESSON B ...,. People we admire 

,;a_s~T.~A~R~T~IN~G.;;.;....;...P~O~IN~T.;.._ ____________________________________ ~ 
9J Role models 

A Read these online posts about role models. What life values are reflected in each post? 

Roberto They may not be the smartest or the best-looking people in the world, 
but I'd say my friends are the people I most admire. We stick ~ogether and watch 
out for each other - and learn a lot from each other, too. 

Alena92 I've always looked up to my father. He's the hardest-working and the least 
narrow-minded man I know. He's always taught me that hard work is the surest 
way to be successful. 

OwnDrummer I'm not sure I have a role model. I mostly like to do my own thing. 
I think it's because I'm not the most easily impressed person when I meet someone 
new, and I'm pretty slow to trust people. 

Sporty_girt One person I really respect is my soccer coach. He's a tough 
competitor, and he's the best-trained soccer player I know. He's also one of the 
most warm-hearted . 

Thoughtful2 My philosophy professor Is my role model, definitely. Her class is 
the most thought-provoking one I've ever attended. Someday, I'd like to be as well 
respected as she is. 

Amber334 I've always wanted to be more like my sister Tonya. While I tend to 
worry a lot, Tonya is the most easygoing person in our family. She never lets little 
problems bother her. 

B Pair work Tell your partner about someone you consider a role model. Explain why you 
respect and admire that person. Your partner will then tell the class about the person. 

"Bruno has an enormous amount of respect for his grandfather. He started his own business 
when he was 18 years old . .. " 

~ LISTENING 
People who make a difference 

~») A Listen to Luisa talk about her grandmother and Chu Lan talk about his tennis coach. 
How do Luisa and Chu Lan feel about the people they are describing? 

~») B Listen again. In what ways did these people influence Luisa and Chu Lan? 
Write two ways for each. 

- How did Luisa's grandmother influence her? How did Chu Lan's coach influence him? 

1. 

2. 
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GRAMMAR 

Superlative compound adjectives 
Superlative compound adjectives generally follow the same hyphenation rules 
as compound adjectives. 

The superlative form of compound adjectives is most often formed by adding 
the most and the least. There is never a hyphen after most or least. 
I'm not the most easily impressed person. 
Tonya is the most easygoing person in our family. 
He's the least narrow-minded man I know. 

When the first word of a compound adjective is an adjective or adverb of one or 
sometimes two syllables, the superlative can also be formed by adding 
the and using the superlative form of the first word. 
He is the hardest-working man I know. 
They may not be the smartest or the best-looking people in the world. 

Compound adjectives in their superlative form can also occur after the verb be without a noun. 
Of all the men I know, he's the hardest working. 

GRAMMAR PLUS see page 127 

A Look at the Starting Point on page 92 again. How many superlative compound 
adjectives can you find? 

B Rewrite these phrases using the superlative form of the compound adjective. 

1. an awe-inspiring place 
the most awe-inspiring place 

2. a widely read book 

3. a good-looking man 

4. a thirst-quenching beverage 

5. a highly developed mind 

6. a warm-hearted friend 

7. a far-reaching plan 

8. a thought-provoking novel 

9. a well-defined project 

10. a bad-intentioned person 

C Complete these sentences with 
the superlative compound adjectives you wrote 
in part B and your own ideas. Share your answers with a partner. 

1. . .. natural place I've ever been to is .. . 
The most awe-inspiring natural place I've ever been to is the Grand Canyon. 

2. . .. magazine in the country is probably ... 

3. In my opinion, ... actor I actress in the world is ... 

4. On a hot day, ... drink is .. . 

5 .... movie I've ever seen is .. . 

6. . .. person I know is .. . 

7. . .. leader my country has ever had is I was ... 
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~ VOCABULARY 
Phrasal verbs 

A Read the sentences below. Then match the phrasal verbs in boldface with their definitions. 

a. take care of e. confront 

b. defend or support f. overcome 

c. go see if someone is all right g. resemble (an older relative) in looks or character 

d. rely on h. achieve what is expected 

1. It's only natural for children to 
look to their parents for advice. 

5. Parents need to teach their children to 
face up to their problems and solve them. 

2. Sometimes we need to get through 
difficulties in order to succeed. 

__ 6. When I argue with my sister, it seems like my 
parents side with her. 

_ _ 3. Before parents go to bed, they 
should check on their kids and 
see if they're OK. 

4. I expect my children to look after 
me when I reach old age. 

7. The children of accomplished parents 
often find it difficult to live up to the high 
expectations people have for them. 

__ 8. When it comes to f inances, I take after my 
dad; he could never save money either. 

B Pair work Discuss the sentences in part A with a partner. Comment on the 
statements, and talk about how they apply to your life. 

"I find that the older I get, the more I look to my parents for advice." 
V OCABULARY PLUS see page MO 

A Pair work Read what Farah says about heroic behavior. What is her definition 
of a hero? Do you agree with the definition? Do you have other examples? 

To me, heroes often aren't the most widely recognized people, and on the surface, their ·~· ,#· 

actions don't necessarily seem to be the most awe inspiring. A hero could be a parent · 
who, after an exhausting day, helps a child with a difficult homework assignment. It could 
be a person on the street who picks up and returns something you didn't realize you'd ~ ~ .. ,,.. 
dropped, someone who stops by to check on you when you're ill, someone who sides with "'· · ·. ' · 
you when you've been wronged, or someone who takes time out of a busy schedule to , ;;, ' 
help you with a problem. A hero is not just a person who has the courage to take a risk; • .· 
he or she is also a person who has the courage to always be kind to people no matter . 
what they're going t hrough. Farah 26 , 

I I ~ 

B Group work Discuss these situations. What would you do to make a difference? 

El 
Yuur next-tluur 
nei:1.hhur (ell anti 
hruke her ICj. She 
!t'ves hy herself 

El 
The c;ondition of your 
neighborhood park 
his t.MUriorated, 
and fewer and fewer 
people are using It. 

II 
Chlldnmlna 
11Mrby low-int:OIM 
ntllghborhood 
..,,, to haVtJ mw 
opport;unltln for 

lltilldllmlc tJUcctltltl. 

m 
A friend of yours 

ha• lost his or her 
job and can't seem 
to find another one. 

"I would check on my neighbor from time to time and help her with some of her daily chores. " 
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m READING 
.~------

A champion for women in Africa 

A Pair work Do you know any nongovernmental organizations (NGOs)? 
Discuss some of the ways they are making a change. Then read the article. 

ANN COTTON 
SOCIAL ENTREPRENEUR' 

The following 1s an 1nterv1ew w ith Ann Cotton, fou11der 
and chief ex cut1ve of th (clmpa gn for Fema e Education 
Camfed) an NGO whose programs nve t m the du,at 

of girls and young women and have benefited over two 
rn II on chi dren m the poorest areas of Afnca. 

___ ., ... ,, ... , ... ,,11,·•·····-········· .... --......... ,,,,I', ... - ........ ,, ... __ ....... - ...... - ........ . - ........ - ........ - -

How do you define a social entrepreneur, Someone who witnesses the pain and struggle in the 
lives of others and is compelled to act and to work with them. 

What ;;kills are nHded to be a social entrepreneur, You need to be absolutely dogged. You 
need to listen to the people experiencing the problems, and their ideas need to crowd out the words 
of the "can't be done-ers." 

How did your work as a former teacher and head of children's assessment help 1 :t:n 
Camfed? There will always be children who don't fit the institution and whose sense of exclusion is 
reinforced day by day. Their experience shaped my approach to children and young people in Africa 

How did you lea n how to run a successful ch rity? I learned by doing, and from others who 
were encouraging and generous in their help. I belonged to a community of activists that was 
inspirational. 

Ho111- did you manage the growth of Camfed from sup po ting 32 girls, tl'I £2,000 ·a· se 
from selling your homemade cakes, to a £3,000,000 NGO? Lucy Lake [currently chief executive 
officer) and I built the whole model from the grassroots up. Donors could see it was working and 
began to get behind us in increasing numbers. We attract and retain outstanding individuals. In 
Africa, the early beneficiaries head the programs - young women who share a background of rural 
poverty, transformation through education, and the courage to bring about change. 

What h s been the key to the succe:..s of Cam fed? Never take your eye off the ball. Always 
remember that you and everyone on the team are the servant of the cause - in our case, girls' 
education and young women's leadership in Africa. 

at advice would yo .. g111e tomor ow's social ent epr eur Be greedy for social change, 
and your life will be endlessly enriched. The only fa ilure lies in not trying, or giving up. 

What 1s the best piece of management advice you have received? Have faith in your intuition 
and listen to your gut feeling. 

Source: " Leading Questions," interview by Alison Benjamin, The Guardian 

B Are these statements about the reading true (T), false (F). or is the information 
not given (NG) in the interview? Write the correct letters. 

1. According to Ann Cotton, a social 
entrepreneur feels driven to help 
those who suffer in life. 

2. Ann Cotton's experience of being 
excluded in school has guided her 
approach to setting up Camfed. 

_ _ 3. Today, Camfed continues to fund 
its programs through cake sales. 

4. Camfed's programs are run only by 
the most highly trained experts in 
management. 

5. Camfed's cause is to educate young 
women in Africa and encourage them 
to become leaders. 

6. Ann Cotton thinks managers should 
trust their instincts. 

C Group work Discuss these questions with your group. 

1. How does Ann Cotton explain the success of Camfed? Which of the factors 
mentioned do you think were the most important? 

2. Do you think Ann Cotton is an exceptional individual, or could anyone have done 
what she did? Explain your answer. 
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STARTING POINT www.irlanguage.c01n 
~~S~u-c_c_e_s_s~s-t_o_r-ie-s~~~~~~~~~~~~~~~~~~~~-

A Match these descriptions of successful companies with the company name. 

_ 1. The Body Shop __ 2. Google 3. Sanrio 

a. Larry Page and Sergey Brin started this innovative company in a dorm room at 
Stanford University. They didn't get along at first, and had they been unable to work 
together, the most widely used Internet search engine might never have been created. 
Should you ask about their company's goal, they'll probably smile and tell you it's to 
organize all of the world's information in order to make it accessible and useful. 

~ fl) J 
~. \!-.. ~ 

·. ~t_yt ~1111. - : ·.·· 
\ .. ""< 

< 
· ....... · .. ~-, .. -- .... -~.- __ .a" 

b. Should you want to buy natural skin and hair care products, this company offers 
over 1,200 choiees. Anita Roddick started the company to support her family. Had 
she been wealthy, she might not have gone into business. These stores communicate 
a message about human rights and environmental issues. The company is famous for 
its fair trade practices in impoverished communities. 

c. In 1960, Shintaro Tsuji created a line of character-branded lifestyle products 
centered around gift-giving occasions. However, had this Tokyo-based company not 
created Hello Kitty, it wouldn't have become nearly so successful. Hello Kitty goods 
are in demand all over the world. They include purses, wastebaskets, pads and pens, 
erasers, cell phone holders, and much, much more. 

B Pair work Discuss these questions. 

1. What might be some reasons for the success of these companies? 

2. Can you think of other successful companies? What do they offer? 

£i']_L_l_ST_E_N_l_N_G ______________________________________ _ 
~ Unsuccessful endeavors 

A Group work Brainstorm some of the factors that can make a new business fail. 

~.,> B Listen to two people discuss their unsuccessful attempts to start a business. What types of 
business did they try to get into? Why did they choose those types? Complete the chart. 

Ill Type of business Reason for choosing it 

1. 

2. 

~·» C Listen again. Write the main reasons why each attempt fai led. 

1. 

2. ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-
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ii;;t"] GRAMMAR 

t!J Subject-verb inversion In condltlonal sentences 
In past unreal conditional sentences, people sometimes replace if by inverting the subject and 
the auxiliary had. This occurs mainly in more formal speech and writing. 
If they had been unable to work together, the search engine might never have been created. 
Had they been unable to work together, the search engine might never have been created. 

The same construction is possible for negative sentences. Notice that negative forms are not 
contracted and not is separated from had in these sentences. 
If this company hadn't created Hello Kitty, it wouldn't have become nearly so successful. 
Had this company not created Hello Kitty, it wouldn't have become nearly so successful. 

In present and future real conditionals, people often replace if by putting should at the 
beginning of the sentence. Note that this use of should does not express obligation. 
If you want to buy natural skin care products, this company offers over 1,200 choices. 
Should you want to buy natural skin care products, this company offers over 1,200 choices. 

A Look at the Starting Point on page 96 agai·n. Can you find other conditional 
sentences with subject-verb inversion? 

B Combine these pairs of sentences using conditional clauses and subject-verb inversion. 
Then compare with a partner. Sometimes more than one answer is possible. 

1. That company didn't take the competition 5. The government doesn't encourage 
into consideration. It went out of business. international business. The 
Had that company taken the economy is slowing down. 

competition into consideration, it 6. My friends and I didn't know 
wouldn't have gone out of business. enough about the potential of 

2. That fast-food chain hasn't offered any 
healthy food options. Its sales are down. 

3. Terry didn't develop a serious business 
plan. She missed a number of 
opportunities. 

4. I decided to go to business school. 
I started my own business. 

the Internet. We didn't start an 
online business. 

7. I knew it would take 10 years to 
pay off my college loans. I chose 
an affordable school. 

8. I thought my friend's business 
idea would fail. I d idn't lend her 
any money. 

C Pair work Complete these sentences with your own information, and share 
them w ith a partner. 

1. Had I saved more money when I was younger, ... 

2. Should all the students in the class start a small business, ... 

3. Had I not decided to take this English course, .. . 

4. Had I followed my parents' advice, I would have .. . 

5. Should I have the opportunity to start a business, I might .. . 

6. Had I known f ive years ago what I know now, I'd probably .. . 
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~~V~O~C~A~B~U~L~A~R~Y~~~~~~~~~~~~~~~~~~~~­
\m.J Prepositions following work 

A The expressions on the left are composed of work and a preposition. 
Match them with their definitions on the right. 

1. work against your interests __ a. be employed by 

2. work around a problem _ _ b. apply effort to 

3. work for a boss c. make it harder (for someone) to achieve something 

4. work toward a goal __ d. work while avoiding (a difficulty) 

5. work off a debt e. work in order to achieve 

6. work on a task f. work in order to eliminate 

8 Complete each statement with the correct preposition. 

1. Entrepreneurs don't waste time trying to solve insolvable problems; they 
work them. 

2. Inexperience can work young people looking for jobs. 

3. Workers are happier when they work a variety of projects, 
not just the same one. 

4. My uncle lent me $4,000 to buy a car, but he's letting me work ____ _ _ _ _ 
part of the loan by painting his house. 

~-D_l_SC~U_SS_l_O_N~~~~~~~~~~~~~~~~~~~ 
t!I Too good to be true? 

A Read these advertising messages for different job opportunities. Which do you 
find the most believable? Which do you find the least? Why? OQ .. ~ Break into the fashion ,_ -

.. .. - industry! Our classes are 
• your first step to working 

toward your goal of becoming 

a glamorous fashion model. 

Start your career in real estate. 
You can l:>uy houses for as little 
as $2,000 and resell them for a 
huge profit with our real-estate 
buying program. 

e·~~~~~~--- o 

~~~~~~~~ Get paid for your 
ti111e on social 
networking sites . 
Earn thousands 
every month just for 
posting comments! 

How would you like to get 
paid just for going shopping? 
Does it sound too good to be 
true? It's not. Ask us howl 

-Useful expressions 

Expressing suspicion 

That's a Rttte hard to believe . 
It sounds flahy to me. 
It sounds too good to be true. 

Invest like a 

professional. 

Send us $50 for information 

on how to make millions in 

the stock market. 

"In my opinion, the most believable one is number three. I read that companies pay people to 
write positive posts about their products. The one I found hardest to believe is ... " 

8 Group work Discuss the questions with your group. 

1. What would probably happen if you replied to an ad like one of those above? 

2. What are some other examples of hard-to-believe advertisements? 

3. Who do you think is attracted to these types of messages? Why? 
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m WRITING 
.~------Formal letters 

Formal letters don't Include personal information that is irrelevant to the topic. 
Unlike personal letters, formal letters tend to avoid contractions and idioms. 

A Read this formal letter. Then label the five parts listed in the box. 

The heading includes your address and the date. It typically goes in the top left comer. If you use . 
letterhead stationery with an address, only the date is added. 

The Inside address is below the heading. It contains the addressee's name, title (if you know it), 
and address. 

For the greeting, you should write "Dear" and "Mr." or "Ms." along with the person's family name. 
If you don't have a specific person to contact, write "Dear Sir or Madam." The greeting is usually 
followed by a colon (: ). 

The body of the letter follows. The first paragraph is used to state the reason for the letter. The 
paragraphs that follow should each focus on only one point. The letter generally concludes by 
thanking the reader in some way. 

The closing includes a closing phrase, your signature, and your name and title (If you have one). 

335 Henry St . 
New York, NY 10002 

July 10, 2014 

Mr. Jonathan Hayes, Director 
Institute for Study Abroad 
1472 Park Avenue 
Summit, NJ 07091 

Dear Mr. Hayes: 

DM 
DONNA MALNICK 

I am writing to request more information concerning your study abroad programs. Your 
programs sound extremely interesting, and I hope to participate in one of them next 
year. Your Study Abroad in Paris program sounds particularly fascinating. 

I would like to sign up for the Paris program beginning in June. I'm still trying to decide 
whether to choose the homestay option or the dormitory option. Would it be possible to send 
me further information about those two choices in order to help me make a decision? 

I realize that all the spaces in your Paris program may already be filled. In that case, my 
second choice would be the Study Abroad in Toulouse program. My third choice would be 
your Study Abroad in Strasbourg program. 

Thank you very much for your help. I look forward to receiving the information. 

Sincerely, 

Do1111a Ma/11itk 
Donna Malnick 

B Imagine that you are interested in learning more about a study program. 
Write your formal letter to the program d irector expressing interest and 
requesting information. Include all five parts of a formal letter. 
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LESSON B ...,. The new worker 

0 STARTING POINT 
Attitudes at work 

A What kinds of working conditions would you like at your job? Choose the 
statements you agree with . 

B Group work Compare your answers with the members of your group. How are you 
different? Do you think you would make a harmonious group of co-workers? 

~ DISCUSSION 
The dream job 

A Look at this checklist of considerations in choosing a job. Add two more items 
to the list. Then choose the three items that are the most important to you. 

The ideal job . .. 
D allows me to travel often. 

D offers me a high salary. 

D isn't stressful at all. 

0 doesn't require long hours. 

D gives me the freedom to be creative. 

0 has a flexible schedule. 

0 lets me wear casual clothes. 

D has an excellent health plan and benefits. 

0 has lots of opportunity for advancement. 

D is close to my home or school. 

0 ~~~~~~~~~~~~~~ 
D ~~~~~~~~~~~~~~ 

B Pair work Share your ideas with a partner. Explain and compare your choices. 

"For me, the ideal job should have a flexible schedule so that I always have time for family 
and a social life ... " 

100 Mll@lllfJ Business matters 



£9) GRAMMAR 

t!J Adverb clauses of condition 
Conditional sentences do not necessarily use if. The following expressions are also used. 
The tense agreement in the clauses is the same as in conditional sentences with if. 

Provided (that) and on the condition (that) introduce a condition on which another 
situation depends. 
I would take almost any job provided that there were opportunities to learn. 
I would only take a job on the condition that it offered long-term security. 

Whether or not introduces a condition that does not influence another situation. 
I would quit a job that required me to be dishonest, whether or not it were high paying. 

Assuming (that) introduces an assumption upon which another condition depends. 
I wouldn't mind working in an office, assuming that I had the freedom to be creative. 

Supposing (that) introduces a possible condition that could influence another situation. 
Supposing I had the choice, I would prefer to work with a group rather than by myself. 

CRAM MAR PLUS see page 129 

A Look at the Starting Point on page 100 again. Can you replace the sentences 
with if with another expression? 

B Match the items to make logical sentences. 

1. Whether or not you have a clear job 
description , __ 

2. Assuming that you have an original 
idea, _ _ 

3. On the condition that I didn't have to be 
away for more than two or three days, __ 

4. Provided that I could find extra time, __ 

5. Supposing a close friend wanted to start 
a business with you, _ _ 

6. Whether or not I actually get the job, _ _ 

a. you might be able to start a 
successful business. 

b. I would be willing to travel on 
business. 

c. would you jump at the opportunity? 

d. I felt the interview process was 
a valuable experience. 

e. you need to be flexible and 
cooperative. 

f. I'd like to do some volunteer work. 

C Pair work Complete these sentences with your own information. 
Then discuss them with a partner. 

1. I would enjoy managing an office, assuming ... 
I had responsible people working for me. 

2. Provided a company paid for my commute, I .. . 

3. Whether or not I have enough money in the 
bank, I ... 

4. I would take a reduction in salary on the 
condition that ... 

5. Supposing that I couldn't find a job, I . .. 

6. I would agree to work overtime, assuming that .. . 

7. On the condition that I were guaranteed two 
weeks' vacation a year, ... 



VOCABULARY & SPEAKING ~ ,_____ _ _ _ _ _ _ _ 
Qualities essential for success 

A Choose three qualities that are important to working alone successfully and three that 
are important to working well with others. Write them in the chart. 

have good communication skills 

have initiative have self-discipline 

be trustworthy be innovative 

have leadership ability be adaptable 

have influence be optimistic 

have charisma be conscientious 

have specialized training 

To work alone successfully, you need to .... To work well with others, you need to .. . . 

have initiative 

B Pair work Discuss the qualities you chose. Why do you think they're important? 

"/ feel you can work alone successfully, provided you have initiative." 
"I totally agree. You need to have a Jot of initiative because you don't have a boss to tell you what to do." 

'VOCABULARY PLUS see page I.JI 

l!j LISTENING 
Can you really learn that? 

~·» A Listen to three people who participated in workshops for their jobs. What type 
of workshop did each person attend? 

1. Anne: _ _____ _ 2. Thomas: ------- 3. Paulina: _ _____ _ 

~») B Listen again. What did each person learn from his or her workshop experience? 

Anne: _ ________ _ _ _____ ____ _ ________ _ ____ _ 

Thomas: ___ ___________________ _ __________ _ 

Paulina: _______ _ ______ _ ____ _ _____ ____ ____ _ 

C Pair work Would you like to take part in such workshops? Why or why not? 
Discuss your reasons. 
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~ READING 
\.!) Working with others 
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~ 

irLanguage 

A Pair work Do your friends tend to have similar values and temperaments? 
Read the article and make a list of three categories that your friends would fit into. 

Every person is unique. We work with many people 
who are different from us. It is important to realize 

that differences are good and to appreciate that not 
all people are like us. On a team, the strengths of one 
worker can overcome the weaknesses of another. The 
balance created by such variety makes a team stronger. 

There are three basic ways that people differ from one 
another: values. temperament. and individ.ual diversity 
(gender. age. etc.). 

Values are the importance that we give to ideas. things. 
or people. While our values may be quite different. 
organizational behavior expert Stephen Robbins 
suggests that people fall into one of three general 
categories: 

Traditionali sts: People in this category value hard 
work, doing things the way they've always been done, 
loyalty to the organization. and the authority of leaders. 

Humanists: People in this category value quality 
of life, autonomy, loyalty to self, and leaders who are 
attentive to workers' needs. 

Pragmatists: People in this category value success, 
achievement, loyalty to career, and leaders who reward 
people for hard work. 

Another important way in which people differ is 
temperament. Your temperament is the distinct ive way 
you think. feel. and react to the world. All of us have our 
own individual temperament. However. experts have 
found that it is easier to understand the differences in 
temperament by classifying people into four categories 

Optimists: People with this temperament must be 
free and not tied down. They're impulsive, they enjoy 
the immediate, and they like working with things. The 
optimist is generous and cheerful and enjoys action for 
action's sake 

Realists: People with this temperament like to belong 
to groups. They have a strong sense of obligation and 
are committed to society's standards. The real ist is 
serious, likes order. and finds traditions important. 

Futurists: People with this temperament like to 
control things and are also self-critical. They strive for 
excellence and live for work. The futurist focuses on the 
future and is highly creative. 

Idealists: People with this temperament want to know 
the meaning of things. They appreciate others and get 
along well with people of al l temperaments. The idealist 
is romantic, writes fluently, and values integrity. 

Source: Job Savvy: How to Be a Success at Work, by LaVeme Ludden 

B Match the categories from the article with the descriptions. 

1. traditionalist a. generous and cheerful; enjoys action for action's sake 

2. humanist b. serious and likes order; has a strong sense of obligation 

3. pragmatist __ c. values quality of life; attentive to workers' needs 

4. optimist _ _ d. strives for excellence; focuses on the future 

5. realist e. values doing things the way they've always been done 

6. futurist f. romantic; writes fluently; values integrity 

7. idealist g. values loyalty to career, success, and achievement 

C Group work Discuss these questions. Then share your answers with the class. 

1. How would you categorize your own values and temperament? Give examples. 

2. Which category of people would you prefer to work with on a challenging project? Explain. 
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UNITS 10-12 

~SELF-ASSESSMENT 
How well can you do these things? Choose the best answer. 

I can . . . Very well OK A little 

• Take part in a discussion about what people have to do to succeed in difficult situations (Ex. 1) 
• Understand a lecture about language learning (Ex. 2) 
• Describe people's personal qualities and give reasons for my descriptions (Ex. 3) 
• Describe and evaluate my own personal qualities (Ex. 4) 

Now do the corresponding exercises. Was your assessment correct? 

O~S_P_E_A_K_IN_G~~~~~~~~~~~~~~~~~~~~ 
Speaking tips 

A Pair work What would each person have to do to succeed? Think of several 
conditions that would work for each situation. 

1. Mary has been asked to give a formal talk on a topic she knows little about. 

2. Julia has been asked to give a short speech at a friend 's wedding. 

3. Hal is too timid to join in the group's conversation after class. 

4. Tom had some bad experiences at job interviews, and now he gets really 
nervous before them. 

D 
D 
D 
D 

B Group work Discuss your ideas with another pair. Do you have similar suggestions? 

"Providing Mary spends time reading about the topic, she shouldn't have a problem." 
"That's true, assuming she has time to do plenty of research and rehearse first." 

PJ LISTENING 
Good language learners 

~») A Listen to a lecture about good language learning. Who is the lecture for? 
Choose the correct answer. 

D a. people who are learning another language 

0 b. people who are going to travel abroad 

D c. people who want to be language teachers 

~.,> B Listen again. Choose the compound adjectives that are used to describe good 
language learners. 

D 1. highly motivated 

D 2. forward-thinking 

D 3. risk-taking 

D 4. pattern-seeking 

D 5. open-minded 

D 6. well-organized 
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D 7. well-known 

D 8. self-aware 

D 9. widely recognized 

D 
D 
D 
D 

D 
D 
D 
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'9J_D_l~S~C~U~SS~l~O~N----------------------------------~ 
t!J The most and the best 

A Complete the sentences with your own information. Add reasons for your opinions, 
and compare with a partner. 

1. One of the most open-minded people in my family is .. . 

2. I imagine that a lot of the most hardworking people .. . 

3. The most forward-thinking person I've ever met is .. . 

4. The majority of my friends would agree that the best-dressed celebrities include . . . 

5. The most easygoing person I've ever known is ... 

6. Some of the most well-informed people I can think of are .. . 

"One of the most open-minded people in my family is my uncle John. He's always willing to 
go to new places and try new things." 

B Pair work Who are some people you both admire? Use the superlative form 
of these compound adjectives to write sentences about them. Give reasons. 

1. good-looking 2. thought-provoking 3. widely respected 4. kind-hearted 

(~ SPEAKING 
~~P--e-rs_o_n_a_l_q __ u_a_li-tl_e_s------------------------------~ 

A Which of these people is most similar to you, and which is least similar? 

B Pair work Which of these are your strongest qualities? Which do you feel are 
most necessary to realize your own personal and professional goals? 

• adaptability • determination • optimism 

• charisma • honesty • self-confidence 

• conscientiousness • initiative • self-control 

"/ think I'm very adaptable. Since I'd like to be an actor, and the work is unpredictable, 
I think that's an important quality." 
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1 A Phrasal verbs 

Additional phrasal verbs 
Separable: call off, count out, cu_t off. get across, hand over, pass up, take back 
Inseparable: go over, hang around, live up to, look after, pick on, run out of, touch on 
Intransitive: catch on, come along, come over, fall apart, show up, tum out 

Certain intransitive two-word phrasal verbs, when followed by a preposition, can then take 
an object. 
back down (from) 
catch up (to) 
check out (of) 

cut back (on) 
cut down (on) 
drop in (on) 

drop out (of) 
get along (with) 
get away (with) 

give in (to) 
give up (on) 
look back (on) 

When confronted with an argument, Mark never backs down. 
Mark never backs down from an argument. 

1 Underline the phrasal verb in each sentence. Is the verb separable (S) or 
inseparable (/)? Is it transitive (n or intransitive (Nn? Write the correct letters. 

S, T 1. The referees called the soccer match off due to heavy rain. 

2. Jessica asked me to come over to her house for dinner. 

3. Sometimes I find it hard to live up to my parents' expectations. 

4. Sally insulted me yesterday, but today she took back her remark. 

__ 5. When entertaining, there's nothing worse than running out of food at your party. 

_ _ 6. When Jim gave me the chance to share his apartment, I couldn't pass up 
the opportunity. 

2 Complete the sentences with intransitive phrasal verbs and a preposition from 
the grammar box. Be sure to use the correct form of the verb. 

1. When my grandfather and I go jogging together, I sometimes need to stop 
and wait for him to catch up to me. 

2. I d idn't want to try bungee jumping, but I finally the pressure 
from my friends and tried it. It was fun! 

3. Even when you fail, a true friend will never you. 

4. My friends and I are t rying to the money we spend, so on 
Fridays we just watch TV at my house. 

5. Mia's father is successful, even though he college. 

6. There's a long line of people waiting to the hotel. 

7. I insist on honesty; I won't let anyone lying to me. 
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1 B Gerund and infinitive constructions 

The verbs forget, mean, and regret can be followed by either an infinitive or a gerund. 
However, the meaning is significantly different in each case. 

Forgetfollowed by an infinitive refers to something you didn't actually do. Forgetfollowed by a 
gerund refers to an action that you in fact did earlier. 
Marcello forgot to meet his best friend at the train station. 
Marcello never forgot meeting his favorite actor. 

Mean followed by an infinitive means "intend." In this case, mean is usually used in the negative 
or in the past tense. Mean followed by a gerund means "involve or necessitate." 
I meant to visit Sheila while I was in Hawaii, but I didn't have the chance. 
Inviting Emile to the party means inviting Eva, too. She'd be so insulted if we didn't. 

Regretfollowed by infinitives such as inform, announce, and say is a polite way of introducing 
bad news in official communication. Regretfollowed by a gerund means "be sorry for/about." 
The corporation regrets to inform you that all job vacancies have been filled. 
Donna really regretted missing her best friend's wedding. 

Be+ adjective expressions are often followed by an infinitive. 
u~ amazed be determined be happy be lucky 
be ashamed be eager be hesitant be ready 

Be + adjective + preposition and verb + preposition expressions are often followed by a gerund. 
be bored with be convinced of be good at be used to be worried about 
apologize for complain about object to participate in take part in think of 

1 Choose the correct form of the verb. 

1. Manny forgot to do !(doinffi)his homework for English class because he had 
completed it over a mont ago. 

2. Mina didn't mean to frighten I frightening the baby with the doll. 

3. Though she didn't have much, Wendy never regretted to spend I spending money 
on her friends. 

4. I always forget to call I calling my parents, and they get really mad at me. 

5. Attending my high school reunion means to see I seeing old friends as well as 
people I didn't like very much. 

6 . We regret to announce I announcing that Flight 54 has been delayed. 

2 Complete the sentences with the infinitive or gerund form of the verb in parentheses. 

1. Gil is really eager to rekindle (rekindle) his relationship with Lana. 

2. 

3. 

4. 

5. 

6. 

I've been worried about _ _____ (meet) my new college roommate. 

_ _ ___ _ (have) so many close friends. 

_ _____ (send) an e-card instead of mailing a card? 

I think you're really lucky 

Have you thought of 

I'm ashamed 

I would like to apologize for 

(say) that my college roommate and I never reconnected. 

_ _ _ _ _ _ (rehash) all these old issues. 
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2A Review of verb patterns 

Here are some verbs that are used with each pattern. 

a. verb + infinitive 
afford, fail , hasten, learn, prepare, proceed, seek, strive 
I really strive to wear the latest styles and trends. 

b. verb + object + infinitive 
advise, allow, authorize, cause, convince, encourage, instruct, permit, persuade, urge 
The salesperson convinced me to buy a dress I knew I didn't need. 

c. verb + gerund 
can't help, can't see, can't stand, enjoy, get through, keep on, (not) mind, miss, postpone, risk 
I can't see paying high prices for clothes that will be out of style in a year. 

d. verb + object + preposition + gerund/noun 
blame (for), dissuade (from), forgive (for), interest (in), keep (from), suspect (of), thank (for) 
Can I interest you in going on a shopping spree with me? 

1 Label the words in boldface in the text below with the correct verb pattern above. 

A famous saying goes, "Clothes make the man." My mother used to say that to me 
because I was a sloppy dresser, and she (1) __jz_ urged me to look my best. She'd 
coax me to dress better, but nothing could (2) __ keep me from wearing jeans. 
At my high school, students never (3) __ failed to wear jeans to school, and my 
mother always sighed and tried to (4) __ dissuade me from leaving the house in 
my old , torn jeans. On my graduation from high school, my parents gave me my first 
suit and (5) __ advised me to "dress for success." 

Since then, I've changed quite a bit. I really (6) __ enjoy dressing fashionably. I can 
(7) __ afford to wear stylish slacks and shirts, with well-polished shoes. It's funny, 
but I (8) _ _ don't miss wearing jeans one bit. 

2 Complete the sentences by putting the words in parentheses in the correct order 
and by choosing the correct verb form. Write the letter of the pattern from the 
grammar box next to each sentence. 

_A_ 1. I forgave my sister for giving away my old laptop. (my sister I forgive I 
give away I for) 

2. I never----- --------more for quality clothes. (mind I pay) 

3. Harold --- - ---------his jacket last week. (allow I wear I me) 

__ 4. Shirley her dry cleaning for another week. 
(pick up I postpone) 

__ 5. Lydia's dad - ------------ him a necktie for Father's Day. 
(get I her I thank I for) 

__ 6. The man stole the sneakers, and then - - --- --------them 
in the mall. (wear I proceeded} 
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28 Cleft sentences with what 

To emphasize the whole sentence rather than just the part following the main verb, use a 
cleft sentence with what and a form of the verb do. 
I try to project a positive attitude. 
What I try to project is a positive attitude. (emphasizes a positive attitude) 
What I do is try to project a positive attitude. (emphasizes the whole sentence) 

She complained to the waiter about the quality of the food. 
What she complained about to the waiter was the quality of the food. 
What she did was complain to the waiter about the quality of the food. 

Cleft structures can include expressions like the reason why, the thing that, the place where, 
and the person who. These structures are typically used with the verb be. 
I'm wearing sunglasses to protect my eyes. 
The reason why I'm wearing sunglasses Is to protect my eyes. 

I do all my shopping at the mall. 
The place where I do all my shopping is (at) the mall. 

1 Rewrite these sentences as cleft sentences with what to emphasize the whole sentence. 

1. The candidate showed the voters he was a trustworthy man. 
What the candidate did was show the voters he was a trustworthy man. 

2. My mother shouldn't have made me wear my sister's old clothes. 

3. I'm going to send all my shirts out to be dry-cleaned. 

4. My friends call me at work all the time. 

5. My father judges people too much by their appearance. 

6. Employees should carry ID cards at all times. 

7. Eleanor wore her mother's wedding dress at her own wedding. 

8. ry1artin spilled spaghetti sauce on his shirt. 

9. Sam bought a whole new wardrobe. 

10. Mary is going to wear her diamond necklace to the party. 

2 Rewrite these sentences as cleft sentences by starting them with the 
expressions in parentheses. 

1. I'm wearing a tie to impress my boss. (the reason why) 
The reason why I'm wearing a tie is to impress my boss. 

2. I lost my watch in the park. (the place where) 

3. The office dress code changed last Friday. (the day when) 

4. My dog wears a sweater because his fur is short. (the reason why) 

5. I remember the intense expression on his face. (the thing that) 

6. Lori keeps her jewelry under her bed. (the place where) 
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3A Indefinite and definite articles 

In completely general statements with uncountable nouns, do not use an article before the noun. 
However, the is required when the noun is made more specific by a modifying phrase following it 
Ethics is becoming an important part of the field of genetics. 
The ethics of cloning should be addressed by experts in the field. 

Image is an important part of success. 
The image she projected did not serve her well in court. 

With certain exceptions, do not use the before: 
countries (exceptions: the Philippines, the United Arab Emirates, the United Kingdom, the United States) 
streets and cities (exception: the Hague) 
individual lakes, bays, islands, continents, mountain peaks (exception: the Matterhorn) 

Do use the before: 
rivers, oceans, seas, gulfs, mountain ranges, peninsulas, deserts, forests 

1 Do the nouns in these sentences require a definite article? Write the, or X if none is needed. 

1. A large number of oil wells have been drilled in the Gulf of Mexico. 

2. There is no room for __ frivolity when discussing _ _ safety of nuclear power. 

3. __ United States utilizes more genetically modified food than __ Europe does. 

4. You shouldn't expect __ confidentiality when you upload anything to the Internet. 

5 . In a moment, our experimental driverless vehicle will turn right on _ _ Elm Street. 

6. Many people do not believe that __ rights of animals should be protected. 

7. A global warming monitoring station is located on top of _ _ Mount Rutherford. 

8. I think _ _ human error is to blame for the majority of aircraft accidents. 

2 Review the rules for articles on page 19. Then fill in the blanks with a definite article, an 
indefinite article, or X if none is needed. Sometimes more than one answer is possible. 

(1) _K_ Energy seems to be on everyone's mind these days. (2) __ people are 
worried because they know that petroleum reserves are not infinite. It's also alarming 
that (3) _ _ temperature of the earth seems to be rising year by year. Many scientists 
blame (4) _ _ warming of the earth on (5) _ _ burning of petroleum-based fuels. 

However, there is no reason to give up (6) __ hope, as (7) __ alternatives 
are available. One example is (8) _ _ wind farm, a collection of wind turbines that 
turn wind energy into electric power. Another example is (9) _ _ hydroelectric 
facil ities, which change (10) __ energy created by moving water into electric power. 
(11) __ hydroelectric faci lity on (12) __ Parana River in Brazil generates about 
20 percent of the power used in the country. A final example is (13) __ solar power. 
It is one of (14) _ _ cleanest sources of energy and is attracting (15) __ attention as 
well. Many countries, including (16) _ _ United Arab Emirates, (17) __ Spain, and 
(18) __ India have built large solar power plants. 

Lastly, it's important that we all conserve energy. Take (19) __ moment to shut 
off and unplug any electrical items when you leave (20) __ room. 
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3 B -ing clauses 

When -ing clauses begin a sentence, the agent of the -ing clause must be the subject of 
the main clause that follows. 
Incorrect: Trying hard to fix my computer, the dog kef't stafiRg at me. 
(The agent of the -ing clause seems to be the dog.) 
Correct: Trying hard to fix my computer, I noticed the dog staring at me. 
(The agent of the -ing clause and the subject of the main clause are the same.) 

Incorrect: Doing yard work, his clothes get very dirty. 
(The agent of the -ing clause seems to be his clothes.) 
Correct: Doing yard work, he got dirt all over his clothes. 
(The agent of the -ing clause and the subject of the main clause are the same.) 

In addition to starting a sentence, -ing clauses can also follow these expressions: 
have a good time have an easy time have fun spend time 
have a hard time have difficulty have problems waste time 

1 Choose the main clause that makes sense with the -ing clause. 

1. Making strange noises, __Jz__ 

2. Being technophiles, _ _ 

3. Talking on her cell phone, __ 

4. Quickly closing her laptop, __ 

5. Having studied robotics at 
school, __ 

a. I knew that my computer would crash. 

b. my computer stopped working. 

a. we're never afraid to try new gadgets. 

b. the latest gadgets always interest us. 

a. the car went right through a red light. 

b. Pam didn't pay attention to her driving. 

a. Meg accidentally spilled her coffee. 

b. Meg's coffee was accidentally spilled. 

a. they could explain how the robot worked. 

b. the robot was no mystery to them. 

2 Combine these sentences using an expression from the grammar box 
to start the sentence. 

1. I played video games all day Saturday. I had a good time. 
I had a good time playing video games all day Saturday. 

2. My brother was shopping for cars. He had a hard time. 

3. Fred constantly checks his social networking pages. He wastes a lot of time. 

4. I'm attending the big technology expo next week. I'm going to have fun. 

5. Nash is having difficulty. He's trying to comprehend the concept of DNA storage. 

6. Norah was writing a genetic technology lecture. She spent a lot of t ime on it. 

7. The guard used the video surveillance camera to identify the intruder. 
He had an easy time. 

8. We were trying to follow what the scientist was saying. We were having problems. 
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4A Reporting clauses 

In reporting clauses, verbs such as admit, agree, announce, comment, complain, confess, 
disclose, explain, inform, and reveal are frequenUy followed by an indirect object. In this case, 
that should be retained for clarity. 
Several people agreed with me that logic, not superstition, is the best way to make decisions. 
Max explained to the teacher that a black cat never means bad luck in his country. 

The following nouns are also often used in reporting clauses. Here, too, that is helpful in making 
the meaning clear and should be retained. 
accusation assertion comment explanation response 
argument claim decision remark suggestion 

Bill made the assertion that he'd have no luck at all if it weren't for bad luck. 
Liliana repeated her argument that only foolish people believe in magic. 
The class rejected Niran's suggestion that we cancel class on Friday the 13th. 

1 Using the words in parentheses, rewrite these sentences with reporting clauses 
in the simple past. 

1. He had an irrational fear of spiders. (Luis I admit I his friend) 
Luis admitted to his friend that he had an irrational fear of spiders. 

2. Some people really are luckier than others. (Min I agree I me) 

3. There are too many pigeons in the park. (many people I complain I park staff) 

4. He had spent his father's lucky dollar on candy. (Marco I confess I his mother) 

5. It's bad luck to step on a crack in the sidewalk. (Marcie I explain I her little sister) 

6. The day he met his wife was the luckiest day of his life. (Felix I announce I 
his wedding guests) 

2 Combine the sentences using a reporting clause with one of the nouns from the 
grammar box. 

1. Kim accused Anna of being a superstitious person. Anna didn't agree. 
Anna didn't agree with Kim's accusation that she was a superstitious person. 

2. Gianna argues that everything happens for a reason. Many people disagree. 

3. Leslie asserted that superstition is based in fear. Carlos didn't understand. 

4. Jae-woo decided that a t rip to Las Vegas was what he needed. We were surprised. 

5. Ernesto commented that hard work is more important than luck. Lily repeated 
what he said. 

6. Hiroshi claimed he had won the chess game thanks to beginner's luck. Sandra 
didn't believe him. 

7. Patrick remarked that Tanya probably shouldn't push her luck. Tanya ignored 
what he said. 

8. Mr. Wang responded that actions speak louder than words. I understood him. 
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4 B Reporting clauses in the passive 

The following verbs can be used in reporting clauses in the passive. 
announce deny maintain reveal suggest 
confirm estimate observe rumor understand 

Reporting clauses in the passive are commonly used with a variety of structures. 
Simple present: It is suggested that passengers report anything suspicious to the driver. 
Simple past: It was flatly denied that a nuclear submarine had been lost in the Arctic Ocean. 
Present perfect: It has been estimated that the construction of Stonehenge took over 20 million hours. 
Past perfect: It had been rumored that a monster was living in the lake. 
With modals: It couldn't be denied that many mysteries elude scientific understanding. 
With past modals: It should have been confirmed that the flight would be delayed. 

Reporting clauses in the passive are used In written and formal English and are not common 
in conversation. 

1 Add a reporting clause in the passive with it to these statements. Use the verb 
and the suggested structure in parentheses. 

1. The lost city of Atlantis had been discovered on April Fool's Day, 1980. (announce, 
simple past) 
It was announced that the lost city of Atlantis had been discovered on April 
Fool's Day, 1980. 

2. A fast-food restaurant discontinued a favorite hamburger as a publicity stunt. 
(reveal, present perfect) 

3. Some people have a higher level of intuition than others. (understand, simple present) 

4. Crop circles, patterns created by flattening crops, are a clever hoax. (can't deny, 
present modal) 

5. The moon's pull on the earth affects the ocean t ides. (maintain, simple present) 

6. The politician was deceiving the nation. (should reveal, past modal) 

7. A positive attitude was an important part of his cure. (observe, simple past) 

8. One out of ten people falls for Internet scams every year. (estimate, past perfect) 

2 Rewrite these statements with a reporting clause in the passive with it. 

1. An unknown source maintains that the Loch Ness Monster has been sighted 
several times. 
It is maintained that the Loch Ness M onster has been sighted several times. 

2. Archeologists have revealed that the ancient residents of Easter Island likely painted 
their statues. 

3. Officials should have observed that there was a mysterious substance on the train floor. 

4. People can't deny that ancient civilizations possessed knowledge lost to us today. 

5. A newspaper has confirmed that a pack of 400 wolves was terrifying a town in Siberia. 

6. The authorities have announced that 10 people on the ship got sick. 
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SA Sentence adverbs 

To express the speaker's attitude about the entire sentence, sentence adverbs are most often 
located at the beginning of the sentence and set off by a comma. 
Predictably, the hero of the movie won the heart of the girl. 

Sentence adverbs can be used in place of longer clauses that modify a sentence. 
People were amazed that the movie sold 26 million tickets on its opening weekend. 
Amazingly, the movie sold 26 million tickets on its opening weekend. 

Nobody was surprised that the sequel was also extremely popular. 
Not surprisingly, the sequel was also extremely popular. 

The following conjunctive adverbs link a sentence with a preceding idea. 
accordingly consequently hence indeed meanwhile otherwise thus 

The coming attractions ended and the movie began; accordingly, the audience fell silent. 

1 Rewrite the sentences using sentence adverbs to replace the boldfaced words. 

1. It's apparent to me that movies with cliched storylines are still very popular. 
Apparently, movies with cliched storylines are still very popular. 

2. It's fort unate that there were good movies available on the 13-hour plane ride. 

3. I'm being honest when I say that I just don't care for love stories, no matter how 
moving they may be. 

4. Nobody can question the fact that many historical movies present an incorrect view 
of history. 

5. It was bad luck that Carol's computer froze while she was streaming that movie. 

6. In essence, that movie is a tale of good versus evil. 

7. If it ful fills its potential, the Internet could be the first place all new movies are shown. 

8. It's obvious to me that you are only pretending to hav~ seen the movie. 

9. I 'm being serious when I say that if a movie is based on a book, always read the 
book first. 

2 Complete the sentences with a conjunctive adverb from the grammar box. 
Sometimes more than one answer is possible. 

1. A growing number of students are watching the movie rather than reading the 
assigned book. Consequently , there has been a decrease in the reading skills of 
graduating seniors. 

2. At the Mainstreet Theater, you sit in front of a table to watch the movie. _____ _ 
you are served by waiters who take your order and walk between the rows. 

3. Moviegoers are prohibited from texting and talking during the movie; _____ _ 
anyone who violates that policy will be asked to leave. 

4. The most popular movie stars demand extremely high salaries; _ _ ____ the cost 
of producing movies with "big names" has risen. 

5. It's recommended that you buy tickets in advance; _ ___ , you might not get a seat. 
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5 B Such ... that and so ••• that 

In written English, so and such are most often followed by a that clause. However, in conversation, 
so and such are frequently used alone to express emphatic stress. 
The host on that game show is so funny! 
That actress plays her role so convincingly! 
The writers of that new sitcom show such originality! 
That was such a great documentary! 

So much, so little, so many, and so few can also be used without a that clause and for 
emphatic stress. 
There are so many reality TV shows these days! 
That game show gives away so much money! 

In conversation, much and little can be used as adverbs following so. 
Why do you watch TV so much? (much = "frequently'? 
That actor is featured so little that I sometimes forget he's on the show. (little = "infrequently'? 

Much, little, many, and few can also serve as pronouns for nouns. 
TV can be bad for your health. I sometimes watch so much (TV) my eyes hurt. 
He needs more free time. He has so little (free time) he can't keep up with the latest TV shows. 
I don't watch soap operas anymore. I've seen so many (soap operas) that I'm tired of them. 
TV news requires reporters, but there are so few (reporters) that many stories aren't covered. 

1 Complete these sentences with so, such, so much, so little, so many, or so few. 

1. You should see the Beyonce documentary. It's ___ s .... o'--- - interesting! 

2. It's a good night for watching TV. There are new shows on! 

3. Ed spent - - ----money on that TV that he can't afford a stand. 

4. Turn off that program right now! I've never heard _ _ _ _ _ _ language! 

5. ______ TV shows interest Jon that he rarely watches TV. 

6. Shelby works long hours. He has ______ time for TV. 

2 Complete the text with so, such, so much, so little, so many, or so few. 

I've spent (1) such a lot of time watching reality TV that I guess I'm sort of 

an expert. There are (2) genres of real ity TV shows that it 's confusing, 
and the list of individual shows is (3) long nobody can remember them all. 

A very popular one is about fishermen in Alaska. Those guys catch (4) _ ____ _ 

seafood they fill up the boat! They catch a lot of viewers, too, with consistently high 
ratings and more than a few important awards. One low-rated show is about home 

renovations. In fact, (5) people watch it that it's going to be canceled . 
My favorite is about pet cloning. It's quite popular. However, it's (6) _ _ ___ _ 
a strange show that I'm really surprised (7) people like it. 

I'm really glad there are channels dedicated entirely to reality TV. Honestly, I have 

(8) interest in other TV genres that reality TV is all I watch! 
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6A Double comparatives 

These structures are commonly used in double comparatives. 

The + more I less + clause 
The more I listen to classical music, the more I appreciate it. 

The + comparative form of adjective + clause 
The more romantic a song is, the less my brother wants to listen to it. 

The+ comparative form of adverb + clause 
The louder Mario plays his stereo, the more his neighbors complain. 

The + more I less I fewer+ noun I gerund + clause 
The more dancing you do, the more natural you'll feel on the dance floor. 

Short double comparatives without verbs are common in conversation. 
Many of them end in the better. 
The more, the merrier! 
The bigger, the better! 
The sooner, the better! 

1 Fill in the blanks to create appropriate double comparatives. For comparatives 
with adjectives or adverbs, more than one answer is possible. 

1. Ricky seems to play his music loud in his car in order to get attention. 
The louder the music is, the more people turn their heads. 

2. This song is so catchy! ________ I listen to it, _ _______ I like it. 

3. The price of concert tickets has really gone up. And, --------
the performer is, the ticket is. 

4. I love soothing background music. ___ _ ____ the music is, 

-------- stress I feel. 

5. They play music at the baseball game to get the fans excited. _______ _ 
the music plays, the fans yell. 

6. Practice makes perfect. ______ you practice, ______ you will become. 

7. Even age won't slow that performer down. ________ she gets, 
____ ____ performances she gives. 

2 Complete each conversation with one of the short double comparatives without 
verbs from the grammar box. 

1. A: When should we officially end this meeting? 

B: 

2. A: How many people do you think we should invite to the party? 

B: 

3. A: What would you like your new house to be like? 

B: ~~~~~~~~~~~~~...,..--~~~~-
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68 Will and would for habits and general truths 

Used to and would are both used to express habits In the past. 
Before he became a big star, Mark used to play music on the street for money. 
Before he became a big star, Mark would play music on the street for money. 

However, would cannot be used with stative verbs such as be, have, like, /Ive, 
love, mean, and own. 
Correct: When I was young, I used to have a clarinet. 
Incorrect: When I was young, I would have a clarinet. 

1 Complete the sentences using would wherever possible. If would is not possible, 
use used to. 

1. Before Elvis made it big, he would sing with his family on the front porch 
of his house in Tupelo, Mississippi. 

2. I ______ own a violin that my uncle gave me for my birthday. I don't know 
where it is now. 

3. Since the young Beethoven loved nature, he ----- - take long walks along 
the banks of the Rhine River. 

4. That performer _ ____ _ be washed up, but he has since made a 
remarkable comeback. 

5. Before he was discovered by a Hollywood talent scout, that singer _____ _ 
regularly announce local sports events on the radio. 

6. Cafe La Fortuna in New York City, where John Lennon _ _ _ ___ like to have 
coffee and read the newspaper, closed down in 2008. 

7. In the 1990s, Pavarotti perform as part of The Three Tenors with 
Jose Carreras and Placido Domingo. 

8. In high school, Madonna _ _____ love to dance and _____ _ always 
get excellent grades. 

9. Although my family wasn't wealthy, we ____ _ _ own a concert-quality 
grand piano. 

2 Complete the paragraph using the correct form of the verb in parentheses. Use 
would or will for habits and general truths wherever possible. 

Music has played an important role in my life since I was very young. When I was 
a boy, our family (1) would sit (sit) on the green lawn in the center of town on 
Saturday nights listening to the town band. Between songs, I (2) _ _ _ _ _ _ 
(like) to talk to the musicians about their instruments, which fascinated me. I 
(3) (ask) them if I could play their trumpets and clarinets, and they 
(4) (say) no in as gentle a way as they could. Who could have 
imagined that I would become an instrument maker? I've got my own family now. On 
warm Saturdays, I (5) (take) them down to the center of town to listen 
to the town band. And, every time we go, my own son (6) (bother) the 
musicians with questions and requests. After all, lik_e father, like son! 
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7 A Optional and required relative pronouns 

When the relative pronoun is the complement (or object) of a preposition, whom is required 
(not who). 
No one can live on that land now except indigenous people to whom special permits have been given. 

Similarly, which is required (not that) when the preposition precedes the relative pronoun. 
My parents' generation stood for certain principles against which my generation has rebelled. 

The relative pronoun whose is not only used for people. It can also represent animals or things. 
This relative pronoun is required. 
There are some new fitness classes whose purpose is to provide safe exercise for the elderly. 

1 Complete the sentences with whom, which, or whose. 

1. Junk food advertisements are particularly effective in influencing the buying patterns 
of the young people to whom they are aimed. 

2. "Where is society heading?" is a difficult question, the answer to _____ _ 
I don't think anybody really knows. 

3. That insurance company currently offers low-cost health plans to people 
_____ _ workplace doesn't offer any. 

4. I'd like to join the debate about the future of international travel, but I'm afraid it's a 
subject about I know almost nothing. 

5. Improper or insufficient education is the root of intolerance. The world would change 
for the better if we understood the people against we have prejudices. 

6. My parents owned a fully detached house with a big yard. Unfortunately, my friends and 
I are all apartment dwellers for owning such a house just isn't possible. 

2 Review the rules for pronouns on page 55. Complete the text w ith the appropriate 
relative pronouns. Sometimes more than one answer is possible. 

I once read a story about a little boy (1) who I that received an insect - a large 
beetle - for his b irthday. Frustrated by the insect's frantic movements, the boy turned 
it over and over looking for a switch (2) could turn it off. Clearly, this 
was a boy (3) understanding of animals and the natural world was 
extremely limited. The result was a boy for (4) a liv ing thing was 
indistinguishable from a toy. 

Parents should expose their children to nature from a young age. There is a farm not 
far from the c ity to (5) hundreds of families go every weekend. There, 
city kids (6) might not otherwise have had the chance are able to 
see, and even to touch, a wide variety of living things. By encountering animals 
(7) are real , not just p ictures, children learn the important lesson that 
these are liv ing creatures (8) are worthy of respect, just like us. 
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78 As if, as though, as, the way, and like 

When as introduces a clause expressing a comparison, subject-verb inversion can occur in 
affirmative sentences. 
With do: Marissa has a lot of trouble accepting change, as does Trina. 
With auxiliary verbs: Mitt has coped well with changes at work, as have his co-workers. 
With modals: Grandma would tell us stories of the old days, as would Grandpa. 
With be: Marcel is wary of technology, as is his whole family. 

When both clauses have the same subject, as if and as though clauses with adjectives or 
past participles are frequently shortened by removing the subject and be. 
Bill is talking about quitting his job, as though (he were) single and carefree. 
Marvin sat motionless in front of his new media center, as if (he were) glued to the chair. 

Notice that we use a past form of a verb after as if and as though when these phrases are 
followed by a hypothetical or unreal situation. 
Bill is talking about quitting his job as though he were carefree. (He has responsibilities.) 
Some young people replace their gadgets every year as if they had all the money in the world. 

1 Combine these sentences using a clause expressing comparison with as. 
Use subject-verb inversion. 

1. The students at my new school welcomed me warmly. The teachers welcomed me, too. 
The students at my new school welcomed me warmly, as did the teachers. 

2. Moving to Spain will bring about many changes in my life. Getting a new job will, too. 

3. Clarissa is enjoying retirement. Her husband is also enjoying it. 

4. Claudia went to a traditional Chinese opera last night. Jim went, too. 

5. The teachers' union is supporting a four-day workweek. The transit workers' union is 
supporting this as well. 

6. I've given up my car and am taking public transportation now. Several of my 
co-workers are taking public transportation, too. 

7. I can cope well with changes. My wife can cope well with changes, too. 

8. Amber believes that it is often foolish to resist change. Josh also believes that it is often 
foolish to do so. 

2 Rewrite the sentences, shortening the longer clauses and lengthening the 
shorter clauses. Follow the model in the grammar box. 

1. Guests in the theater felt a strange sensation, as if transported back in time. 
Guests in the theater felt a strange sensation, as if they had been transported 
back in time. 

2. That family lives without electricity, as though they were trapped in the 1800s. 

3. The music sounded great on my new sound system, as if it were played by a live band.· 

4. That kid's clothes looked too big for him, as though borrowed from an older brother. 

5. My grandmother looks odd in that photo, as if she were annoyed. 
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SA Placement of direct and indirect objects 

The following verbs are commonly used with both a direct and indirect object. 
bring hand order pay serve 
give make owe promise throw 

When the direct object is a pronoun, it goes before the indirect object. 
When the indirect object is a pronoun, it can go before or after the direct object. 
The boss owes it to Sid. (it = direct object) 
The boss owes him a month's salary. (him = indirect object) 
The boss owes a month's salary to him. (him = indirect object) 

When both objects are pronouns, only one pattern Is possible: 
direct object + to I for+ Indirect object. 
The boss owes it to him. 
The boss ordered it for him. 

• 

1 Complete the sentences using the words in parentheses. Write each sentence in 
two d ifferent ways. 

1. Finally, the waiter brought .. . (our dinners I us} 
Finally, the waiter brought us our dinners. 
Finally, the waiter brought our dinners to us. 

2. After an hour of searching, the clerk gave . .. (a suitable pair of shoes I me} 

3. At that cafe, they won't serve ... (your meal I you} unless you pay for it in advance. 

4. l didn't have any cash, so I handed ... (my credit card I the clerk} 

5. The potter at that shop promised ... (a beautiful vase I my mother} 

6. While they were swimming, their father ordered ... (lunch I them) 

7. I don't have any more cash, but I can pay ... (the rest I you} tomorrow. 

8. At the baseball game, the vendor threw ... (a bag of peanuts I him} 

2 Rewrite the following sentences in as many ways as possible using pronouns in 
place of the nouns in boldface. 

1. The clerk gave Maria the wrong blouse. 
The clerk gave her the wrong blouse. I The clerk gave the wrong blouse to her. I 
The clerk gave it to Maria. I The clerk gave it to her. 

2. The salesman sold his last vacuum to John. 

3. That company still owes Michael one week's pay. 

4. The real estate agent didn't mention the leaky roof to the customers. 

5. The travel guide found two wonderful antique shops for the tourists. 

6. Thomas reminded Daniel that he had promised a diamond ring to Liz. 

7. The hotel chef made my mother an omelet. 

8. After the receipt was printed, the clerk handed Eleanor a pen. 
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SB Verbs in the subjunctive 

The following verbs can be followed by a that clause with a subjunctive verb. 
advise beg require stipulate 
ask prefer specify vote 

He advised that his students be on time. 
Our store policy clearly stipulates that all sales associates report to work by 8:30 A.M. 

The negative subjunctive is formed with not and the base form of the verb. 
The advertising executive's contract required that he not receive a bonus that year. 

The passive form of the subjunctive is formed by be + past participle. 
The sponsors asked that their product be featured prominently in the movie. 
The manufacturers preferred that their shaving cream not be endorsed by misbehaving stars. 

1 Complete the sentences using an active or passive subjunctive form of the 
verbs in the box. Verbs may be used more than once. 

broadcast not contain give prevent remove not send 

.. 
1. The return policy stipulated that customers --'b"""e'"-"'"g~i~_e_n_ cash refunds for 

returned items. 

2. A new guideline advises that telemarketers from calling after 8:00 P.M. 

3. It is required that an advertisement any false information. 

4. Parents begged that companies from advertising candy on children's 
TV shows. 

5. The contract clearly specifies that the station our ads 24 hours a day. 

6. The customer repeatedly asked that she a free sample of the perfume. 

7. I would prefer that companies me spam e-mail of any kind. 

8. We voted that those billboards blocking the town's ocean view _____ _ 

2 Complete the sentences with an appropriate form of the verb in parentheses. 
Use the subjunctive when possible. 

1. It's clear that the time devoted to commercials on TV has increased (increase) over 
the past 10 years. 

2. She advised that pressure ___ ___ (apply) to companies that engage in 
false advertising. 

3. I learned that my neighbor _ _ _ ___ (be) a stealth marketer. 

4. The store required that each customer (open) his or her bag 
for inspection. 

5. He specified that this advert isement ______ (place) in this month's issue. 

6. The actress begged that she (not cast) in such a low-budget commercial. 

7. I discovered that my sister (be) addicted to shopping. 
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9A Whenever and wherever contrasted with when and where 

If whenever, wherever, when, and where are followed by subject + be+ adjective I past participle, 
the subject and be are often deleted. This occurs mainly in formal speech and writing. 
Pet owners must take their pets to the vet whenever I when taking tlleffi is advisable. 
Laws concerning the welfare of helper animals should be enforced wherever I where applicable. 

Whenever and wherever can have the meaning "no matter when I where." 
A: My dog doesn't like it when I give her a bath at night. 
B: Mine doesn't like it whenever I give him a bath! 

Whenever and wherever can also have the meaning "although I don't know when I where." 
We'll have to get together on his birthday, whenever that is! 
Their dog was found in a park outside of Hicksville, wherever that is! 

Whenever and wherever are rarely used following the focus adverbs even, just, right, and only. 
When and where are often used instead. 
My cats show me affection even when I'm in a bad mood. 
Elephants will survive in the wild only where they are protected from illegal hunting. 

1 Shorten the sentences by crossing out the subject and the form of be in the adverbial clause. 

1. Pets need to be given attention every day, not just when giviAg tMem 
atteAtioA is convenient. 

2. Dog owners are expected to use leashes to walk their dogs where using those items 
is required by law. 

3. My veterinarian suggested that I buy Barkies brand dog food when Barkies brand 
is available. 

4. Whenever disciplining them is appropriate, owners of intelligent animals must be 
prepared to discipline their pets. 

5. Exotic animals may not be kept as pets wherever keeping such pets is prohibited by law. 

2 Review the grammar rules on page 71. Complete the sentences with when, 
whenever, where, or wherever. Sometimes more than one answer is possible. 

1. When my dog ran out of the yard this morning, I called his name, but he 
kept on running. 

2. _ _____ somebody walks past my house, my dog growls at him or her. 

3. The insect looked so much like a leaf that I didn't notice it even -----­
looked right at it. 

4. ______ we used to live, the landlord would let tenants have as many pets as 
they wanted. 

5. The sign says that this parrot is from the Kakamega Forest, ______ that is! 

6. Over the course of the year, I visited her apartment, she seemed to 
have added another cat. By spring, she had at least five. 
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9 B Noun clauses with whoever and whatever 

In formal speech and writing, whoever is used for the subject and whomever is used for the 
object of a clause. Whomever is rare in conversation. 
Whoever wants a unique experience should try scuba diving in a coral reef. 
I'll take whomever the instructor chooses for my rock-climbing partner. 

When referring to a known and limited group of Items, whichever can be used to mean 
"whatever one" or "whatever ones." 
For your birthday, I'll pay for kayaking or skydiving lessons. You can choose whichever you want. 
I've packed three kinds of sandwiches for the picnic. Your friends can have whichever they want. 

1 Complete the sentences with whoever or whomever. 

1. I'm eating lunch outdoors today. Whoever wants to eat with me is welcome. 

2. Access to this beach is strictly limited to residents and ____ _ _ they invite. 

3. I believe urban environments without a significant presence of nature are unhealthy for 
______ they surround. 

4. ____ _ _ lives in that house must love the sun - it's made almost entirely of glass. 

5. Some doctors say that spending more time in natural sunlight can be one source of 
relief for winter depression afflicts. 

6. thinks that our city parks are just a waste of space has certainly lost 
touch with nature. 

7. The manager position at the eco-resort will be filled by ------ the board of 
directors selects. 

2 Fill in the blanks with whoever, whatever, or whichever. 

Here's an idea for (1) whoever is feeling out of touch with nature. Why not 
enroll in a nature adventure program at a NaturVenture camp? 

NaturVenture camps are convenient. Campers don't need to bring anything to our 
camps, because they can obtain (2) they need from the camp stores. 
There's also a great selection of locations. There are four NaturVenture camps: on a 
river, in the forest, in the desert, and in the mountains. 

In all four locat ions, we know how to get people in touch with nature! Our expert 
guides teach campers (3) they want to know about kayaking, 
horseback riding, rock climbing, and many other outdoor activities. At our camps, 
we always keep safety in mind. Our trained medical staff is always on hand to assist 
(4) might need help. The food is great, too. (5) our 
chefs prepare always gets plenty of compliments. 

Campers can choose (6) of our four camps interests them. We offer 
one-week or two-week programs, so campers can choose (7) suits 
their schedules and their budgets. And remember - there is a 10 percent discount for 
(8) enrolls online. Sign up today! 
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1 OA Overview of passives 

The passive voice with a modal can be used in short answers. 
A: Why wasn't that author awarded the Nobel Prize for literature? 
B: I don't know, but he should have been. (He should have been awarded the Nobel Prize tor literature.) 

The verb get can also serve as an auxiliary to form the passive voice. It is less formal and 
primarily used in spoken English. Get always indicates a change (with a meaning close to 
become), while be can indicate a·n unchanging state or a dynamic one. 
Larry and Natalie got married in 2006. (Their wedding occuffed in 2006.) 
Larry and Natalie were married in 2006 when they went to Greece. (Their wedding may have occurred 
before 2006.) 

The verb get is also commonly used in expressions such as get acquainted, get arrested, 
get dressed, get excited, get married, and get scared. 

1 Complete the short answers with the appropriate modal in the passive voice. 
Sometimes more than one answer is possible. 

1. A: Will that Shakespeare class be offered next semester, too? 

B: Oh, yes. I'm absolutely sure that it will be 

2. A: Should text speak be used in essays by some students? 

B: Actually, I think it ____ _ 

3. A: Could English be overtaken as the main international language someday? 

B: Well, in my opinion, it _ ____ _ 

4. A: Was the television turned off when we went to bed? 

B: No, it wasn't , but it _____ _ 

5. A: Would our class have been canceled if the teacher had been sick? 

B: Yes, it . Thank goodness she's not sick! 

6. A: Do you think fluency in English can be achieved in five years? 

B: I'm pretty sure it , but you'd have to study and practice diligently. 

2 Complete the sentences with the correct form of be or get. 

1. While I was reading a book in the bathtub, I heard someone knocking, so I quickly 
got dressed and answered the door. 

ff)' 
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2. Sam and Al had never met, so I gave them a few minutes to ______ acquainted. 

3. Martin Luther King Jr. remembered for his contribution to advancing 
civil rights for African Americans in the United States. 

4. When she saw my father carrying her birthday gift, all of a sudden, my little sister 
- ----- really excited and started jumping up and down. 

5. I've never tried that language-learning method myself, but I know that it _____ _ 
designed by a famous professor. 
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1 OB Subject-verb agreement with quantifiers 

A (large I small I great) number of always modifies a plural noun. The resulting expression takes 
a plural verb. 
A (large) number of students in my English class were absent on Friday. 

When certain collective nouns, such as majority or minority, act as a whole unit or a single group, 
they take a singular verb. 
AH students can express their opinions, but the majority rules. 
In the United States, Spanish speakers constitute a linguistic minority that is growing rapidly. 

Majority and minority are followed by the plural form of be when the complement is a plural noun. 
If you ask my father about young people today, he'll tell you that the majority are slackers. 
Of people who are concerned with using language correctly, only a small minority are linguists. 

1 Review the rules for quantifiers on page 85. Choose the correct form of the verb. 
If both forms are possible, choose both. 

1. A minority of American English speakers(understanc?J!Q.mderstands) Australian slang. 

2. A great number of my friends has I have sharp tongues. 

3. My students can't write without spell check. The majority isn 't I aren't great spellers. 

4. In the parliament, the newly elected majority is I are ready to make some changes. 

5. A number of hip-hop expressions has I have been added to dictionaries. 

6. A majority of my friends has I have a way with words. 

7. There are times when a minority speak I speaks louder than a majority. 

8. A number of languages is I are spoken in India. 

2 Complete these sentences with the singular or plural simple present form of the 
verb in parentheses. 

1. Each person _ _ fi,_m_d_s __ (find) the level of formality he or she is comfortable with. 

2. No one _____ _ (know) the exact number of words in the English language. 

3. Most of my friends (speak) English fluently. 

4. None of the linking verbs ______ (be) normally used in the passive voice. 

5. A lot of people (go) abroad to practice English. 

6. A recent report indicated that about one-fourth of American high school students 
_ ____ (not graduate). 

7. Plenty of my friends _ _____ (like) to send each other text messages. 

8. Every language (have) formal and less formal registers. 

9. Every one of my in-laws (talk) my ear off on the phone. 

10. All fluent speakers (need) to have an understanding of 
idiomatic language. 
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11 A Compound adjectives 

The following compound adjectives follow the pattern: noun + past participle. 
awestruck frostbitten handwritten homemade store-bought waterlogged 
bloodstained handmade heartbroken moth-eaten sunburned windswept 

The following compound adjectives are found written as one word In many dictionaries. 
airborne barefooted downhearted lightweight painstaking 
airsick daylong hardheaded newfound seaworthy 

In the comparative form of compound adjectives, more and less are not followed by hyphens. 
a more forward-looking plan a less easygoing person a more highly trained applicant 

1 Use one-word adjectives from the grammar box to rewrite the sentences. 

1. The flight attendant helped the passengers who felt sick on the airplane. 
The flight attendant helped the airsick passengers. 

2. We attended a meeting that lasted from 9:00 in the morning to 6:00 in the evening. 

3. The passengers boarded the vessel that was worthy of making an ocean voyage. 

4. The sailors stopped at an island that had only recently been discovered. 

5. The star was overwhelmed by the fans who showed their admiration for her. 

6. Jason caught a virus that was carried through the air. 

2 Combine the words from both boxes to create compound adjectives and 
complete the sentences. Check a dictionary for meaning and hyphen use. 

forward 
frost 

hand 
heart 

home 
long 

tender broken 
widely bitten 

hearted 
thinking 

made 
respected 

winded 
written 

1. The short handwritten message on this photo of Marilyn Monroe makes it 
very valuable. 

2. Because of his great experience in international affairs, the president is ___ __ _ 
in political circles. 

3. The audience understood that they wouldn't be able to leave for a while; the speaker 
had a reputation for being _____ _ 

4. Emma's boyfriend was exceptional. She was ______ when he moved away. 

5. My grandmother would never serve anything store-bought. Her cakes and cookies 
were all _ _ _ __ _ 

6. Our country needs a more ______ leader, one who can prepare us for crises 
before they occur. 

7. The ___ ___ celebrity was well known for helping any needy person who 
contacted her. 

8. The arctic explorers wore protective gear so that their hands and feet didn't 
get ___ __ _ 
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11 B Superlative compound adjectives 

The following adjectives and adverbs have irregular comparative and superlative forms. 
They are frequently used in comparative and superlative compound adjectives. 
Adjective Comparative Superlative Adverb Comparative Superlative 
good better best well better best 
bad worse worst badly worse worst 
far farther I further farthest I furthest little less (lesser} least 

much more most 
far farther I further farthest I furthest 

As with other superlative adjectives, the article the is not used when the noun is preceded 
by a possessive. 
Venezuela's best-known poet will be reading one of his works at the public library this week. 

1 Write sentences as in the example using the information and the superlative form 
of the comparative adjective. Sometimes more than one answer is possible. 

1. Charlize Theron is I good-looking actress I I've ever seen 
Charlize Theron is the best-looking actress I've ever seen. 

2. My company president is I well-dressed executive I I've ever worked for 

3. Last year, I went on one of I badly planned vacations I I've ever taken 

4. Our chief of police is I little-appreciated public servant I our town has ever had 

5. Mr. Fredericks is I well-loved teacher I our class has ever had 

6. That player is I bad-tempered guy I our basketball team has ever hired 

7. Professor Vargas is I much-honored academic I our college has ever invited to speak 

8. That movie was filmed at I far-flung location I the studio has ever used 

2 Write sentences using the superlative form of the compound adjective. 
Be careful to use hyphens and the correctly. 

1. That company's (lightweight) camera is the Photoflash X25. 
That company's most lightweight camera is the Photoflash X25. 
That company's lightest-weight camera is the Photoflash X25. 

2. My uncle's face looks (awestruck) in the photograph on the right. 

3. Henry was (broad-minded) when it came to questions of cultural difference. 

4. I take after my father, who is (hardheaded) man I know. 

5. Joyce is quite smart, but she's not (well-read) person in the world. 

6. To me, Japan's (awe-inspiring) sight is probably Mount Fuji. 

7. Perhaps (widely recognized} actress from Malaysia is Michelle Yeoh. 

8. One of the (low-lying) countries in Europe is Holland. 
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12A Subject-verb inversion in conditional sentences 

When present or future real conditionals are expressed with should at the beginning of the 
sentence, the base form of the verb is used. 
If you're looking for a competent employee, Ted is your man. 
Should you be looking for a competent employee, Ted is your man. 

Subject-verb inversion in conditional sentences occurs rarely with could and might, usually in 
literary or archaic contexts, and often with adverbs such as but or just. 
Could he but win her love, the world would be his. 
Might I just see my country once more, my heart would find peace. 

In formal situations, people sometimes replace if by putting the past subjunctive were at the 
beginning of unreal conditional sentences. 
If she found enough investors, she could form a startup company. 
Were she to find enough investors, she could form a startup company. 

If she had been wealthy, she might not have gone into business. 
Were she to have been wealthy, she might not have gone into business. 

1 Rewrite these sentences using should at the beginning of the sentence and the 
base form of the verb. 

1. If Sven goes into business for himself, I'm sure he'll do very well. 
Should Sven go into business for himself, I'm sure he'll do very well. 

2. If Annie gets a raise, she'll be able to pay her college debts. 

3. If Shin is sick tomorrow, would you be able to work in his place? 

4. If you find yourself swamped by work, hire an assistant. 

5. If a business is set up in a good location, customers will naturally come. 

6. If a problem arises, you need to find a way to work around it. 

7. If there's a chance of failure, I'd rather not take the risk. 

8. If there's a lot of demand for a product, the price naturally rises. 

2 Review the grammar rules on page 97 and in the grammar box. Then rewrite the 
sentences using subject-verb inversion. 

1. If you asked him, he'd tell you the secret of his success. 
Were you to ask him, he'd tell you the secret of his success. 

2. If the board approved the measure, the president would surely not veto it. 

3. If his boss hadn't been working against him, Jake would have been promoted. 

4. If I had looked at my calendar, I would have known about the meeting. 

5. If I could just win the gold medal, I'd be happier than the richest man. 

6. If we received adequate funding, our program could be a great success. 

7. If they were aware of the risk, they would quickly patent their idea. 

8. If Tamara hadn't spoken out, the boss would have ignored her. 
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12B Adverb clauses of condition 

In the event (that) and (just) in case also introduce a condition on which another situation 
depends. In the event (that) is more formal. 
In the event that a replacement cannot be found, you'll have to take on extra responsibilities. 
Here's a number to call just in case the copy machine breaks down. 

Whether or not is used instead of if to introduce a condition on which another situation depends. 
Or not is placed directly after whether or at the end of the clause. 
Whether or not it involves travel, I'm going to have to take this job. 
Whether it involves travel or not, I'm going to have to take this job. 

Even if introduces a condition which, if It Is true, doesn't affect the outcome of a situation. 
It is frequently used with still. 
I'm (still) going to call in sick tomorrow even if I'm not actually sick. 

If only introduces a condition that the speaker strongly wishes to be true. 
If only I had known about that job opening, I would have applied for it immediately. 

1 Match the clauses to make logical conditional sentences. 

1. If only I hadn't insulted my boss, _ e_ 

2. Whether you feel happy inside or not, __ 

3. Even if you have great leadership 
skills, __ 

4. Just in case you didn't get the memo, __ 

5. If only I could wear casual clothes to 
work, _ _ 

6. Whether or not the schedule is 
flexible, _ _ 

7. Even if my company offers me a raise, __ 

8. In the event that the manager retires, __ 

a. here's a copy for your files. 

b. I wouldn't have to spend so much money 
on suits. 

c. you 'll likely be promoted to fill her position. 

d . I'm still going to take a job with another firm. 

e. I'm sure he wouldn't have fired me. 

f. the manager wants you to smile for the 
customers. 

g. you can't be forced to work more than 
40 hours a week. 

h. you still have to earn the workers' respect. 

2 Choose the expression that best completes the sentence. 

1. Just in case /If only I have to go on a business trip this week, I've kept my 
sc e ule open. 

2. Even if I Assuming that the weather is nice, this weekend's company picnic 
should be fun. 

3 In the event that I Whether or not I receive training, I'm still not confident in 
my abilities. 

4. Even if/ If only I were in charge of hiring people, I'd give everybody a pay raise. 

5. Provided that I Just in case employees do what is required , salaries are 
increased every year. 
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Adjectives and verbs to describe friendshi 

Use the verb or adjective form from each pair in the box to complete the conversations. 

admire clash empathize 
admirable clashing empathetic 

endure 
enduring 

harmonize 
harmonious 

1. A: My dad has been friends with Ahmet since they were roommates in college, and they 
still get together once a month. 

B: I really admire that! They must get along really well! 

2. A: Teresa listens to her friends when they have problems and makes a real effort to 
understand their feelings. 

B: It sounds like she's - -------· In my opinion, that's an admirable quality. 

3. A: Whenever I'm with Jake, we get into a fight about something ridiculous. 

B: It's too bad you two always . Some friends bring out the worst in us. 

4. A: My parents get along really well. On the rare occasion they have an issue, they try to 
discuss it rationally and reach a fair compromise. 

8: It's good they have a relationship. They must be great role models. 

5. A: Some psychologists think that only people with similar personalities form strong, 
long-lasting friendships. 

8: I'm not sure I agree. I can think of lots of people with different personalities who have 
________ friendships. Look at us! We've been friends for over 20 years. 

jlil =I re. verbs 

Use the correct form of five more verbs from the box to replace the underlined mistakes. 

rebuild recall reconnect redefine rehash rekindle replace resurface 

1. Emil and Lydia attended the same school many years ago. Recently, they found each 
other on a social networking site and replaced their friendship. rekindled 

2. We hadn't seen Ian in class for days and were getting worried. He finally rehashed this 
morning and said he'd been called away to a family emergency. ______ _ 

3. If I can't reconnect the last time I saw a friend, I can usually find that information by using 
the calendar function on my tablet. -------

4. It's annoying when Jack resurfaces the same old arguments. He repeats the same points 
over and over again, hoping that we'll finally agree with him. --------

5. Rachel and Yumi had a huge argument and stopped speaking to each other. Now, they've 
both apologized and are trying to recall their damaged friendship. ______ _ 

6. Smartphones let us send texts and photos, locate friends, and update our status on 
social networking sites. They've rebuilt how we communicate. _______ _ 
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JU Adjectives to describe style 

Cross out the word or phrase that does not fit the meaning of the sentence. 

1. Fashion design students are up on the latest 
trends and always look so chic I stylish I ~· 

2. The fashion photographer has a low opinion 
of people who always wear old jeans and 
T-shirts no matter the occasion. He thinks 
they're frumpy I sloppy I elegant. 

3. The top women executives in that corporation 
favor beautifully tailored jackets and dresses. 
They all have a classic I a quirky I an elegant look. 

4. On some airlines, the flight attendants wear 
well-designed uniforms that are functional yet 
fashionable I retro I chic. 

5. The lawyers in my firm generally wear conservative suits to work, 
but on weekends, they often wear functional I trendy I flashy 
clothes to company parties. 

6. The band members wear vintage jackets, ripped black jeans, 
and red sneakers. They're trying to achieve a look that's 
stuffy I funky I quirky. 

Adjectives to describe outward a earance 

Choose the correct words to complete the conversations. 

1. A: I was watching that new British drama on TV last night. My favorite character 
is the college professor. He seems intelligent and looks (dignifiedy innocent 
in his dark suit and neatly trimmed beard. 

B: I saw that show, too. I really like the psychologist. You can tell by his friendly, 
open personality that he's really intense I trustworthy. 

A: One character I dislike is the opera singer. She's always sneaking around and 
looks quite sinister I sympathetic in her dark sunglasses and black scarf. 

2. A: Did you see the portraits at the exhibit? That general has a reputation as 
a great leader, but looked almost too confident in that photo. He seemed 
arrogant I intellectual. 

B: I agree. Did you see the photo of the fashion model? I think of her as being 
sophisticated, but in that photo, she looked sweet and smug I innocent. 

A: The photographer definitely has a knack for capturing personalities. I loved 
his shot of the artist who lives alone on a mountain. I thought she looked pretty 
eccentric I sympathetic hiking in that quirky hat and long dress. 
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Adjectives to discuss technolo y-related issues 

Choose the best words to complete the text. 

Technology does amazing things to improve our lives, but there are some things that 
we should keep in mind. We love all the cool things our smartphones can do, but do 
you think it 's (1) unethical I hazardous !(prudent) to upgrade our phones every six 
months just to get a few more features? Aren't there more worthwhile ways to spend 
our money? Also, phones are made of plastic, metal, chemicals, and other potentially 
(2) audacious I confidential I hazardous materials, so we have to recycle or dispose 
of old devices carefully. 

Another concern is electronic banking. It's certainly convenient to pay bills online, but 
many people worry about keeping f inancial information (3) confidential I problematic I 
unethical. It seems like no matter how complex our passwords are, (4) frivolous I 
audacious I confidential hackers are always able to break into our accounts - and they 
rarely get caught. We should track down these (5) unethical I prudent I frivolous tech 
wizards and hire them to be our security experts! 

Collocations to express different attitudes 

Combine words from the boxes to complete the sentences. Some of the prepositions 
are used more than once. 

aware fed up intimidated knowledgeable leery reliant 

about by of on with 

1. As a security expert, Mia is knowledgeable about using fingerprint 
and facial recognition systems instead of passwords. 

2. Ryan is observant and notices things that most of us would miss. 
When he walks around our city, he's highly --------­
surveillance cameras that record people's activities. 

3. My father-in-law is skeptical about most things and is especially 
--------- people who offer get-rich-quick schemes. 
He prefers to make money by working hard and making 
prudent investments. 

4. Jana is in her 80s now and has become increasingly --------­
her daughters to help around the house and drive her to appointments. 

5. The teenagers I know think most advertising is annoying and are 
becoming really pop-up ads appearing 
on their smartphones all the time. 

6. Our manager criticizes our work and often loses his temper. 
We sometimes feel him, but we're not 
sure how to improve the situation. 
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-· Q Expressions with luck 

rn~~ 

~ 
i rLanguage 

Use the phrases in the box to correct the underlined mistakes in the sentences. 

bad luck 
beginner's luck 

no such luck 
pushing his luck 

the best of luck 
the luck of the draw 

1. As soon as Mei finished writing her paper, her computer crashed, and she lost all her 
work. That was beginner's luck! bad luck 

2. It's dangerous for Todd to ride his motorcycle without a helmet. He hasn't had an 
accident yet, but he's out of luck. _____ __ _ 

3. Nico will start his new job at the engineering firm tomorrow. I wished him 
the luck of the draw. _ _ _ _ ___ _ 

4. Our favorite band was playing at the Village Jazz Club. I had hoped to get tickets, 
but best of luck. The performance was completely sold out. _ _ _ _ ___ _ 

5. Did you hear about the woman who bought a valuable antique vase for five cents at her 
first online auction? That was t ruly a case of pushing her luck! ______ _ _ 

6. Jeff had to move to a new apartment this month. By coincidence, there was an apartment 
available where his best friend lives. Talk about no such luck! _______ _ 

Adjectives to describe truth and fabrication 

Choose the correct words to complete the conversation. 

Marla: Why are you reading that silly magazine? 
You know that most of those stories are 
(1) conceivable !(dubious)! credible at best. 

Chad: But I enjoy making fun of the articles! Look at 
this crazy story about a man who saw an 
upside-down rainbow. Everyone knows that 
a rainbow's arc is at the top. It sounds pretty 
(2) fishy I plausible I conceivable to me. 

Marla: Well, actually, I recently read in a science 
journal that an upside-down rainbow can 
occur. There's even a scientific name for it. 
So I think that story is (3) iffy I misleading I 
we/I-founded after all. 

Chad: Really? Well, OK, here's a story about glowing green mushrooms. It's reported thcit 
if you put one on a newspaper in a dark room, it would give off so much light that 
you could read the words! This story sounds (4) credible I phony I convincing to me. 
I've never heard of anything like that. 

Marla: But jellyfish and firefl ies give off light, so why do you think it's (5) far-fetched I 
convincing I misleading for mushrooms to glow? 

Chad: Well, I haven't see any (6) fishy I convincing I dubious evidence that glowing plants 
exist. But now that you say that, it does make me wonder. 

Marla: Yeah, maybe that "silly magazine" isn't so silly! 

MIWltr Vocabulary Plus 133 



Adjectives to describe movies 

Cross out the word that does not fit the meaning of each sentence. 
. . 

aa~• 

Here are today's film reviews from our Big City Critic: 

Mystery of the Purple Fox is set in a beautiful forest, and the actors are very talented. 
Unfortunately, it was easy to guess how the movie would end in the first five minutes 
because the story was (1) ri'letiRg /predictable/ formulaic. This director's work in the 
past has been (2) cliched / inspiring/ engrossing, so I was disappointed to see such 
(3) predictable/ touching/ mediocre work in this film. 

Glacier Meltdown is a documentary about how icebergs are melting at an alarming rate, 
causing the world's sea Levels to rise. It was (4) engrossing/ riveting/ formulaic to 
see the gorgeous ice formations, but it was depressing to learn how quickly they are 
disappearing. It was (5) inspiring/ mediocre/ moving to watch the scientists endure 
dangerous conditions and severe weather as they examined the glaciers. 

Types of TV pro rams 

Choose the true statement for each sentence. 

1. This season's most popular show has a complicated plot and characters that 
are always facing romantic problems and personal disasters. 

0 a. This season's most popular show is a sketch comedy show. 
0 b. This season's most popular show is a sports program. 
0 c. This season's most popular show is a soap opera. 

2. This new program features fashion stylists who pick out clothing for celebrities 
for important events. Viewers get to see them in action as they work. 

0 a. The stylists are participants on a game show. 
0 b. The stylists are stars of a reality TV show. 
0 c. The stylists are hosts on a talk show. 

3. The star of this show is a chef who demonstrates how to prepare exotic dishes 
from all over the world. 

0 a. The chef stars in a sitcom about a restaurant. 
0 b. The chef prepares unusual dishes on a cooking show. 
0 c. The chef'gives reports about food on a news program. 

4. This show features animated characters. Dee the Dinosaur is the smart one. 
Fritz the Frog is silly and funny. 

0 a. Dee and Fritz are characters in a cartoon. 
0 b. Dee and Fritz are reality TV stars. 
0 c. Dee and Fritz are the subjects of a documentary. 
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Collocations to describe music 

Use the best two phrases from each box to complete the conversations. 

an exhilarating tempo the mellow sounds the monotonous beat 

Ann: I really enjoy listening to hip-hop music. I think it has 
(1) an exhilarating tempo . 

Ben: Call me old-fashioned, but I actually prefer 
(2) of slow jazz. 

a catchy tune a frenetic pace a soothing rhythm 

Liz: When I work, I usually have classical music playing 
in the background. It has (3) --------­
that helps me stay calm. 

Rob: I need to feel energized when I work, so I listen to rap. 
It has (4) that keeps me going. 

a catchy tune a haunting melody an exhilarating tempo 

Ted: I enjoy songs that are pleasant and easy to remember. There's something 
very satisfying about singing along with (5) _ _______ _ 

Jen: Oddly enough, I prefer evocative music that sounds sad. Folk music often 
has (6) that is hard to forget. 

Idioms used in the entertainment industry 

Match the correct words to complete the sentences. 

1. Vanessa is a talented young actress who's auditioning to 
get her first part in a movie. She's trying to be _4_. 

2. My favorite band retired years ago, but I just heard it's 
making _ _ . The band is playing at Music Hall next month. 

3. If you're starting out as a comedian and want to get _ _ , 
you should t ry out your material in comedy clubs. 

4. Maya's first song was at the top of the charts last year. 
She's working hard on new music because she doesn't 
want to be 

5. That blues guitarist used to be a popular musician. 
Unfortunately, he's not getting any club dates, and he 
seems to be 

6. To succeed as a dancer, you usually have to pay _ _ in the 
chorus line and work hard for years before you're noticed. 

7. That actor is on the new television series. The network 
just signed him to a huge multi-year contract. 

a. a one-hit wonder 

b. a comeback 

c. washed up 

d. discovered 

e. your foot in the door 

f. your dues 

g. a big hit 
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lZi'I Prefixes to create antonyms 

Cross out the word that does not fit th'e meaning of each sentence. 

1. A: Today I saw a driver in a car at a stoplight. He was texting, talking on a 
cell phone, and had his laptop open - all at once! 

B: Unfortunately, that seems to be a common practice these days. It seems 
ffl(Jeeisiive I illogical I irresponsible to me. 

2. A: My sister really surprised me the other day. She actually picked up her 
clothes from the floor and cleaned our room! 

B: I used to think she was pretty irresponsible I immature I intolerant , but 
I guess she's changing. 

3. A: My nephew hasn't even tried to get a job since he graduated. He lives 
with his parents, doesn't pay rent, and stays out all night. 

B: Wow, he sounds like an inconsiderate I immature I inconsistent person. 
It must be hard on your aunt and uncle. Maybe he'd be motivated if they 
made him pay rent. 

4. A: A recent article said that it's becoming common for people to be 
expected to work extremely long hours in some professions. 

B: Yes, I've heard that lawyers often work past midnight to prepare for big 
trials. It's considered indecisive I irresponsible I improper to leave the 
office before being completely prepared. 

Collocations with change 

Correct the underlined mistake in each sentence. Write the 
correct form of a word or phrase from the box. 

anticipate bring about cope with go through welcome 

1. Some people get into financial trouble because they use their 
credit cards all the time and are unable to make their payments. 
Then they have to anticipate serious lifestyle changes to pay off 
their debt. go through 

2. The mayor is admired for consistently initiating action to improve 
the city. He is always looking for ways to cope with change. 

3. A few longtime residents want everything in their neighborhood 
to stay the same. They're not the type of people to resist changes. _ _ _____ _ 

4. The company plans to provide more on-the-job training. The director avoids 
this change will lead to a more knowledgeable and productive staff. _______ _ 

5. During the last recession, some people were unemployed for several months. 
They welcomed some difficult changes by relying on their families for support. 
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Ii: a Expressions to discuss shopping 

Use the correct form of the expressions from the box to complete the text. 

make an impulse buy 
go window-shopping 

be a compulsive shopper 
have buyer's remorse 

go over her credit limit 
be a bargain hunter 

Did you ever notice how people have different shopping styles? My mom has always 
been price conscious and (1) is a bargain hunter . Whenever there's a sale, 
she combs through everything, looking for the lowest prices. On the other hand, 
my friend Maggie doesn't even look at price tags and buys everything in sight. 
She just can't control her urge to shop. She definitely (2) _ _______ _ 
She often spends more than the bank allows on her charge cards, but doesn't worry 
about (3) . Now, my sister Shelly has a totally different 
shopping style. She drives me insane because she never buys anything. She prefers 
to (4) , just peering at the displays of the latest fashions. 
Crazy, right? As for me, I have to admit that at times, I have the urge to go on a 
shopping spree. Shopping is all about having fun. I certainly don't plan to buy 
three pairs of shoes, but all of a sudden, there they are in my shopping bag! OK, 
I admit to (5) every once in a while. But I confess that I 
(6) on occasion and end up returning things. There's only 
so much room in my closets! 

Ii=) :j Marketing strategies 

Read the situations. Then choose the correct ending to make a true sentence. 

1. That actress made a commercial for a new floral perfume. She makes a point of 
saying that she wears it in real life. The perfume maker ... 

0 a. is offering a comparative-marketing program. 
0 b. must think a celebrity endorsement will increase sales. 

2. Every time the main character on that sitcom has breakfast, viewers can clearly 
see the product name on the box of cereal on the table. That cereal company ... 

0 a. is using a product-placement strategy. 
0 b. is offering free samples. 

3. The credit card company gives points every time shoppers use their card. Many 
customers keep the card for a long time to earn points. The credit card company 
retains its customers by using ... 

0 a. a loyalty program. 
0 b. coupon codes. 

4. When consumers searched for smartphone features and prices, one brand kept 
popping up. As part of its marketing strategy, the smartphone company is using ... 

0 a. word-of-mouth marketing. 
0 b. search-engine marketing. 

-
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Jt!J Physical features of animals 

Choose the correct words to complete the conversation. 

Ahn: I've been studying how animals defend themselves. 
It's fascinating how a bird can use its (1) feathers I 
fangs l(beak)to fight off predators. 

Phil: Birds can be fierce, especially if they're protecting 
their nests. 

Ahn: Speaking of fierce, when I was hiking last week, 
I ran across a herd of wild mountain goats. Two 
male goats were in a battle, using their (2) horns I 
sea/es I gills and (3) claws I hooves I tusks. 

Phil: Goats are considered to be smart, and they are amazing climbers. 
What other animals have you studied? 

Ahn: Last year, I spent t ime at an ocean research facility to study dolphins. 

Phil: Oh, my eight-year-old son has been fascinated by them lately. Someone 
told him that dolphins didn't have (4) fins I scales I tails and didn't breathe 
through (5) gills I paws I wings, and he was really puzzled - "Why not, if they 
live in the ocean?" When I explained that dolphins are mammals, and not fish, 
he was amazed. Now he reads every dolphin book he can find. 

Ahn: Hey, maybe he'll want to study animals someday, like I do! 

Jl :J Nature-related idioms 

Replace the underlined phrases with the correct idioms from the list. 

a breath of fresh air as clear as mud 
a drop in the ocean a walk in the park 

set in stone 
the tip of the iceberg 

under the weather 
up in the air 

1. They're going to open the new nature preserve to the public sometime soon, 
though the exact date is still not decided on. up in the air 

2. I know my own effort to reduce carbon pollution by driving an electric car is just 
a small thing, but I like to know I'm doing something to help. _ _ _____ _ 

3. I've been feeling unwell for days now. I should really see my doctor. ------ - -

4. A politician helping clean up the park is something new and exciting! I wish 
more public officials would help the community. ___ ____ _ 

5. His explanation of the new environmental law was extremely confusing. I st ill 
have no idea of what it's about! - -------

6. People are cutting down trees illegally, but I'm sure that 's just a small part of the problem. 
There are bound to be more problems than that. ----- - --

7. I was nervous about presenting my research to the Conservation Board, but in the 
end it was really easy. They were such good listeners! - - ------

8. The timetable for the conference is unchangeable. There's no way we can reschedule. 
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S ( 1 D Discourse markers 

Cross out the discourse marker that does not fit the meaning of the sentence. 

Greetings, jobseekers! 

Do job interviews make you nervous? I used to feel that way, too, but not anymore. 
My advice is to be prepared for the interview. (1) Furt/<lerfflore I To begin I First of all, 
do some research on the company you will interview with , so you can talk about 
the company in an informed way during the interview. Learn about its business 
goals, products and services, and financial health. (2) Next I Nevertheless I Second, 
anticipate the questions the interviewer may ask you - and think of good answers! 
(3) Yet I In addition I Furthermore, it's a good idea to jot down your own questions 
about job responsibilities and opportunities for growth. At this point, you may feel 
totally ready for your interview. (4) Likewise I Yet I Nevertheless, there's one more 
step you should take: role-play an interview with a trusted friend or relative. That will 
increase your ability to communicate with self-assurance. (5) In conclusion I To sum up I 
Similarly, it may feel like all this preparation is a lot of work, but it'll be worth it 
when you walk confidently into that interview room. 

S ( 1] : J Idioms related to the use of language 

Complete the sentence about each situation using an expression from the box. 
Use the correct form of the verbs and pronouns. 

have a sharp tongue 
have a way with words 

stick to the point 
talk around a point 

talk behind someone's back 
talk someone's ear off 

1. Last night, Jessica called Mei Ling and discussed her personal problems for three hours. 
Mei Ling didn't know how to get her friend off the phone! 

Mei Ling thought that Jessica was talking her ear off 

2. Tom began his presentation by talking about oil drilling in Alaska. Then suddenly, he 
changed the subject to farming methods In China. The audience seemed a little confused. 

Tom needed to ------------

3. My uncle often criticizes my cousin about his grades, his choice of friends, and how litt le 
he helps around the house. I think sometimes my uncle is a little harsh. 

My uncle can sometimes ___________ _ 

4. Ron is one of those salespeople who can talk his customers into buying anything! I once 
saw him convince a guy to spend half his salary on a ring for his girlfriend. 

Ron certainly ------------

5. When Pat has to discuss a thorny issue with a friend, she never addresses the problem 
directly. People get frustrated because she won't say what's really bothering her. 

Pat has to stop ------------

6. After we left the party, Josh started complaining about how unfriendly Anna was. I told 
him that it was unfair to talk about someone who wasn't there to defend herself. 

I wanted Josh to stop - -----------
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Compound ad ectives related to the body 

Choose the true statement for each sentence. 

1. To be effective during a crisis, it's a good idea not to get overly emotional. 

0 a. You should remain coolheaded even during a crisis. 
0 b. You should be cold-hearted even during a crisis. 

2. People should be willing to consider different points of view, no matter how extreme. 

0 a. People should be absent-minded about d ifferent points of view. 
0 b. People should be open-minded about d ifferent points of view. 

3. Some people can be stubborn about doing things their own way and rarely compromise. 

0 a. People who can't make compromises are hard-hearted and poor team players. 
D b. People who can't make compromises are hard-headed and poor team players. 

4. Mammals maintain a fairly constant body temperature, regardless of their environment. 

D a. Mammals are warm-blooded creatures. 
0 b. Mammals are warm-hearted creatures. 

5. Some folks have little tolerance for people who have different beliefs or ideas. 

D a. It's unfortunate that some folks are so empty-headed about others. 
D b. It's unfortunate that some folks are so narrow-minded about others. 

' C j : J Phrasal verbs 

Choose the correct words to complete the conversation. 
~-~ 

Amy: I have to fly home this weekend to (1) take after !(check on) 
my grandparents. They don't like to admit it, but they can 
use a little help around the house these days. 

Luke: You go home a lot, don't you? That's great that you 
(2) look after I look to your grandparents! 

Amy: Well, I feel compelled to (3) get through I live up to my 
responsibilities. Besides, my grandparents took such 
good care of me as a child. Now it's my turn! 

Luke: It sounds like you (4) take after I side with your 
grandparents! They must be excellent role models for 
you and your brothers. 

Amy: Unfortunately, my younger brother Ethan is having a 
hard time at school. I'm going to talk with him this 
weekend. He needs to (5) face up to I live up to his 
problems. I think I'll remind him about the challenges 
our grandparents faced when they were young, and 
how they were still able to finish college. 

Luke: I'm sure that you'll help him (6) get through I look to this difficult period. 
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J E!J Prel!ositlons following worlc 

. 

Complete the conversations with the words from the box. Use the correct form of the verbs. 

work against work around work for work off work toward 

1. A: We've been discussing this issue with the manufacturer for months. The engineers 
are getting close to figuring out a way to make the batteries last longer. 

B: That's great! Sounds like you're working toward a solution. 

2. A: We don't have enough staff to finish the analysis on time. We've asked management 
for help, but they can't hire any new people right now. 

B: That's too bad! It seems like your bosses are _ ___ _ _ _ _ you. 

3. A: My parents lent me a lot of money, and I don't know how to pay them back. 

B: Do they need help around their house? Maybe you could _ _______ some 
of your debt by doing yard work, cleaning the garage, and things like that. 

4. A: Our firm has offices in Beijing and New York. Sometimes it 's tricky to juggle the time 
zones, especially when we're trying to schedule meetings. 

B: Having colleagues in different locations can be a challenge, but hopefully you'll find a 
way to that problem. 

5. A: My last boss was extremely demanding. I learned a lot from her, but it was tough 
working 80 hours a week! If she was in the office, we had to be there, too. 

B: Sounds like a valuable learning experience. In the future, I hope you get to 
___ _ ____ a manager with a more balanced approach to life! 

• Expressions related to success In the work lace 

Choose the best words to complete the email. 

Hello Mark, 

Thank you for agreeing to write the job description for our new position. Here are 
my thoughts on what to include when you write it. Since this is an entrepreneurial 
company, we should put a high priority on finding someone who has original 
ideas and (1)Qs innovative) / has charisma I has influence. We need a person who 
(2) has specialized training I has initiative I has influence and doesn't wait to 
be told what to do. In addition, since our company works in close-knit teams, 
the new hire should (3) have good communication skills I have self-discipline I 
be optimistic and be good at explaining ideas. We also want a candidate who 
(4) has specialized training I is conscientious I has leadership ability and can 
inspire others to do their best work. Finally, since we deal with a lot of internal 
and external change, the person we hire must (5) be adaptable I be trustworthy I 
be conscientious and able to cope with some degree of uncertainty. 

I look forward to reading the job description. 

Regards, 

Laura 

-
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